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The impact of organizational culture on performance in the hotel sector is
investigated in this study. To boost demand and competitiveness in the market,
hotel management needs to be adaptable and customer-responsive. In order to
accomplish these objectives, this study examines the idea of flexible
organizational culture and quantifies how it affects organizational
performance. 120 questionnaire samples were gathered from managers and
staff at ten distinct hotels in Shiraz city using a non-probabilistic approach,
and structural equation modeling was done using the partial least squares
method. The study's findings demonstrated that organizational culture
significantly affects performance. Additionally, an analysis of the effects of
each type of organizational culture on performance revealed that performance
was positively correlated with tribal, adhocracy, and market cultures, but not
with hierarchical culture. Lastly, examining how organizational culture affects
the many aspects of organizational performance revealed that it significantly
affects internal procedures, learning and development, and consumer
viewpoints. The research's conclusions highlight the significance of
developing a flexible organizational culture in the hospitality and hotel
sectors, offer management advice for modifying organizational culture
models, and shed light on the elements influencing organizational
performance.
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Extended Abstract

Introduction

The definition and measurement of
organizational culture in various organizations
have received the majority of attention in
recent years (Delobbe et al, 2002; Weinzimmer
et al, 2008). Research indicates that rivalry,
productivity, corporate sales, profitability, and
company growth are the primary areas of study
in the field of organizational culture (Bavik,
2016). On the other hand, organizational
culture's influence on the organization's and
company's performance is one area in which it
can be highly significant.

Although organizational performance is a
complicated phenomenon, it may be best
understood as a collection of actions meant to
accomplish organizational objectives.
Accordingly, the degree to which an
organization has accomplished its objectives is
correlated with its performance (Talapasand
and Mohammadi Hosseini, 2015). The
hospitality industry, which includes the
lodging industry, benefits from this research.
According to research, the hotel sector is more
competitive and carries a very high risk than
other sectors (Singal, 2015). Thus, the purpose
of this study is to investigate how
organizational culture affects performance in
the hotel sector.

Methodology

This study examines the causal relationship
between independent and dependent variables
using a quantitative, descriptive-survey
methodology. A questionnaire serves as the
measuring instrument for the structures
examined in this study. Four cultural
structures—tribal, adhocracy, market, and
hierarchy—were used to assess Cameron and
Quinn's (2011) framework, which is the
measurement tool for corporate culture. The
Kaplan and Norton (1996) balanced scorecard,
which  comprises four dimensions of
monitoring learning and growth, internal
processes, customers'  perspective, and
financial success, is the instrument for
assessing organizational performance. In this
study, samples taken from Shiraz hotel
management and staff were used to analyze
and test the hypotheses that were developed.

The straightforward sampling procedure
served as the foundation for our investigation.
Time-wise, the information was gathered from
November to December of 1402. By physically
visiting the hotels and handing the
questionnaire to the managers and staff, the
questionnaire was gathered. From a
geographical perspective, the data were most
likely gathered from 120 samples and 10 hotels
in Shiraz. Due to the sampling method's non-
probability, the  statistical  techniques
employed for data analysis in this study were
SMART PLS version 3 software and structural
equation modeling with partial least squares
approach.

Results

The study's findings demonstrated that
organizational culture predicts 41% of changes
in organizational performance (414 /OR2=),
and the main hypothesis regarding the impact
of organizational culture on organizational
performance in Shiraz city's hotels was
validated at a 99% confidence level and with a
beta coefficient of 0.651. There is no
significant relationship between adhocracy and
hierarchy  culture and  organizational
performance, as the two cultures of adhocracy
and hierarchy do not significantly affect
performance. However, three types of
organizational culture—tribal, market
adhocracy, and market adhocracy—have a
positive  and  significant  effect on
organizational  performance, with path
coefficients of 0.351, 0.231, and 0.224 at the
95% confidence level performance in Shiraz
hotels. At the same time, 42% of changes in
organizational performance may be explained
by the four forms of organizational culture
(R=0.426). The influence of organizational
culture on every aspect of organizational
performance is investigated in the following
three hypotheses. The findings demonstrated
that, at the 99% confidence level,
organizational culture significantly and
favorably influences internal processes
(B=0.728), learning and growth ($=0.360), and
customer perceptions (f=0.544). Furthermore,
28% of shifts in customer perceptions, 52% of
shifts in internal procedures, and 11% of shifts
in learning and development are predicted and
explained by organizational culture.
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Discussion and Conclusion

Increased global rivalry, shifting consumer
needs, quick technical advancements, and
uncertainty are some of the characteristics of
the environment in which organizations
compete. Flexibility is necessary for the
organization to function in such an
environment, and the organizational culture
that guides the organization is one of the
elements that determines its flexibility. One of
the more recent schools of organization theory
is the school of organizational culture. It is
assumed in this school that a lot of actions and
choices are based on patterns found in the
organization's core beliefs. These
presumptions are constant and have an impact
on how the organization behaves.

The effect of organizational culture on
organizational performance in Shiraz hotels
has been assessed in this study. Four
organizational culture components—tribal,
adhocracy, market, and hierarchical—as well
as functional components of learning and
development, internal procedures, and
customer viewpoints have all been used in this
study to examine organizational performance.
The results of this study support the notion that
performance and adaptable organizational
culture are related. Therefore, by prioritizing
employee participation and opinions in
organizational affairs, including internal
processes, customer service, and
understanding their needs—all of which are
essential for empowerment (learning and
growth)—improvement in these areas can be
achieved in a flexible culture.

Funding
There is no funding support.

Authors’ Contribution

Authors  contributed  equally to the
conceptualization and writing of the article. All
of the authors approved the content of the
manuscript and agreed on all aspects of the
work declaration of competing interest none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific consultants
of this paper.



=) VET o 5 ul e sl oslosd ol 0390
Nowigd mal (5 ySud )5 Cy pdo dolilad 9o

(28] Jy s
Online ISSN: 3092-6793 ety

ELD » NG

Journal Homepage: https://tmsse.vru.ac.ir/

3190 go caino 30 JIlojlw O Shos 9 (JIlo jlv D B ) (g ¢
Tl o s 5 UL 4l

Ol o o o« o g DLl ouSisly (o 09,5

sase Al wleb!

Lol Jip Co e 3 p e e e Catio )3 (Slojl s Slas j (Slojle SimjE EE (g & Gk (1 o g9
ool ol gl bl o )b o (epdculs; g Lol ioldl s yd b yide 4 (5655wl g (g pducillasl ey
Sl oimgh cpl ey o Hl8 Liswiwdyee |y Slojlw dSles j ilarie Jlojls Kin )8 3l iagdy oyl cdlaal el s b
2 Jlinlpe (hoyd b i 0 iz fid 0> lpde g LS, 5l dsliiin p diges VY (gyglaen Gk VET/ oY/ A
Ok cpl bt cd )3 pbl S Gluye JBle (he,4 (o)ld ke Yo (gile el oolail b gy yiwd T IPORY
Slojlo Kim b glgil 1 Sy a5l oy winped ) 5 Shes (g boline 5l lojl Sim b oS ol oLis DRIRUE
Sinyd oy byl g s il 3,Slas b il 5 by 311 (clld clacSin b bls)l a8 ol ol 3 Slas ‘i &6
: VE¥/-a/e

aS ol Ll Slejle 3 Sas slal 1 Slojle Ko y8 13U oy Coled ) s jbolize 3 Slos b 5 podlidis WMTed

ik cpl sl ol b i s8> 5 B L;LmA;J).é Wby 5 630k g)blize iU Slojls Kim 8

Sy e sl glanly (Slojle 3,Slee p pge Jolge Sy cbojle o sl <l S @IS laojly als'
Gt 53 cilaria Fajls Sinjp & olitod Cgnnl DS 5 Slojle Sing o Jin loliza ol 8
RS LIS
LS o Sl )b S g (gilgiclere 5l cYoles
sl gle
S ————— -

i oo Ol asllad g3 cjlgiplage Caxio ) Slojlo 5,8kes r Slojls Kimyd A8 gy (VFF) Byl ol y0d poly < SLL ALl
i http://doi.org/10.22072/tmsse.2024.722007
E
i

!

!

N
S sy © iy puas Jg ol 1 U §

1. Babaei_yavar@tabrizu.ac.ir
2. ShahrzadAshraf@gmali.com



Wi 9B pas (§ W i Lo o Dlallle A

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

o

o
9 S S0 ke 4 (Sloan et al, 2012) coul culd,y s byl Lol dvastie 45 1S o culld Slga (odlaidl )3 ey 059 yal
CasS (b o gladialgs 5 lajlo b S5l Cunl o )l pl s )] (b e glajls b Billae g polie job 411, 355 collad 1L o)
St By oo Jloda a8 Jls 13 e b ] Candds D93 90 d9a5me wlio gzl 53 1L 3 jlge ol pled a5 a5l Loyl Lads g closs
39 Jie)lS 2l ile) pSlas 4 ) 5o glaely bl aSl S i 3 1y (38 9 x5l polis Laidd s &S 0D axgie
@ ke yob & WG e oS Cad U S8 (5 UKD el yKaly ke S (S dag e Slojle Simp S5 0,0 i
ol Sle lojle SO ot (ly Slojls Kim 3l canyd S oS cul 4l (glirods oyl (LUN, 2003) 18 SKeS Slojls  ouis i
(Bavik, 2016) asb azils Sinlon ylojlo c3lial b (65585 jobas byl LS, Gus coles o b

cpl S e plojl slasl o & €85 a5 3 olass Bk 9 W)l dalizel | glasgene iy (Slojle Sim b
b o oS oo (g3l oy 31 i ) g ol mon (50D (g 0500 (it y3 (Yo + V) aidles oo 4 (Gregory et al, 2009) suS o
St Gy o b dad b8y g b bl ooymd « K yd (gl dw i bl oplplo Son )5 STyl ] 53 593 09,5 g adlaie o (sliael
logos lojl Sim b & g i oo 5 ol 48,5 )5 g5 3y50 31 (sl Sl 5o slogler 18, B 13 Slafls S b
Weinzimmer et al, 2008 ; Delobbe et al, ) coilas S )3 ang )90 ciliste (slalojlo 0 o] (650)8l g (c5lopgrdo o)by
Ay g (5y9ldgmw Sy B9y ¢ 690,42 sy p Slojle Kimyd 3jn > Clidios Lol (sladise) &5 sy o i lallae (2002
2 ol b il iy (Soyp sl i Wlg o Slojl Simp oS slaojes | (K Bk ;) (Bavik, 2016) cudl a3 et 8y
A.é}]a.vw sedls A4S goone L‘)Iy.g |) OT dl)g goves) L}:"/JoJL» Ll as ol ol d‘aJ.;.J.i uiLo)’L» J)ilo.c Ll OLO}L» 9 uf)w J)Slo.c
Cawd 35 (slcBan &4y Jude > lojlu S a8 3545 0 bgyye gadge cpl 0 Slojlw 3Slas 9yl iy Slojlu CBlaal p oliwss 4
ol i BB as g sBD diwd 90 4 Slojlo dSles s jadli IS ek 4 (WA ¢ dp gdotre g Nwall) cunl adly
el 033b WSl 945 oo (5 S0l ue (glaodly [wlwl g a8l Mals O ygods & Canl gla ot li o Slojlw d,Slas s (sla ja3li
hoe g & 39500 Jold |y (plapadld St Slojlu 3Sas (o5 by jadli g IS dlopw 033k plow (lxlo g o33k
g e Y guase &) 10 Cuddge USHS g b i (sleculs ) d g o dlas 1 A 008 0 S ol x5 63 (slrog S glad
[(Harris & Mosholder, 1996) 55" » Ll

Wb oo mluo plo & Cund (5 i ColBy pdaw 9 YUl Sy ) ilelore Ciuo 45" aad o oyl Clados
U5 sl 5 ilgplare (i5w ) dipsl Casdas (Bay e b o pulie oS 5 g (Sialen o,k 1) (0l o ATl o0
sl 04338 (el (lojls 3 )Slas S99l gecl) Cud )b bl el Slajle Kb (poly B 5 IS (sl e S5 i
Slallas dggb i3, ()b i Cato 3 Slojlo 3,Slas p Slojlo Kimyp i85 wyp 4 b cwl ol 5 Gidgh ol (oplplo
Sy bl 48 )5 Oy Slojle Kinyd a4y (6505 498 (Silglore o )d (dizie pluo )3 Slojlw Kin)é 8je > alises
McCIure, ) el sgame o Slos y Slojlus Kimd aiilo ¢ lojlo 51> sl oyl (S5oSs (050 (o) e sk (slopmons
ol L g sl B (g3l lare s s g B o S il (S &S pl Jsa ¢ 8,k 51.(2010; Kirca et al, 2005
@ Cowd (25 BB Hobas cao pl 0 legae 9 Lo o blsyl o (Yavas & Konyar, 2003) wib o caio opl 5o ol
o oyl o 1) Slojle Kid s (gjlelare Caio plaie (Sis oplply (Walker & Miller, 2009) coul s o> mlus



Gowi g paS (5 35O oF Cu g Wlallle VA

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

ol 8 g o fotes comlsl o) 2 am3 o )18 bicos |y SIS (olanylid 0l oy (Slojls Simjd |5 il o 00238 S
S iz I i Cato ) IS, 0 Sles  (658b dr Slojlo Sin b o Casl pl @5 ol 4 gl 1 g,
O &Sl cales s Plojle 3 Sles i) ) (oA dx (el yedlads 5 lalid Ll BLE) Slojle S8 glgil |
» 5 Giagh ol @l Cam (ol e oS3 5 (31 a8 a5y 5 (653L) Glajlo 3Khes Bl 3 Glejl Sind

led S8 Slojls 5,8 350 )3 Glade s 3,5 1,8 0dlialsy9e ()3 Ji i

O R Ay 9 (515 (o
(Sojl Sinyd
woly 4 3 &S (loged 4 5 350 wdliS Sl @y lojlus gLl dbasg & oS cnd alajlmi g bS5 Jotde Slojls Sin 8
Sloo walyp (55l8) bl ¢lojls S & Slojls Sin 3 (Deshpande & Farley, 2004) sl o)Ll g o plosl slos!
e & 28 o os Sl (spmaie Jgie @ Slojlw Kinp S o ool e gl 3 e @ o lojls e s
e sy o a3 4 ol (Naranjo Valencia et al, 2010) xS’ o oslisi lojlos Cagn g pano (6938556 5 o 5 Sl
S gl g g (shpde Bl 4 pliwd (dln ) QU sl b S i dB g IS ) lojlw Simpd b Sl
(Morgan et al, 2014; Asree et al, 2010)

I8l o bauee g (olazal (slot) icos 390 Sboul plels 513 53 o 03,5 Alsgty Slejl i p
248 el ey g9d9e Slojlo San 8 )1y (St plojl ) cwized 9 sl g e 4 Slojle Sia )l pliy 25 oo
(Schein, 2004) s ya , s (Hatch & Shultz, 2008)  jlejls Glalllas 45 g5 oo &S ol 43,5 1,3 dalllas 350 Caliseo (slaais
(Chalofsky et al, 2014) .l ske (Bauer & Erdogan, 2012) jlojls ,ts, (McCalman & Potter, 2015) ,u o pie
Jogaratnam, ) J,sus, o pie (Berger, 2005) 8 5,55 (Moss & DeSanto, 2011; Sebastido et al, 2017) wbls)
5,5 0Ll g (Y IV ¢ ks Bavik, 2016) ¢)lgi oo 5 (2017

5 S phillas] Cuonl 4y dgil g9 (pl b iunl o dlgiiiy g 2 plae calises Slalllae 1 Jlojlw Kinyd | alisee slayl as |1
0908 Jao il iuslio 35 o Jim (ol a8 Slojlo Sim b gloJuo (et J (o s o in Ceno 1 5l et g 2l s
Sligios 05 3 4o (32,85 5 criise 3 So b o 290 Ol 1By o) sl b S sl (V) S
Saad (IS Sy o (Slojl gy A Sy (bl eslid b (VA3]) s g (9,0 (YU, 2009) cdl Slojls Sim b
2 F 5B 35505 g Slim g pdiBlad] e g3 elalp Slejle Sin b g5 Jla waibge sba)lire 5 (63 8]y ST ¢ Slejles
Som Cypots) o WS o 4T s g splylland iy BT S ol pobudas g 131 c(Sleled iy 1S 208 o iy 5 )5
B el Ele ol S Sl 5 S e Colleb by (slalame 13 85 QBES L5 3 Ysane i g5 (] AT o Colin
e Slaglols Sliogad ud plojls 1 1 ol 33505 bl S o 15T (g pdydllanl (B Kb g s S 5 22K
b p 555 9 Ol 9 S 2 )ik K ) scaad (US) 4 <8 5 dgd g (S) 8 ke o8 ) Sl jbe Kb g5 cnl 2
315 52 Ul il S 55 (ol ol S sl By g ()53l B 4y hitd ] ol (sl g 2900 45T lajle
(Sans Valle et al, 2012) cul <o g opilgd g bl 40 JolS (cainl 9 b8 o1 cadS sl gyl sl 38 poto ylojls

1. CVF



Gowi 9B pas (§ W oF S pw ol Y

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

Plojlw 5,5los
3 0ySlas 2.0 (sl o &l sloesins J (gl o o Cuanl § 2,5 oo 58 odlatadyyge s] B e (25 (Sl g 3 Slos
a8l glajlre o il i job d wanl i pae jlilpuds 0ulS WS &7 HS g 5 Slos .l dgpuiie Sllas g (dlyal )b
{(Jogaratnam, 2017) 54 o oswiw (Jlo 3,Skes g (5 9139w dlos ]

Cuddge 1 amd o o3l byl 4 Slojlus 5 Slas 15 4] o Cludy 04 )55 legudge | (S Slojlo 3,Shas ¢l o (slp
&S Jloys 9,5 0 )8 edlatuldyge Slojlw sla ol by ol (ol el iso il s ol b (Werther et al, 1995) 5,8 solaul
Slr Silge s Slojlwr 3 Mos g Slojlur (i gl (Ve +¥) (s yi0 a3 Bk o (VY (e 5 (b)) om0 |y @l o Sles
oS cul olajlulede ol 5, Shas Jg &S o wyy S50 oBud 1) an] s g wlie iso sl bl aslasl, oSS alie (slajls
Aogud g0 L00 1 OT i olied

adlas oyl it doddMe ] 4 e 63 b ) ol a8 ol Slojlo (glacled (clay obs)l 5l (clacgesme (chizo 4 3,Shos
5 ol sl sl Cabso s xSoiad sl Sind 31 e plsioay ] 3,Shas 88 ol (1835) 5555 9 A iy il
a5 Casgome )38 L Lol (Otely, 2007) wi o (o) syl (slajlze 55 )bl s \JW 5Slas VAR A2yl iy WSS o
9 olojlw 2590 > it aolS > Jolis (155595 9 I 3, Sos Jao cplply 8,5 )8 g )90 (6 S0l (6503 55 (i
ol 2 B Cae e ly sy dlgieas]) Gilste ikl O (VAF) (5,95 5 ISl stk 051> Jolis ol pgboes
ol Slojlo by sl yasls odnlie (gly (glaluos ¢ gy cpl by W) 5 Sk wls Lo SOl gl Clial & iy (gl &S
Kaplan & Norton, ) ses yusss Je Lalg, 5 kil 5 4 dogil 5 ol din) S5 55 ) 1S ponass Lawgs b yilste sjliel )8 b
.(1996; Lebas & Euske, 2007

9 Otf)'f u’?ix“’l’ ‘5|)_3 |) O] L')l};d‘*} &S cl L}:J @b 3‘)?.‘ Ll 005 C/Ja.o O}‘y;o d)’ltjbo‘ t_';)lf .)/Sg.ﬁ) 4 C;l.)])g.] Lg)hw’é
Cowl J)ﬂo& e d‘).g ANY )I)‘gl ulor;,lzs O)'|9I,o d)'l.ﬁl"‘ L’;)lf ¢C;|J|)i\ 2929 " .(Neely et al, 2007) us)f )lf 4 Olfxifoﬁol’i
Jize e alaly G 5 ilste coibiiel @8 Ciliseo oS g 45 WS e 0yl (Y4 + +) culS 55 (HoOQUE, 2014; Antonsen, 2007)
)8 gy J) (losbs e addllas oyl 5. Jlo (glay sl g b e 0B ¢ 315 (clavai] )3 Slojls by g (6 Sl o 03 d9g
o LS ) gy ] & Log) &S SUS S 5 o cloodls (gyslmen o oMSte Juboay o s ad 05 o3lid st (gjlite
oy Oy90 My 5 650k g JBIS (elaan] B )l e o83 4 s (HUSIS) i (slael STyl cadlllae ol o Sl ol b acensd ot
ol 045 48,5 )| 5

oo 93yl oy dlady oy glp Slojle 3, Sles g Slojle Kimyd Calisee sladsui f Clallas §) dlaxd (o e 09> 40
e 3 S o iS00S, 1, ol o Sin b polic o 0l izt o] il Lo ol 380ac b il ol
9 59195 b ((2)53,8 9 dail (6 pSgs wyu dold) o im b dlal a8 szl > (V+VY) (og 5 g (ool yls Slojlw 5 Sles 5
(Vo) ot g ogmlag S50 Slosles 3 )80ae b (tite bl 93 po gyt 4 SIS 5 ol 5 il (e blo) (g ynde 0 Sl S
Oloilw slacl )i, wilg o aS a5 1) (siad )8 g dlazel B slaicdad yidi (668 Slojle Kidyd (ol )ly lojlu § &8 WS o JY i)
Ny Kiyd &S s cpl @ 0)b 3939 0 Shas g Jlojlw Rinyd o sontiins bl &5 s o ylis ludl eyl ply S colia )
2 b ol 3,Shee p Sglate sl laKin glgl 5 polie (Martins & Terblanche, 2003) 558 o b lojle (slacl



Gowi g paS (5 35O oF Cu g Wlallle Vay

VEOY liamo; 9 5l VA=Y 00 0) 2,loud o) 0,99 cianlig pas (6,5003)5 Cu e Clalllao
st 35 45 el ol e Sy 5,55 9 B o 53] e 915 caind a5 o a5 b 311 Simp
S s ytio (303 Caglyl it alfly il Blual (s & a8yl g e S pb )3 oS B>l il 4y 5 Sles
Job it 38,5 lojl g 8 5 Ly 43 iy Waogud ¢ s byl ol 31 3g3g e (slaony] 5l szl 4 s g 395 o aliS
Chan et al, 2004; Deshpande et al, 1993; ) ol 5 Slas b 31,1 Sin B uto 3l saimslis lodl )3 d9n90 dalgs S
cod Z)8 4 il S o dasuie &5 l5L Sia b, (Fey & Denison, 2003; Strese et al, 2016; Naranjo Valencia et al, 2015
sl I3l e g Il o 395 el CuiBgo g it | Seons (LBLSS cimd o gy 1y (1) 5 S Slaal laglojle o] 3
2 035l sbul el o Slos )3 3)55 b 12)5leal B g )lgdd Blanl ol b il (o3l (55l ol S g L ol o &7 olalojles
Xenikou & Simosi, ) 395 oo bl o 3 (xex LS g g20l) 8355 Lolus] g )lae sl5)) el 393 dgidy &S Wigd o LSS
Chan et al, 2004; Deshpande et al, 1993; Fey & Denison, 2003; ) 355 o s |y 3,Slas Do 5L S 3 (2006
oyl dddllas b ol b 0gd dwloes ik ot olel o Slas (6 ,S0lul & Sloj 0354, {JOgaratnam, 2017; Kotrba et al, 2012
S g Slojl Simp adllas 4y yodS iz ) e OV o > odimgdy 5o bl .l (S (ol b (2815 3 (V+1F) Ko
Gl b b 35 5 ity 2 Slojls Sim 48 ol (i ol dogs iSlay (e gy p o Simp S s (1 L g ol
5 ol e b b 5wl 3T Kimyd a5 3l (s ol Cpinped Sl e i |y p8l ol o Simyd 9 5,35 o 4l ey
Sy )y ol pogde 9 o 4Bl 3555 9 05l il b wlo (ol pedliadis g il S 3 oS b3 S oo Sty Bl 30
Jos Gige o b b gl 3 0a Sl lejle 5 o (slocSin b 5 el by o i slad 3 gl s b s g Slosbe
AB imd o Sl 1y (2SS 5 (5)lSan & placSingd dan S )bt g (slald Sin b 48 2) 32y (shalgd izt S o
ol Blanl 5 ol 4 345 5 555 (b olgy CeSlle (o 8 ko £Vl s 55 (ot 4 (PELLY, 1995) )5 5 Slas 1 o
Ll 53,9l Canddy 3 )Sos g (glaled Sin )8 (g (Jite LS| (Ve +F) (cwgorw 9 95535 5 (VAAF) (K 5 0> co 5108 o g
»» (Gordon & DiTomaso, 1992; Fey & Denison, 2003; Jogaratnam, 2017) cul cute daily 3525 3 (sanled 5> Clallas
el (5335 srlcabso 3 Slos (sl U (U5 o] )3 45 33 s Jbo 3 slialame 3 placasgins (ol ol Sinp s
bl s 2 ol Gusly (gl plojls oo lo ] Sl Sy Camelo a0 it Canglio i 0 Al Sim B 55 ol s
Lls ) pas L (Chan et al, 2004) lojlo gl 5 sk (51 5 (ol podluds Ki b oy sisto dlady Slilllas dny 4o 5 . Lageo
3Sles p K jb g ol e il J s 45 8T o 03l oaled 0o ] )  seges ©ludl bl wis S |y (Fey & Denison, 2003)

[(Deshpande et al, 1993; Gordon & DiTomaso, 1992; Strese et al, 2016; Jogaratnam, 2017; Han, 2012 ) ¢l
Slojlo 38des g Slojlo Kinj o 9 bl (awyp 0 GWllae 3l b Jlo 13 (K535 9 (Silgiolere Caio Bje
S i 53 Slojl 3 Slas  cilaste Slojlo Sidyd g o i s & oy sdno 3 (VoY) e g (b e sl
5 oo sloaalss b agzlyo o Wlgty Ji b sl i 555l 5 gyl iasls Jim o o8 Sisitns ] sl
ol 348 338 o 1 cilarte Jlojls Sinp i SIS o Sin oS s s e slaatly S Jos sige b s
2 Slojls Simp lgl miltunn pd 5 et 31 cigofl & lingy )3 (Y2 V) pll Sl 295 oo 4liS b Slojles 3 Slas 2 2 b0
dgls 5 hle> SlacKingd pit 15 a5 cud ol J (S (imgd ool ults 81y el 3 o sts) Cuabio 13 2SMae g ik 2,5
e bliS e 156 Slajl 3Slae g 4yl b o dlady 2 (50 bl ISl 2 0 b s <83 5 Slos
ik S & Cons S p ol & o cpe ) d Sb)liL RIS whe SloosiiS it (o> g dlgly laSin

Sz (gl i olide dswg Ban b dagh ) (Y0VF) Sogb copinen itwn Slojlo 3 Shes (600 (sloosisS o sy



G 9B pas (§ W 3F S oo wlalllae Ay

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

Sigolere Cono 3 pario Gl Shy 5 )5 laes 4 paxio oS AL Jelge (3 S dia p b isliplore canio )3 Slojls
P Kb s e @l (b jgb 4t plate b Shy > ilgclers slaglejles ;3 Slojle Siayd 4 sl s
ol 3 (oogiome llllas 4 ST4S 235 0 oamliio 398 Cldllas oy b 3p5 )13 dogi )90 L cnlply g Conl (Silgiclose Cantio
Jus 4 s ise 53 Slojl 3Slae p cilanio Slojls Sin 8 (i85 (35 dizr b adlllas ol Jlo ) bt 48,5 ol 0o

2l e 059> opl )3 (6 a5 S b

ORI (oo Jho

95 5 09l Slojle Siaj Juo ol o5 dad oo i ]y imggy lajsie (ym BLS) () jgad) (iash ostie o2z
Sbioe pj Zia piRgR ladns b (cnlpl lbie (VAF) (9590 9 (LI Slojlu 3des Juo o (V+1Y)
23 586 (3lgclets Cato 3 Slajlr Glojlu 3 ,Shae p Slojlu Sim3 ()

2l 586 (silgclere o 3 185 9 62k 2 Slajls Simjh (¥

S 536 ilglore Canio > I o] Slojle Simyd (¥

S 53l il Canio 3 b yiitio o1 5 Slojle Kin

23 136 ilgolage o 3 lojls Glojlw 3,Skes yr (glaled Sin 3 (0

D) 36 ilglore Caino 1 slosl Slojl 5,Shes iy BTl5 Kin b (£

2 536 sflgclere o 3 Slajle Slajlr 3, Slae 2 il Sam s (¥

25 136 ilgolare oo 3 Glojl Slojlo 3,Sas (o petludes Sim b

\C

(
(
(
(
(
(

A

(
(

wilojlu in b lojls & 8o
lalod Sla b
I L
RPN PE ST
‘_._J."ib db.\.‘_ﬂ)j
M Sead
SR L KT
il o s S b ° -

DR Sans B g oo Joo 1) S
W g, 9 dlge
S gl slol oigel 5 ilate JYatd pll 5 Slojls 5,Sles 5 Slojls Sim B (slaolSiyd gy ddlllao ol 3 o a5
S50l LB &S 5jls 5 o0 Jsadinler 9 s (lroddy (ww)p & Gl ol (el s 4>l g o)l Bloday o)1 59005 5l
Sy g o0y Jituwe oi 3l Casdly g e & ol Sl (BlbCEyme i I il oo iomw 2)lsl I3 (> ol slapita g 03

gl piagh ol o (BB g, blday il oo (SOl g9 5l (ngh cnl cul s ] gl sdalie 325k Sl calS 5 (ol i



Gowi g paS (5 35O oF Cu g Wlallle Va¥

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

5 Bl Laome 13 Wodly (6)9ls)5 oy Simgfy ol Crizpe il (o8 S g9 (s pSoill (lp gdse (glapulie iy
S350 dtanly g Jituns (Slo it o 5 oy 41 9 28l oo oitleny — hnos 9 J pilejl

(Y) (S lbCame (\) ol ooy dw ol &S Gl doliiin yy 9 L)”‘ 3 addllasdyge (gboojlu Sy g pSojlul 390 S
M8l edd woly g 5 Al e (Muasd i o 1ol Blbcures Gisy . Slojle dSles (V) 5 slojle Kinyd
i3l sl olily & 88k oo (V2 0Y) 055 9 0920 oyl (Slajle Sin ) (gl odlisls)ge (toxs I3l Abb e eaS S ke
il el S il Jue ol Gl el (Y o) <855 )8 (talesl 390 (ol ek g il caliy 1S ¢ glald) (Sim b
OS5 (M3 gy pobio Sl Slojlw 3 ,Skos 5 (Slojl Simyd iomis (sl 285 B o3litd 3,90 o slitel 45K g 9 15 ploxl s
by 9 (x5l Glomiw da o Jalb a5 0l oo (VAAF) 0g5)58 9 SIS jlsite (slitel )8 lojlo 5 Shos iodtan 3] 05 osli]
Ol (V) 18,55 )3 o 3y90 Jlo 3, Slas > dus a addllae ol 3 (Y o) ol Jlo 3,Slas g )b yidio oS3 ¢ J& I clan]
g bl Atill o yiwd SleMbl cpl 4 Cunl Son (S LS, LB szl (V) sl Cow jluw Jlo GleMbl izt g (o yiwd

5 o 290 I e Slodin e g S Sl oad (gglaen (sladiges b jload b sloans b Simok cpl
Sloj o3l y laodly ¢ Sloj s 51 (McDaniel & Gates, 2006) cé 3 plowil lul (6 pSai9es gy wll p adllas cpl 28,5 )1)3 90l
o i e 5 QUS4 o 1)) g i 4y (g ) a3 3l dslidio s (o pgla 0376 i (5 glgen VYRS Sl olocsa b U]
o)y ges 03l ¢yl plis A (g polen diges VYo dlawi ds g o o Jia 03 ) Jlesnl el & yg0 a0 bnodls 35 SlSe i 5l ploo]
S5 903 gy g el & drg b Gimgly ol 5o laedly o g 255 (el oolitd 3,90 (6ol (sl gy bl g0 i3 VY- aolllas
5l _o Y5 SMART PLS 138l 5 b 5 o lasyo il sy b oyl &¥oleo (gjlo o £5

oRReF Sl

3y Camis LIod 4y ] 3 0o 3 00 coStly 85 Ve ggaime | 45 amd o o)l Limgh cpl BSES lie (B libcunes cle M)
obad Syse (gl CMuass blod 4 ol 31 5l ao 3 $EIV g wimd co LSt Jlo Yo b Y+ 01380 1) L oSy jf o ys AT 390 g 005
() Jgdo) 80 Jlw 0 3l 508 Jad adls gl)o 31,81 5 ao j3 YO (6,5 adsls Jas 3l colpd 40 5 009

(N=120) 4B sdsewly 6 Lbcuros Gl ) Jods

2o, Slol S e
00/~ 5 S0 o>
Yo/ - oY o)

oo/ 14 JL ¥ p;
FA/TE dA Jlo ey
Yo /A¥ % Jlo ¥A-¥. o
Y/ Y) JL¥r-a-

Y/ ¥ Jlo o+ YL

AT YY $omb g plod

W5 VY ol 59




Wi 9B pas (§ W i Lo v Dlallle VA0

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

Y51V o5 il YIS,
v e ol 55

YIvE ¥ 5S>

Yo/ of Jl o p;

VY - Jls oy S bl
Velo WY Jlo VV-Y-

Ax ¥ Jls VA

YEIV ¥y S e

Ve Y Sl 5ol

YAIY v JUSIRY s asly
NY Ve 091933

YAIY ¥y S et

5 (Ol o) Jolo oo dlatly €38 3o L3 1) Regly sl iRes (2lg) 5 (2Ll 5 s)olne lols sl (V) g
1S sl it Sy N gus (390 puionon b (392 (K 013 L5 Jale 4l 3945 so 0005 it ele b g 4 oanliie 5 it
B g 035 (Kam ojlo o ¥l w5l /5 (Vb Jolesly ST(VNF) e 5 T s 3oy sl S g jho ()l
odlizl 50l 31 lale (slayly (392 foliae oy St it 2 s )8 486 250 by ol (V) Jpde illae el Jgid
oL jl ol eadosnlie Jale sba)ly (e ST culply 9 e (owyp +/00 (slad o )3 (g)blins &Sepl 4 a2l 258 0
375 (1) 5 (V) sladses o o (S8 pgas o (V) Jgio 4 dogil 205 0 )8 436 3590 ] (g bolias il #1345 5 -V /45
& dmd e oLt 1y 1 Sen gl 5 bl oriren (V) gt 205 o0 )8 46 3550 lale (sl (s faline sl ot o3l ioles
25L <1V ) VG sl adlge oles (gl ol jalie o 395 o0 o3lisel (CR) (S5 (bl 5 2lg S Il 51 bl o polaie
bl n dalitiany bt L i i ol 45

PYL) ol sl pad i s J1Sen (2l lp oV o) Conl 48,57 )3 olislsj90 (gl ol 3 5 LRen (2ls)
(CREAVE) (ol el uil)ly (5Ske 9 (o5 5 (bl aulio 9 (+/0 ) 55,5) (AVE) (25l iyl (ks 5 (+/5 ]
ibn Limags 3 sl S olgy il o gl ol 48l o5 adlizd

1513 catlys 5 (bl ¥ges (Jols (5la,l Y Jguo

AVE | CR a tvalue | ole,b ol o5lw
Kin b
JOSY | MY | /YN | YIVAE | e/FAQ WSk sla S5
slalod
YF/AY. | o/vas OUSHE o e
Vo/SOA | </VYD Slojle  Siuon
VEAas. | +/va- 3]y SIS
YIYAY | -/5YA Cuddgo jlne

1. Hair



Gowi g paS (5 35O oF Cu g Wlallle Vas

AEZ2 ) um)gﬁ,b AM-Y+0 ) b)lo...:} ) 2,93 cwgh)wd)iwb; Cu e ) PY 11299

IOVS | JAE | o/YEe | BI0Fe | </OVA WSk o Sh Sy
ANSNY | Iy SUSHE o e by 818
YE/EYS | -JAY- Slojle  Siasen
VW/EYA | /vy &3 pnly sl
YIFaY | -/P0A Cuibgn )l

9 S ERYVN o S IRV 2 S VA 72\ RV A7N WSk sla Sh il Sam b
AT S ERY P B OLSH Co e
WYY |- /AY Slojle (Siasen
NYYA | «/VYYD &I pbly ISt
SINEA | -Is5Y Cudbge Hlxo

SJOSY | IASY | SIASY | YYIYYY | /AT oS sla St i b
ANFA- | [5AY OlSH o e 5 yoalulis
VF/AD | -/vaY Slojl (Sisen
AMYY | ey &3 pnly SIS
VO/-AY | +/YAY Cuibgo )l

SOSY | SJAYA | SINEN | ANVYY | o/voY aasS dn il cols, o5y
VWYAR | e/AY- Jia 5 Slas 5l IS ol oy
UaAYY | /vy ok &1y pawass Closs
VolsOD | INYY Jin s

SSXY | A | JASY | NSNEY | [BAY sl slyzl yd LSS e Lk ool
YoAAFY | AYY | asby g zib clpl Jes e S
YoIVEY | </AYY OB Gl ) Jes sy
VOIYY | IRV | s > g (605 ol 5D s puo

SIVYY | SIMS | CIAY | SIYA | eIRYY Jim p i g olse 5 x5l
YAUEA | MY | )5S 5 Sdes o g i e 3
YYIVAY | -/aeY 5i90ly iy (slag odlass
UYYY | IVAY | L jlisens g o sl iS5 e84

G ysio gl Sy (olay &S amd o i (V) oo gl .canl o oolisiwl HTMT [jadls ) doliius (gl Sy (olsy s jolaiods
=l 4 gl opl ol (Henseler et al, 2015) cous +/2 j i HTMT polie Jl Sozun o5 o] oy il Jgd 590 Limgl

.))5(_,’.9 )l)B AJL D)0 u,...lhs).s u;l dww)) |)§199 ])ia.lb &‘9)9 (_,’.:l)l) b.&n] Cowddy

1519 29y 13 HTMT (o031 gl ¥ Jgu
W) (o) (£) () (¥) (v) (FYS{W

clald Kinjd (V)




Gl 9B pas (§ WO iF Lo oo wlalllae VY

Syl 5 UL & [ 5 3lgiclere Cano p3 Slojlw 3,8 1 (Slojlu Kidyd (A (o) 2

JAYY |l 38 Kb ()

NS | IASA il S (¥)

AND | IS | IAY | e dadis Sin i (F)

IENY | SIEYN | efFed | eIYeY Obyiie o515 (B)

JADE | VR | AYE | e | A | sl sl (5)

VBN | eibee | /YN | oY | LFYR | /EYE A5y s 6 pSk (V)

A3 o Ui ol po g liae 31y Baid Jhe (V) JSWS g ol po opess clls j> s Jae (V) S5

AQ1
.
w EQ1
| 0.489
Ly EQ2
079
AQ3 g
0.725 T
age  4—0T0
Ll T3
BQ1 N 03 ] e
B2 osre 081s FQl
o713 0,633 -~ ;
BQ3 4—3 % 0890 pez—w 2
4 0.842
= 0019 \QWH e
cal wulSaaal )
| e sl la il FQ4
cQz 0758
P 0.651

0768
cQz  4—0817 —0.905 ol 3 il
075 el oz ¥ %
cas i 0,903
Da — GQ3
e wﬂrﬁh_ﬂ 0907 o Sin )3 0‘782-\,
€as poz  Hlan Ly 5 3ol Ga4
604
D3 40752
0.703
bt ¥ om
=

AQl
'\\
e EQ1
| 374
A EQ2
14940
A3 -
10.658 .
as 14360
L e
BQ1 o AT inp
sz | ssa 17.800 Fa1
a2 Tore1 ™ =
BO3  4-addx 36459 20947 ¥
12.478 20,744
L -+
0t [ 77 I \‘“15.3331_‘ &
cal il sasl
v | o bl slasil FO4
c@ 9365 _

2831
3434 1175

Q3 412531 — 23992 e sflee
338 < 20068 0%
cas ¢ 27.787 |
fead Dmﬂ&mﬁ 2085 Lin \‘9272_\1‘ 603
cas pQ2 :123271 1y g il G4
2600
DO3 414885
2701
pa: ¥ isoe
/

aluals Kin g
o] il

Cul o (g dlno Cls 4 o Juw oY JSUS

oS ol o odlitul (3ui Jdo g S0l 3 cutS b)) Hebaieas (GOF) sl y 00K6 asli 5 Lidgs cpl D Cuinpd
] oo Conddy o daly 5l o3l



Gowi g paS (5 35O oF Cu g Wlallle VaA

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

GOF = \JAVE xR? (V)
(+1°F) Cigns (Y1) po a5 bl s GOF Jlsie s} 5 ksl il o RZ g AVE 1 Sibe yis o/RZ 5 AVE o] o oS
vl o3y odimd L5 &S (¥ Jgan) del cowdds +/50 i GOF o5 imgh cpl 55 dibce (+/Y8) s 9 (+/Y0) bawgio
09 e Sl &5 2> (lie (Bl Baios (o)l sl g (dele Sl b Ghagg ool slaosly Fosls plods sl oo Jue
Lol d).B.S dl.:ba)'l...u L: C’)\”?‘»

TS SIET SOk ALK
GOF R2 | AVE o5l
YA | -faeY Slals San b

VY| -/0VE aly B Kim b

JEOV | <INVE | Llbve b Ky

AV | oSV | L edlabs (Kin

JIEE¥ | Ll0sY Ob it o0
SIAFY | e EYY SRR
<[OAY | - /VYY LSy g 653k

28 2 e G (ol s im0 gl 1) B Slaad b xS 5 ey ol (1) s ol (B) S
58,5 1,3 05l 3,90 +/50Y sk s b g 0oyd A8 lieb] pdaws 53 lwd o slafin 3 lojle 3,Sles p Slojl Sin b
3,8kas y Slojls Kin b glgil 43l ooy y3 (REZIFVE) WS o i |y slojlos 0 Slas @l ) ao o B lojlos Kim o
Olwab] gdars )3 «/YYF o «/YYY o /YD) yono b b i g 5L ails 31,15 glalud Kin b 95 dw 45 39 o dlanMo Slojl
Il s Joline 3, Slos 5 ol g a5l 311 Sim 3 95 53l Lol eiyls lojlos 3, Shos  (g)lokins g o p3l o y3 A0
5 ke Jb e 0 i bl s s la e > Slejle 3,Slee b Sl pedlidis ¢ Sl 8T Kin s o (g blize bLS)
(RP=1£Y5) 08 o o |y lojles 3)Shos s 103 FY 5050 55 Slojls Sim 3
2 Slajlo Kimb 4 ols (i bt 23l 00 (Slojle 3,Shes dlal 1 Sym  Slojls Sin 1B oy 4 (Ghu )b dw
L3y 9 65l g (B=2IVYA) a1y slaaisT s (B=1/0FF) b e o5 p (sholine 5 Cuto il doys A1 el prlan
Loy VY g (31 claan] b @l s do > BY ()b e s Sl Joyd YA Slojle i jd ol pogde )y (B=-/¥5+)
WS (o0 e g (St 1) 38) 9 650k Sl
UiRg3y and B i 0 Jya>

=W R? t value Beta Laps 8

Wb | /B AAYY -[50) Slojlo e <= Slojl Simy

asb Y/¥VY A Slojlo 3,Shee <= (clald Kim b




Gl 9B pas (§ W i Lo oo Dlallle VAR

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

b | /fYE | YOYY -YYY Slojlo 3,Shee <= &l 31,18 Simy3
2k \7AAS -/YYVE Slojlo 5,Sles < liL Kin

3, <IYAQ —e ]88 | Slejle 3 Slee <= lye Al Kin )b
2t | YA | SEAN NNt Ol yite 051 <= jlojl Kin b
Wb VY | VY | /YA A5 slaanT s <= ol Kin b
RV c ERYAR Y-S I /A 8% AT Ly 9 650l <= Slojlo Kim b

- .
b ylowa ol ol .5)l5 Jolas ulfmu,..ob 5 O yie (LSH 3ayb 1063 lasee b aSl cdiins Tas 365 Bl bl Lo 51 a4l
53 gdise gy il <y 45 o)k, o b iil o3l il S e sl €858 b lojle S BlLLI > oS Sin
Sl g cul ord Slaa mio 4 bAS silgolege Cario il 4nils S g Sy wgele pl Aly3 e dg3dsgias oS
ly Slosle 3,8kas  Slojl Kinp b5 o ool ) pn cslogilly J (S oo NS oo 0,25 |y 6,503 ulio b o
L3, S5 clp Wl o paed ol 53 (o)l i Camto cansl 598 (6,553,5 wieo (slduatio | (S 5y o a5 ] 5SSy
B oy 3 oy pay9e it e sladin 3 1) 0Sles g Slojle Kimjd e balg) Giagh ol bl cuslie e 93
8lioe Sl ped sl ) (Slojlo 3Sdes o (VoAV) (1930l 5 (msS ) (Sin 3 polis Il () gl cnl plosl
p slesl Kinjh S5 ke bl ge Joline L5 925 3 s s Gl 3,8kes sbed y Slejls Kin b by
Sinyh VL o 5ol Sl 0wl ol sl ol oot SIS0 ol e oSy 5 LIS1 by d B, 5 pSl
S 55 Glojlo 193 s9el 5 colie p Slojls Simp ol (0l e sl cpl o A8l J3D (Slaat]b am il
o (lojl i a3 51 Slojlo 493 9l 9 BALT,E 3 Mblgiion (silgiclore Centio B> ot ccnlpls 2l (g5 B
sl (gl died 38 ()l g ams o 3 4l Cod ey Uyt slaptam 51,8 1) GUSH ks, casa Slojle Kinyd Ly
o (Tajeddini & Trueman, 2012) awsiS Glllles 4 445 b (Hogan & Coote, 2013) cusl Slojle gllas guls
WJb ol 55k 035905 ajls ol 5l o yd Sy il el 1) b e (olajls alen a8 s 3390 oS 1 gyl i
3,80as 3 1y Loyl ot 5 48" a2 1) GUSHS (lygl g ool b iz i (e o amd oo (Lt ey ol slaaiily
3,Slas gt slasl y Cuddge pl y 0gMe Sl dbo Slojl 3,5as D9 1 Wlgi o byl (ilodicdlgs 5oyl 5l (6 S pwenas
b 2 Slas (ype 3 2 IS 58b GUS) sSlas Wl e o S oo ol Glojle )3 e & I el & (St
ol ol slacSind pug s col by il 4zl lojle S 40 |y (65 a5 kgLl 8 o] 45 Wl o dggy LS,
Olizebl pas g (659l @y Sl byt LSS yusi (Sl culdy (RIP Gy Sho b (dasxe ) baplejle
(olojlw g pdcillas! 3 00iS puns Jolge 51 (S5 g canl (g pdilas] yiils ¢ Jase iz )0 Glojle HI5 aeV a8 o culled
oS 35800 o2 Sl 53 ol Glojl )l S (e I Slojle a8 ciSe il lojlis oSl Slojls Sin b
polte yob & Slogyde (pl 2S00 bl )l 3929 (lojles (Lol Cldgjie )3 &5 alagSl )bl e § )13, 1 ()b

b sz > Glojls 38Mae p Slojls Simp w6 bj) & Ghmgk ol SIS e b lojl (sla)lid, g 4ndld 392



Dow 9B a8 (5 35wid ¥ i e Wlailiae Y.

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

Sy g il Kb il SIS S b el Sim b Joli Slojl S jd paie ez Gieggy nl )l wdlay s
ol oas odlil b yie 0wy g 3D claan]d by g o pwSol (o0, Sles yolie J Slojle 3,Sles gl g (5 yodales
15 Caml b 5 o ianie i 8 53 iy 8 o 158 1, 3 Shae 5 cilanio Slojle Kim 5 i bl g o sloedl
layl olajls calis g b yiie 4 Sloycwdd 5950 J31 clasnlyd jo dlas ] losle yeel )3 byl el las g LS8 S )lie o
e sel cpl Bz &S Canl GUSHI (Wd) 5 (6 u50L) (gilwniadlys j3 35la0 pl ded doi¥ oS b Cawd Wojes pl 1D deups

235 o Jotes Slojlo Sinp 5 )b

& 75 4ol
o35S 5 b (B5 )3 conts ol )l ke 5T i )3 LSS 5 Slee y lojls Simj o8 oy Lt gl ol slaaidly
ol p3Y 8 o3 Jin Cartao 3 08l 4l (55 Lilojl Kin b Sy s bl lojlo Sy sl Nitno 45l (Y4 +8) o Kan
Deshpande ) aily auils gyt iteo g &ilglgs cpdybllan] Sa5 sl o) e bl 423l g2y ol Slojls Lo 4 s
1S 35S o 3] pipillani] Lasme gl 41118 slon) Cilasie  Slojls (Kidyb Sy (3lgclote ke (] comlplis (et al, 1993
3 8as Wlgi oo d93dgiy o 9 o0 prie Jlul ()uje 4 )l Cal e Gl synde Sl @ U S i sl )a Wl e
PRl Vo) 29 I (VV) (llen 5 byl dlonjl ausdS cldllas l g)lod b 4Bl ool (izpn MiSe dute |y Slojls

s Cills (WAS) a5 (¥+10) olySan 5 Ll

oline il 3L 5 (sl el SIS (Kim i a8 ol i oaidly lajls 5,Slhes yy (lojl Kt b gl b ) oy 53
9 OUSHE () 1S o bl 1y calasio Jlojle Kimyd 4y (gaiojls a8 55 3535 Cario (pl j3 olbaylid )l Slojle 5 Sles p
asly 1> ladicsd g byt dloal (218 Glaiiisd (eSSl 1l (e (Y an] oo ilise (Sin (slaaiio s J (b ide
i )b ol cdigd 390 oo i Cuxtio )3 dimlgs oo 45T laylojls ol iy i gy S5l )3 gy Syt 4 1k gl (7
 Glojls 3 Sas g Simjd (S Sl Jimggy cnl ol 5 Jlop> Lo b (5B jlo 9 sllail LB oS st cilasto Slojlus
ol Slojls 28kes yy (Simp polie lger (siide IS 5 il el Bumd Lt & WS e a5l Gilise (slaysas
9 005Lubd (Ve VF) o) ed g (o yiwl (YoOY) Lkwdly 920,00 (slaaidl b gols cpl <oyl »» Blae (Tajeddini & Trueman, 2012)
lojlo 3, Slac 5 (ool oo Kim s iy bl pke 31 s Wil ol 3513 s (V- VF) oS g o2 5 (VARY) e
S50 456 s plpy> Cunglie g 35290 g Lais 15T s pie 2 Jedi] (52)l50 4 (ol podlads i 0 88 bl 5l ]
Sy bamo gl IS gy 93,10 048 e 185 o )3 Sl Jelge g sl e o (slgloge Cuaio Cnlo S b 1
& 553l g e oz 2 )l 5 S eaiSaST el Simd cutly Janl e cnlpl 208L e s S
s 45 303 (639450 Yl 38 Sl (jlglors o 53 (o pedlidis Slojl Sim i) 2 iite Slails g Pl
o siel (V2OF) gl (VAY) e g o> lllas b 4ud 8 ol ol (Jlo oo 3 43S oo 336 |y ggu090 (0l 3 g ool
dloe 0jg> (l (oges Clodl b 4 nl (ol yon odimd i a4 51 csllae (V4Y) pli] ST  (V415) () Kon

Sl o>
)5 o ol o oyl

DR )0 5 N o ke



Gl 9B pas (§ W F o g ol v

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

ool 00l bl ol g bawgs idg s plod
&8l sLas
Wyl (Bl dlay &S S e pMel B g

235 o0 I8 5 a5 pSl il o ALSES ks |

&le

(VE) A (o o ko by doliliad b5y (adlaJde olulp) Slojlo Sinyd p3b oy (VWAF) a8 15 ol g yBltesco o6 yans

Y -Aq
https://sanad.iau.ir/fa/Article/791074?Full Text=Full Text

Cypeede d)S L9 Sl oS ar (le (i s Shes 5 I3k S Slojl Sin b 5T (1Y) eyl (pasS>

VYA -VEY (¥) Q5L
10.22059/jibm.2017.233233.2604

aallas) Sloss (olayloslo ;0 dye g o) SSE USHE 5 Shoe &) sl Slojle slacKim s cancogdgl (VWAY) ol cion 8 pdd

FA = (V) YA codlpils lefllas o 7 (30 05 s (Slods (sl ylojls 1500
https://journals.iau.ir/article_522260.html

Antonsen, Y., (2014). The downside of the Balanced Scorecard: a case study from Norway. Scandinavian
Journal of Management, 30 (1), 40-50.
10.1016/j.scaman.2013.08.001

Asree, S., Zain, M., & Rizal Razalli, M. (2010). Influence of leadership competency and organizational culture
on responsiveness and performance of firms. International Journal of Contemporary Hospitality
Management, 22(4), 500-516.

10.1108/09596111011042712

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management, 17(1), 99-
120.
https://doi.org/10.1177/014920639101700108

Bauer, T., & Erdogan, B. (2012). An introduction to organizational behavior (Version 1.1). Book Archive.
https://2012books.lardbucket.org/books/an-introduction-to-organizational-behavior-v1.1/

Bavik, A. (2016). Developing a new hospitality industry organizational culture scale. International Journal of
Hospitality Management, 58(1), 44-55.
https://doi.org/10.1016/j.ijhm.2016.07.005

Berger, B. K. (2005). Power over, power with, and power to relations: critical reflections on public relations.
the dominant coalition, and activism, Journal of Public Relations Research. 17(1), 5-28.
https://doi.org/10.1207/s1532754xjprr1701 3

Cameron, K. S., & Quinn, R. E. (1999). Diagnosing and changing organizational culture: Based on the
competing values framework. Addison-Wesley.

Cameron, K.S., Quinn, R.E. (2011). Diagnosing and Changing Organizational Culture: Based on the
Competing Values Framework. Jossey Bass, San Francisco, CA.

Chalofsky, N. E., Rocco, T. S., & Morris, M. L. (2014). Handbook of human resource development. Hoboken,
NJ: John Wiley & Sons.
https://www.wiley.com/en-us/Handbook+of+Human+Resource+Development-p-9781118454022

Chan, L., Shaffer, M., & Snape, E. (2004). In search of sustained competitive advantage: The impact of
organizational culture. Competitive strategy and human resource management practices on firm
performance. International Journal of Human Resource Management, 15(1), 17-35.
10.1080/0958519032000157320

Deal, T., & Kennedy, A. (1982). A corporate culture. Reading, MA: Addison-Wesley.
https://books.google.com/books/about/Corporate_Cultures.html?id=9 L7gnCEiUwC

Delobbe, N., Haccoun, R.R., Vandenberghe, C. (2002). Measuring core dimensions of organizational culture:
a review of research and development of a new instrument. In: Unpublished Manuscript. Universite
catholique de Louvain, Belgium.



https://doi.org/10.22059/jibm.2017.233233.2604
http://dx.doi.org/10.1016/j.scaman.2013.08.001
http://dx.doi.org/10.1108/09596111011042712
https://doi.org/10.1177/014920639101700108
https://doi.org/10.1016/j.ijhm.2016.07.005
https://psycnet.apa.org/doi/10.1207/s1532754xjprr1701_3
http://dx.doi.org/10.1080/0958519032000157320

Gowi g paS (5 35O oF Cu g Wlallle Y.y

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

https://citeseerx.ist.psu.edu/document?repid=repl&type=pdf&doi=e7d01e994961e51265cc81d8a993dda91f51ea
35

Deshpande, R., Farley, J., & Webster, F. (1993). Corporate culture, customer orientation and innovativeness
in Japanese firms: Aquadrad analysis. Journal of Marketing, 57(1), 23-37.
https://doi.org/10.2307/1252055

Faghih-Farhmand, N. (2015). Prioritizing organizational cultures to improve employee performance by
gender in service organizations (Case study: Service organizations in Tabriz). Woman and Family
Studies, 28(2), 69-91. [In Persian]
https://journals.iau.ir/article_522260.html?lang=en

Deshpande, R., & Farley, J. U. (2004). Organizational culture, market orientation, innovativeness, and firm
performance: An international research odyssey. International Journal of Research in Marketing, 21(1),
3-22.
10.1016/j.ijresmar.2003.04.002

Fey, C., & Denison, D. (2003). Organizational culture and effective-ness: Can American theory be applied in
Russia. Organization Science, 14(6), 686-706.
https://doi.org/10.1287/orsc.14.6.686.24868

Gao Y. (2017). Business leaders' personal values, organizational culture and market orientation. Journal of
Strategic Marketing, 25(1), 49-64.
https://doi.org/10.1080/0965254X.2015.1076879

Gordon, G., & DiTomaso, N. (1992). Predicting corporate performance form organizational culture. Journal
of Management studies, 29(1), 783-798.
https://doi.org/10.1111/j.1467-6486.1992.tb00689.x

Gregory, B.T., Harris, S.G., Armenakis, A.A., Shook, C.L., (2009). Organizational culture and effectiveness:
a study of values, attitudes, and organizational outcomes. J.Bus. Res. 62(7), 673-679.
https://doi.org/10.1016/j.jbusres.2008.05.021

Han, H. J. (2012). The relationship among corporate culture, strategic orientation, and financial performance.
Cornell Hospitality Quarterly, 53(3), 207-219.
https://doi.org/10.1177/1938965512443505

Hair, J. E., Hult, G. T., Ringle, C. M., & Sarstedt, M. (2014). A primer on partial least squares structural
equation modeling (PLS-SEM). Los Angeles: Sage.
https://www.researchgate.net/publication/354331182

Hakimi, I. (2018). The Impact of Organizational Culture on Marketing Capabilities and Performance:
Explaining the Mediating Role of Extroverted Strategic Orientations. Journal of Business
Management, 9(4), 739-762. [In Persian]
10.22059/jibm.2017.233233.2604

Harris, S. O. and Mossholder, K. W. (1996). The Affective Implications of Perceived Congruence with Culture
Dimensions during Organizational Transformation. Journal of Management, 22(4), 527-47.
https://doi.org/10.1177/014920639602200401

Hatch, M. J., & Shultz, M. (2008). Taking Brand Initiative. How companies can align strategy, culture, and
identity through corporate branding. San Francisco, CA: Jossey- Bass.
https://research.cbs.dk/en/publications/taking-brand-initiative-how-companies-can-align-strategy-culture--2

Henri, J.F., (2004). Performance measurement and organizational effectiveness: Bridging the gap. Manage
Finance, 1(1), 1-47.

10.1108/03074350410769137

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in
variance-based structural equation modeling. Journal of the Academy of Marketing Science, 43(1), 115-
135.
https://link.springer.com/article/10.1007/s11747-014-0403-8

Hofstede, G., (2001). Culture’s Consequences, 2nd ed. Sage Publications Inc, Thousand Oaks, Ca.
https://digitalcommons.usu.edu/unf _research/53/

Hogan, S. J. & Coote, L.V. (2013). Organizational culture, innovation, and performance: A test of Schein's
model. Journal of Business Research, 1(1), 1-13.
https://ideas.repec.org/a/eee/jbrese/v67y2014i8p1609-1621.html

Hoque, Z., (2014). 20 years of studies on the balanced scorecard: trends, accomplishments, gaps and
opportunities for future research. Br. Account. Rev.46 (1), 33-59.



http://dx.doi.org/10.1016/j.ijresmar.2003.04.002
https://doi.org/10.1287/orsc.14.6.686.24868
https://doi.org/10.1080/0965254X.2015.1076879
https://doi.org/10.1111/j.1467-6486.1992.tb00689.x
https://doi.org/10.1016/j.jbusres.2008.05.021
https://doi.org/10.1177/1938965512443505
https://www.researchgate.net/publication/354331182
https://awspntest.apa.org/doi/10.1177/014920639602200401
http://dx.doi.org/10.1108/03074350410769137

Wow 9B pas (5 FWid ¥ Co pw Dl Y-V

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

https://doi.org/10.1016/j.bar.2013.10.003

Jafari, Mohammad Bagher, Amirnejad, Ghanbar. (2017). The Effect of Organizational Culture (Hofstede's
Model) on Creativity.Public Policy in Administration, 26(8), 79-89. [In Persian]
https://sanad.iau.ir/en/Article/791074?Full Text=Full Text

Jogaratnam G. (2017). How organizational culture influences market orientation and business performance in
the restaurant industry. Journal of Hospitality and Tourism Management, 31(1), 211-219.
10.1016/j.jhtm.2017.03.002

Joseph, O. O., & Francis, K. (2015). The influence of organizational culture and market orientation on
performance of microfinance institutions in Kenya. International Journal of Business and Management,
10(8), 204-211.
10.5539/ijbm.v10n8p204

Kaplan, R.S., Norton, D.P. (1996). Using the balanced management system. Harv.Bus. Rev, 1(1), 75-86.
https://www.scirp.org/reference/referencespapers?referenceid=2019197

Kirca, A. H., Jayachandran, S., & Bearden, W. O. (2005). Market orientation: a Meta analytic review and
assessment of its antecedents and impact on performance. Journal of Marketing, 69(2), 24-41.
10.1509/jmkg.69.2.24.60761

Kotrba, L. M., Gillespie, M. A., Schmidt, A. M., Smerek, R.E., Ritchie, S. A., & Denison, D. R. (2012). Do
consistent corporate cultures have better business performance? Exploring the interaction effects.
Human Relations, 65(2), 241-262.
https://doi.org/10.1177/0018726711426352

Lebas, M., Euske, K. (2007). A conceptual and operational delineation of performance. In: Neely, A. (Ed.),
Business Performance Measurement Unifying Theories and Integrating Practice. Cambridge University
Press, Cambridge, 1(1), 65-79
https://doi.org/10.1017/CB0O9780511753695.006

Lee, S.K.J.,, Yu, K. (2004). Corporate culture and organizational performance. Jornal of Management
Psychology. 19(4), 340-359.
10.1108/02683940410537927

Lund, D.B., (2003). Organizational culture and job satisfaction. Jornal of Business & Industrial. Marketing.
18(1), 219-236.
10.1108/0885862031047313

Martins, E., & Terblanche, F. (2003). Building organizational culture that stimulates creativity and innovation.
European Journal of Innovation Management, 6(1), 64-74.
https://www.emerald.com/insight/content/doi/10.1108/14601060310456337/full/html

McDaniel, C., Gates, R. (2006). Marketing Research. Auflage, Hoboken, NJ.
https://www.amazon.com/Marketing-Research-Carl-McDaniel-Jr/dp/1119716314

McCalman, J., & Potter, D. (2015). The key importance of culture in organizational change. London: Kogan
Page.

McClure, R. E. (2010). the influence of organizational culture and conflict on market orientation. Journal of
Business & Industrial Marketing, 25(7), 514-524.
10.1108/08858621011077745

Morgan, T. R., Rapp, A., Glenn Richey, R., Jr., & Ellinger, A. E. (2014). Marketing culture to service climate:
The influence of employee control and flexibility. Journal of Services Marketing, 28(6), 498-508.
10.1108/JSM-08-2013-0226

Moss, D., & DeSanto, B. (2011), Public relations. A managerial perspective. London: Sage Publications.
https://books.google.com/books/about/Public_Relations.html?id=HYkSphQ2mOkC

Naranjo Valencia, J. C., Sanz Valle, R., & Jim-enez D. (2010). Organizational culture as determinant of
product innovation. European Journal of Innovation Management, 13(4), 466-480.
10.1108/14601061011086294

Naranjo-Valencia J. C., Jiménez-Jiméne D., Sanz-Valle R. (2016). Studying the links between organizational
culture, innovation, and performance in Spanish companies. Revista Latino americana de Psicologia,
48(1), 30-41.
10.1016/j.rlp.2015.09.009

Nazarian A., Atkinson P. and Foroudi P. (2017). Influence of national culture and balanced organizational
culture on the hotel industry’s performance, International Journal of Hospitality Management, 63(1),
22-32.
https://doi.org/10.1016/j.ijhm.2017.01.003



https://doi.org/10.1016/j.bar.2013.10.003
http://dx.doi.org/10.1016/j.jhtm.2017.03.002
https://doi.org/10.5539/ijbm.v10n8p204
http://dx.doi.org/10.1509/jmkg.69.2.24.60761
https://psycnet.apa.org/doi/10.1177/0018726711426352
http://dx.doi.org/10.1108/02683940410537927
http://dx.doi.org/10.1108/0885862031047313
http://dx.doi.org/10.1108/JSM-08-2013-0226
http://dx.doi.org/10.1108/14601061011086294
http://dx.doi.org/10.1016/j.rlp.2015.09.009
https://doi.org/10.1016/j.ijhm.2017.01.003

Gowi g paS (5 35O oF Cu g Wlallle Y.¥

VLY limos g sl VA=Y 40 () 8 Lo <) 893 (Niaigd mas (5,Rd )5 Ca o Slalllane

Neely, A., Kennerly, M., Adams, C. (2007). Performance measurement frameworks: areview. In: Neely, A.
(Ed.), Business Performance Measurement: Unifying Theories and Integrating Practice. Cambridge
University Press, Cambridge, UK.
https://dl.icdst.org/pdfs/files4/1c9ceabbde469732ee46ffh9a3d94all. pdf

Norreklit, H. (2000). the balance on the balanced scorecard a critical analysis of some of its assumptions.
Manag. Account. Res. 11(1), 65-88.
https://doi.org/10.1006/mare.1999.0121

Otely, D. (2007). Accounting performance measurement: a review of its purposes and practices. In: Neely, A.
(Ed.), Business Performance Measurement: Unifying Theories and Integrating Practice. Cambridge,
UK.
10.1504/1JBPM.2001.000102

Petty, R. (1995). Attitude change. In A. Tesser (Ed.), advanced social psychology, 1(1), 195-256.
https://richardepetty.com/wp-content/uploads/2019/01/1995-attitude-change-chapter.pdf

Prajogo, D.l., McDermott, C.M. (2011). the relationship between multidimensional organizational culture and
performance. International. Jornal Operation &. Production Management. 31(2) 712—735.
10.1108/01443571111144823

Sanz-Valle, R., Naranjo-Valencia, J., Jiménez-Jiménez, D., &Perez-Caballero, L. (2011). linking
organizational learning with technical innovation and organizational culture. Journal of Knowledge
Management, 15(6), 997-1015.

10.1108/13673271111179334

Schein, E. (2004). Organizational culture and leadership (3rd Ed.). S&o Francisco, CA: Jossey-Bass.
https://www.scirp.org/reference/referencespapers?referenceid=832060

Sebastido S. P., Zulato G. and Trindade A. D. (2017). Internal communication and organizational culture: The
management interplay in the view of the Portuguese communication consultant. Public Relations Review
43 (1) 863-871.
10.1016/j.pubrev.2017.05.006

Sinclair, M., Sinclair, C. (2009). Improving hotel efficiency through integration of service and project
management cultures. International Jornal of Hospitality & Tourism. 10(4), 344-360.
10.1080/15256480903337155

Singal, M. (2015), how is the hospitality and tourism industry different? An empirical test of some structural
characteristics. International Journal of Hospitality Management, 47(1), 116-119.
10.1016/j.ijhm.2015.03.006

Sloan, P., Legrand, W., Chen, J.S. (2013). Sustainability in the hospitality industry: principles of sustainable
operations. Routledge.

10.4324/9781315690261

Strese S., Adams D. R., Flatten T. C., & Brettel M. (2016). Corporate culture and absorptive capacity: The
moderating role of national culture dimensions on innovation management. International Business
Review 25(1), 1149-1168.
https://ideas.repec.org/aleee/iburev/v25y2016i5p1149-1168.html

Tajeddini, K., Trueman, M. (2012). Managing Swiss Hospitality: how cultural antecedents of innovation and
customer-oriented value systems can influence performance in the hotel industry. International Jornal
of Hospitality Management. 31(4), 1119-1129.
https://doi.org/10.1016/j.ijhm.2012.01.009

Walker, J.R., Miller, J.E. (2009). Supervision in the hospitality industry. In: Leading Human Resources. Wiley.
https://books.google.com/books/about/Supervision_in_the Hospitality Industry.html?id=3L-p-mhPkN4C

Weinzimmer, L.G., Franczak, J.L., Michel, E.J. (2008). Culture-performance research: challenges and future
directions.

Xenikou, A., & Simosi, M. (2006). Organizational culture and transformational leadership as predictors of
business unit performance. Journal of Managerial Psychology, 21(6), 566-579.
10.1108/02683940610684409

Yaprak, A., Tasoluk, B., & Kocas, C. (2015). Market orientation, managerial perceptions, and corporate culture
in an emerging market: Evidence from Turkey. International Business Review, 24(3), 443-456.
https://ideas.repec.org/aleee/iburev/v24y2015i3p443-456.html

Yavas, B.F., Konyar, K. (2003). Cultural and economic determinants of managerial perceptions of quality.
Jornal of Asia Pacific Business. 4(1), 3-23.



https://doi.org/10.1006/mare.1999.0121
http://dx.doi.org/10.1504/IJBPM.2001.000102
http://dx.doi.org/10.1108/01443571111144823
http://dx.doi.org/10.1108/13673271111179334
http://dx.doi.org/10.1016/j.pubrev.2017.05.006
http://dx.doi.org/10.1080/15256480903337155
http://dx.doi.org/10.4324/9781315690261
https://doi.org/10.1016/j.ijhm.2012.01.009
http://dx.doi.org/10.1108/02683940610684409

Gl 9B pas (5 W F Lo g Dl Y0

S 5 Sl 25 [ lgolores oo 9 lejles 3,8las 1 Slojls K309 (i (oo

10.1300/J098v04n04 02

Yu, T. (2009). a review of study on the competing values framework. International Journal of Business
Management, 4(7), 37-42.
10.5539/ijbm.v4n7p37



http://dx.doi.org/10.1300/J098v04n04_02
http://dx.doi.org/10.5539/ijbm.v4n7p37

