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The tourism industry is increasingly adopting smart technologies to enhance
visitor experiences and organizational performance. This article explores
factors influencing the acceptance of smart destination models by tourism
companies. The study, based on the technology-organization-environment
framework, suggests that support for smart destination projects and
motivation to join are influenced by technological, organizational, and
environmental factors. According to the purpose, the present research is of
applied type and according to the method, it is descriptive survey and
quantitative. The statistical population of this study is the employees and
managers of tourism businesses in Tehran, 200 of whom were selected as a
sample using the accessible method. Questionnaire method was used to
collect data. This research includes seven variables of specific benefits,
competitive pressure, support for the destination project, commitment to
local development, adoption intention, perceived usefulness, and perceived
ease. Finally, in order to analyze the data, structural equations and Smart-
PLS 3 software have been used. The research, conducted on 200 employees
and managers of Tehran-based tourism businesses, found that intention to
join is influenced by perceived usefulness and ease of acceptance, while
public support is influenced by commitment to local development.
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Extended Abstract

Introduction

Many businesses, including the travel and
tourism sector, now heavily rely on
information technology. In order to enhance
visitor  experiences and  organizational
performance, smart tourism, also known as
electronic tourism, integrates information and
communication  technologies  with  the
physical world. By utilizing smart gadgets
and  cutting-edge  technology,  smart
destinations seek to improve the experiences
of its visitors. They need a cutting-edge
management structure that incorporates
technology to collect data from travelers and
tourism operators about a particular location,
generating both human and commercial value
for tourists. The creation of smart destination
models emphasizes efficiency, experiences,
and sustainability in addition to information
and communication technology deployment.
It is anticipated that the creation of smart
destination models will improve both the
happiness and contentment of visitors as well
as the standard of living in host communities.
All stakeholders should be integrated into
smart destination projects, which should take
an ecosystemic approach. Tehran is home to a
large number of travel agencies and
businesses, and many international visitors
initially come there before continuing to
investigate the possibilities of smart tourism.

Methodology

The benefits, competitive pressure, support
for destination projects, dedication to local
development, intention to adopt, perceived
utility, and usability of tourism in Tehran are
the main topics of this descriptive survey-
based, quantitative study. Convenience
sampling was used to choose a sample of 200
managers and employees. To test these
factors, 32 questionnaires were created. To
evaluate the validity and reliability of the tool,
a pilot research was carried out. Data analysis
was done using Smart-PLS-3 software and
structural equations.

Results

According to the study, men make up 60% of
the sample, with the largest frequency
occurring in the 31-40 age range. Most
people hold an associate's degree, bachelor's
degree, master's degree, doctorate, diploma,
or less. 28% of people have unrelated
education, whereas 72% of people have
education and a major in tourism. Most of the
respondents work in academic institutions,
travel agencies, the hospitality industry, the
administrative profession, and other tourism-
related fields. With skewness and kurtosis
values between -3 and 55, the data
distribution is normal.

The measuring model used in the study was
assessed for reliability, convergent validity,
significance, and factor loading. Cronbach's
alpha, composite reliability, average extracted
variance, and the existence of research topics
were all validated by the findings. To make
sure there were no multicollinearity problems,
the HTMT ratio was used to analyze
divergent validity. The constructs showed
non-collinearity, and the convergent validity
was validated. The study's discriminant
validity, convergent validity, and reliability
all exceeded the crucial criterion.

Structural model

The bootstrapping approach is used in the
study to assess the hypotheses and validate
the structural model. The study discovered
that the particular benefits of smartening
tourist attractions in Tehran's tourism
enterprises are positively impacted by
competitive pressure. Perceived utility is
strongly influenced by specific benefits,
whereas the intention to implement smart
destination practices is positively impacted by
perceived utility, ease of use, and dedication
to local development.

Support  for  destination  projects s
significantly impacted by perceived utility
and dedication to local development, but not
by perceived ease of use. Strong predictive
strength is demonstrated by the coefficient of
determination for specific benefits, perceived
utility, desire to adopt, and support for the
destination project, which is over 52%.
Perceived usefulness has the highest Q2
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rating (0.657), while particular advantages
have the lowest (0.214).

Discussion and Conclusion

This study examines how tourist businesses
embrace smart destinations, emphasizing the
value of stakeholder commitment and
participation in the creation of an intelligent
ecosystem. Since it helps companies take into
account their stakeholders, community, and
environment, the idea of corporate social
responsibility is essential for long-term
success in the tourism industry. By
strengthening ties with locals, a destination's
social responsibility can boost economic
performance. Tehran's tourism industry is
aware of its responsibilities to the
environment and the community, and it is
crucial to support CSR and ethical projects
that align with the smart destination model.
Technology integration and process alignment
with smart destination standards are necessary
for the smart destination model's execution.
Organizations and society are becoming
smarter due to the quick development of
technology, and smart tourism sites can
improve the experiences of visitors, integrate
tourism suppliers, gather and distribute
information better, and guarantee equitable
profit sharing. The results of the study
indicate that Tehran might benefit from
adopting a smart destination model in order to
become more competitive.
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