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making process when selecting a destination. Destination Image
Management (DIM) is a strategic approach used by tourism marketers to
shape tourists' perceptions and promote destinations effectively. The study
reveals that post-trip image of Boukan, a case study location, significantly
improves compared to pre-trip perception. This positive shift highlights the
impact of tourists' experiences on their overall impression of the destination.
The study also emphasizes the importance of interactions with the local host
community, particularly the citizens of Boukan, in shaping the new image.
The enriched post-trip image, bolstered by positive experiences and local
interactions, significantly influences the likelihood of repeat visits,
emphasizing the need for a welcoming and engaging environment for
tourists. These insights provide valuable guidance for destination marketing
strategies, emphasizing the need to focus on both pre-trip promotion and
post-trip image reinforcement.
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Extended Abstract

Introduction:

Tourists' mental image of the destination is
one of the key factors in choosing tourist
destinations. Researchers in the field of urban
tourism believe that one of the most important
tasks of marketers is to examine the process
of forming the destination image in the pre-
trip stage, its changes during the stay, and the
transfer of this image after return. Destination
image management also includes activities
that aim to shape and strengthen the positive
image of a destination in the minds of the
audience. This process includes effective
marketing using social media and creating
unique experiences for visitors. Ultimately,
combining sustainable tourism development
with effective destination image management
can lead to increased tourist satisfaction,
attracting more visitors, and economic growth
of local communities. This article will
examine practical solutions in this field and
analyze the challenges and opportunities
available. This process is known as the main
application of destination image management
(DIM).

Methodology

The present study is conducted using a
descriptive-analytical method, and the
required data have been collected through
field and documentary methods. The study
population, determined using Cochran's
formula, consists of 384 individuals, and
descriptive and inferential statistical methods
have been employed for data analysis.
Research hypotheses have been examined
using SPSS version 24, utilizing paired t-tests
and regression analysis.

Results

The findings indicate that there is a significant
difference in the image of tourists before and
after the trip, with the new image after the trip
showing considerable improvement.
Furthermore, the new image and experiences
gained, especially in interactions with the host
community—citizens of Boukan—play a
crucial role in decision-making for repeat
visits.

Discussion and Conclusion

Based on the results of the present study, the
challenges of urban tourism development in
Bukan have been examined with an emphasis
on destination image management. Data
analysis shows that tourists' image of Bukan
is different before and after the trip. These
results, along with research, showed that
traveling to Bukan creates a more positive
image in the minds of tourists and there is a
positive relationship between the image after
the trip and the desire to travel again. Also, a
major role of tourists' information before the
trip is obtained through friends and
acquaintances.
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