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Research Paper be prominent cultural attractions of Iranian tourism. As a rich cultural and

K _ artistic resource, these industries not only constitute an important part of the
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Handicrafts, Iranian national identity, but can also act as a main driver in the development

sustainable of tourism and the local economy. The aim of this research is to examine the

development, role of handicrafts in the development of Iran tourism and the challenges

tourism, facing its development. The descriptive-analytical research method is applied
- in terms of its purpose and based on the collection of survey data. The
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handicrafts and tourism, who identified 54 people using the snowball method
and completed the questionnaire. The analyses were conducted in SPSS
software. The results of the research show that handicrafts have a significant
impact (0.000) on the development of Iranian tourism. Indicators such as
increasing income generation and maintaining and strengthening cultural
identity have the highest impact. Also, handicrafts can help expand the
tourism market and attract foreign tourists. However, challenges such as
weak marketing and advertising, financial problems of handicrafts activists,
and lack of government support are considered obstacles to the growth of
this sector. The results of the Friedman test showed that "weak marketing
and advertising™ was identified as the most important challenge. Finally,
handicrafts have great potential for tourism development but need to address
existing challenges. In fact, paying attention to handicrafts can help the
sustainable development of Iran tourism, provided that the existing
challenges are addressed.

Cltatlon sadeghi, Hojat, Shamsoddini, Ali. (2025). Analyzing the role of handicrafts in the development of Iranian |
| tourism and the challenges it faces, Journal of Tourism Management Studies of the Smart Era, 2 (1), 193-203.
i Publisher: Vali-e-Asr University of Rafsanjan

1. h.sadeghi@geo.ui.ac.ir

2. ali.shamsoddini@yahoo.com



Extended Abstract

Introduction

Iran's handicrafts, with their diversity and
historical depth, are considered one of the
most important pillars of the country's culture
and identity. These crafts not only symbolize
the art and creativity of Iranians over the
centuries but also have the potential to play a
key role in the development of the country's
tourism industry. With a wide range of
authentic and traditional handicrafts, such as
carpets, rugs, pottery, enameling, and stone
carving, lran possesses immense potential to
attract both domestic and international
tourists. These handicrafts provide not only
visual and cultural appeal for tourists but can
also be a significant source of income for
local communities.

However, the development of handicrafts as a
tool for promoting tourism faces many
challenges. Various issues, such as inadequate
marketing, lack of necessary infrastructure,
the absence of coordination between
government institutions and the private sector,
and problems related to the preservation and
revitalization of traditional crafts, are among
the obstacles that complicate the development
of this sector. To fully harness these
potentials, a cohesive plan and cooperation
among all stakeholders involved in tourism
and handicrafts are essential. The main goal
of this research is to analyze the role of
handicrafts in the development of Iran's
tourism industry and identify the challenges it
faces, in order to propose suitable strategies
for maximizing the benefits of these
potentials in the tourism sector.

Methodology

The research method is descriptive-analytical,
with an applied objective and based on the
collection of survey data. The statistical
population of the study consists of experts in
the fields of handicrafts and tourism, from
which 54 individuals were identified using the
snowball sampling method and participated in
completing the questionnaire. The analyses
were conducted using SPSS software.

Results

The results of the one-sample t-test regarding
the role of handicrafts in the development of

tourism in Iran indicate that all the examined
indicators have a significant test statistic and a
p-value less than 0.05, which reflects the
positive and significant impact of handicrafts
on the development of tourism. The average
scores above 4 for most of the indicators also
suggest the high importance of these factors
in the tourism development process.
Particularly, indicators such as "increased
revenue generation™ (16.3) and "preservation
and strengthening of cultural identity” (12.7)
with means of 4.48 and 4.40 respectively,
show the highest impact on tourism
development. Other indicators, such as
"attracting foreign tourists” (3.96) and
"strengthening tourism infrastructure” (4.07),
with high means and very low significance
levels, further confirm the positive and
significant impact of handicrafts in this area.
Finally, the overall average of the indicators
(4.15) emphasizes the key role of handicrafts
in promoting Iran’s tourism industry.
Therefore, it can be concluded that the most
significant role and impact of handicrafts in
the development of tourism in Iran will be
through expanding the tourism market and
increasing revenue generation, as the average
of these two indicators is higher compared to
others. In fact, handicrafts can help expand
Iran's tourism market and increase income in
this sector.

The results of the Friedman test for
identifying and determining the importance of
the challenges facing the development of
handicrafts in tourism in Iran show that all
challenges have a chi-square statistic of
72.16, with a significance level less than 0.05,
calculated as 0.000. Therefore, a significant
difference  was observed among the
challenges reviewed regarding the
development of handicrafts, and not all
challenges have the same importance. In this
table, the mean rank of each challenge has
been calculated to determine their priorities.
According to the results, "weakness in
marketing and advertising" with a mean rank
of 9.12 holds the highest priority and is
identified as the most significant challenge.
Next, the challenge of "financial problems of
handicraft producers” with a mean rank of
7.62 ranks second. "Lack of training and skill
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development™ with a mean of 7.23 and "lack
of government support™ with a mean rank of
6.97 rank third and fourth, indicating their
importance in the handicrafts development
process. Additionally, "lack of appropriate
target markets for exports” with a mean rank
of 5.14 is ranked last (12th), suggesting that
this challenge is relatively less important in
the development of this industry.

Discussion and Conclusion

It can be concluded that handicrafts play a
very important role in the development of
tourism in Iran. These crafts not only help
preserve and strengthen the country's cultural
identity but are also recognized as an effective
source of income for local communities and
the country as a whole. Given that all the
indicators examined in this study have a
positive and significant impact on tourism
development, particularly in terms of
increasing revenue generation and attracting
foreign tourists, it can be emphasized that
focusing on this sector can be a key factor in
the growth and enhancement of the tourism
industry. However, challenges such as
weaknesses in marketing and advertising,
financial issues faced by artisans, and lack of
government support remain as obstacles to the
growth of this sector and should be prioritized
in policymakers' plans. To better harness the
potential of handicrafts in tourism, more
effective collaboration and synergy between
the public and private sectors, especially in
advertising and marketing, are needed.
Addressing these challenges can also help
accelerate the development of tourism based
on handicrafts in the country.
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