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Article Info Abstract

Article type: Smartphone applications are recognized as key tools in modern technology.
Eesearcr:jpéper Enhancing the design language of these apps improves the interactive
Meemoée:i'gn communication experience for tourists. Tourism apps typically offer features
Language, !ike _displaying environm(_antal map _infographics, highl_ig_hting ir_nportant
Typography, identity elements of a location, presenting routes, and providing details about
Iconography, transportation systems, tourist attractions, and points of interest. From a
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professional standpoint, the design of smartphone applications is always
grounded in a structured system called design language. It is evident that in
current design practices, the functional aspects of user interface (Ul) and user
experience (UX) are often not clearly defined and are frequently
implemented without employing contemporary design styles. The primary

/20\025/(19{197 focus of this research is to develop an understanding of the application
25205(3}018/2'2 design process based on design style and structured design, exploring how
pp. 22-41 Ul design, when guided by UX principles, can address design challenges and

foster positive interaction between users and the app. This study analyzes the
Ul and UX of two tourism applications by examining the role of design
language in leading technology companies such as Google, Apple, and
Microsoft. The findings suggest that a deliberate and well-organized design
process within an application can shape its identity and success, while also
facilitating effective interactive communication with users.
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Extended Abstract

Introduction

In the contemporary digital era, the swift
advancement of information technology has
greatly influenced everyday life and the
tourism sector. Smartphones and smart apps
have changed how people discover
destinations, enabling tourists to easily access
essential information. Within this context, the
role of User Interface (Ul) and User
Experience (UX) design is crucial in
determining how users interact with tourism
applications. This study examines the
usability, visual appeal, and cultural relevance
of two tourism apps: one focused on Isfahan,
Iran, and the other on Paris, France. It
provides a critical evaluation of the UI/UX
design of both applications to assess their
effectiveness in boosting user engagement
and supporting tourism-related activities.

Methodology

The study employs a qualitative-descriptive
and analytical methodology, utilizing
documentary and library research techniques
for data collection. It performs a comparative
case study of two selected mobile
applications: The Isfahan Tourism App and
the Paris Travel Guide. These apps were
intentionally selected because of their
popularity and their representation of the
urban tourism experiences in their respective
cities. The research’s conceptual framework is
based on design theories like Google's
Material Design and Microsoft's Metro
Design Language. These frameworks inform
the assessment of interaction design, usability,
content accessibility, aesthetics, and the
consistency of visual and functional
components.  Additionally, the analysis
incorporates principles such as goal-oriented
design, usability, visual cues, learnability, and
feedback responsiveness to assess user-
focused aspects in both applications.

Dusscution and Results

1. UI/UX Design Principles and Conceptual
Differences

The Paris Travel Guide features a
skeuomorphic design approach, focusing on

realistic visuals through the use of shadows,
depth, and detailed textured icons. It skillfully
applies color psychology, utilizing soothing
shades like purple and white to evoke
sophistication and calmness that reflect
Paris’s cultural essence. The interface offers
interactive maps, GPS tracking, and
comprehensive  details  about  tourist
attractions, all arranged in an easy-to-use,
touch-optimized layout. On the other hand,
the Isfahan Tourism App adopts a flat design
style characterized by simple icons and
typography. However, it does not effectively
represent Isfahan’s rich cultural heritage
through its choice of colors or overall design.
The application of cool, neutral tones and
basic iconography seems at odds with the
city’s warm and traditional atmosphere.
While functional, the Ul lacks the visual
richness and emotional connection found in
the Paris app.

2. Material vs. Metro Design Elements

Material Design focuses on tactile surfaces,
motion, depth, and a clear visual hierarchy, all
of which are effectively implemented in the
Paris app. Users can interact smoothly with
the content, guided naturally by visual
indicators through navigation. The transitions
and animations are consistent and emotionally
engaging, enhancing the overall user
experience. In contrast, while the Isfahan app
incorporates some Material Design features,
its execution is less polished. The lack of
animated feedback, textural variety, and
culturally meaningful icons reduces the
richness of user interaction and satisfaction.

3. Content Delivery and Functional Usability

The Paris Travel Guide provides detailed and
well-structured content, including maps,
points of interest, transportation details, and
real-time updates. Its interactive elements
promote exploration and serve both new and
repeat  visitors. The app emphasizes
responsive feedback, giving users a strong
sense of control and engagement. Meanwhile,
the Isfahan app offers offline functionality
and basic tourist information. However, it
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lacks advanced interactive features and fails
to contextualize information within a broader
cultural or historical narrative. Its typography,
iconography, and layout, though functional,
do not contribute to a rich user experience.

4. Language and Graphic Design

The Paris app employs bold, modern, and
legible fonts that complement its overall
design and strengthen its brand identity. The
combination of thick and thin lines, carefully
crafted icons, and thematic colors establishes
a cohesive visual language that meets users’
emotional expectations. On the other hand,
the Isfahan app’s typography, although
contemporary, feels disconnected from the
city’s traditional atmosphere. Its flat-style
icons and inconsistent color schemes reduce
visual harmony and weaken the app’s
potential to emotionally engage users.

5. Cultural Identity and Emotional Design

The Paris app effectively conveys cultural
identity through its emotional tone, color
palette, and visual storytelling. It successfully
incorporates emotional engagement in its user
experience, using design elements to capture
the refined yet inviting spirit of Paris.
Conversely, the Isfahan app lacks a strong
cultural identity. Despite the city’s rich
architecture and historical significance, the
app does not visually or interactively express
these qualities, making it less appealing to
users looking for immersive cultural
experiences.

Discussion and Conclusion

This comparative study reveals that effective
UI/UX design—guided by the needs of the
target audience, cultural context, and suitable
design languages—can greatly enhance the
success and usability of tourism apps. The
Paris Travel Guide delivers a richer and more
satisfying user experience through consistent
visual language, responsive interactions, and
emotional design. In contrast, the Isfahan
Tourism App, although functional, lacks in
cultural representation, emotional appeal, and

visual polish. It does not have a clear design
strategy that incorporates insights into user
behavior, aesthetic consistency, and cultural
storytelling. For future improvements, the
study suggests strategically combining user
experience design (UXD) with locally
inspired aesthetics. By applying user-centered
approaches, improving interactivity, and
aligning the design with Isfahan’s cultural and
emotional values, the app could greatly boost
user engagement and destination branding.
Designers need to recognize that UX goes
beyond functionality; it’s about eliciting
emotions,  building  connections,  and
providing intuitive solutions that reflect the
identity and story of the place. Therefore,
merging contemporary design trends with
culturally rooted visual elements can be a key
approach to enhancing the effectiveness of
tourism applications in both global and local
settings.
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4. Material design
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1. Metro design
2. Fluent Design System
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