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determined. A cluster sampling technique was utilized. Data were gathered through
standardized questionnaires, whose validity and reliability were confirmed by expert
evaluation and by calculating Cronbach's alpha and composite reliability
coefficients. Structural equation modeling with Smart-PLS software was used for
data analysis. Results revealed that relational capital has a significant impact on both
process innovation and marketing innovation within the companies studied.
Consequently, it is suggested that tourism companies focus particularly on their
relational and organizational capital to promote growth. Additionally, since the
mediating effects of organizational and marketing innovation were verified,
managers are advised to strategically channel these types of capital toward
enhancing organizational and marketing innovation, which can lead to increased
profitability and market share.
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Extended Abstract

Introduction

This study investigates the impact of the three
dimensions of intellectual capital (human,
organizational, and relational) on the growth of
tourism companies in Mashhad, while also
considering the mediating role of innovation
across its four dimensions  (process,
product/service, marketing, and
organizational). Company growth was
measured using two indicators: profitability
and market share. The ultimate goal of this
Research is to provide practical, evidence-
based strategies for managers in the tourism
industry to enhance performance and achieve
sustainable growth.

Methodology

This study is applied in terms of its purpose
and descriptive-survey in terms of its data
collection method. The statistical population
consisted of experts from tourism companies
in Mashhad. Using Cochran's formula, a
sample size of 248 participants was determined
using a cluster sampling method. Data were
collected using standard questionnaires with a
5-point Likert scale. The validity and
reliability of the instruments were confirmed
through expert opinion and by calculating
Cronbach's alpha and composite reliability
coefficients. Structural equation modeling
(SEM) wusing Smart-PLS software was
employed to test the hypotheses and the
research model.

Results

The findings of this study indicate that among
the three dimensions of intellectual capital,
relational capital is the most influential
dimension on various types of innovation, with
the highest path coefficients (Process: 0.628,
Product/Service: 0.507, Marketing: 0.440, and
Organizational: 0.277). Organizational capital
also had a significant impact on all dimensions
of innovation, with its strongest effect relating
to marketing innovation (0.381). However, the
direct impact of human capital on innovation
was not confirmed.

Conversely, the direct impact of the three
dimensions of intellectual capital on firm
growth was rejected. Instead, the mediating
role of innovation in this relationship was

supported. Specifically, marketing innovation
(with a coefficient of 0.454) and organizational
innovation (with a coefficient of 0.257) had a
significant positive impact on the growth of
tourism companies. In particular, relational
capital indirectly and positively impacted firm
growth through marketing innovation (0.200),
and organizational capital impacted growth
through both marketing innovation (0.173) and
organizational innovation (0.081). The
mediating roles of product innovation and
process innovation in this relationship,
however, were not confirmed.

Discussion and Conclusion

The results of this research suggest that
relational and organizational capital play
pivotal roles in fostering innovation within
tourism companies. The finding that relational
capital is the strongest predictor of innovation
is logical, given that success in the tourism
industry depends heavily on the ability to
provide innovative services and respond to
customer needs. Many innovative ideas
originate directly from interactions with
customers and business partners. These results
are consistent with the findings of studies such
as Obeidat et al. (2021) and Cabrilo and Dahms
(2018).

The confirmation of the mediating role of
innovation, particularly marketing innovation,
indicates that intellectual capital alone is
insufficient for achieving growth. Rather, these
assets must be converted into -effective
innovations in the market and organizational
structure to drive firm growth. This is
especially true for organizational capital,
whose impact was only revealed through
organizational and marketing innovation—a
finding consistent with the research of Samimi
et al. (2020).

A significant point is the rejection of both the
direct and mediating roles of human capital.
This finding suggests that merely having
talented and knowledgeable human resources,
without a strong organizational foundation and
efficient relational networks, cannot directly
lead to innovation and growth. This result
emphasizes the importance of integrating and
channeling human capital through
organizational and relational mechanisms. In
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summary, this research demonstrates that for
tourism companies to achieve sustainable
growth, they should focus on strengthening
relational and organizational capital and
directing these assets toward fostering
marketing and organizational innovations.
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1. Standardized Root Mean Square Residual (SRMR)



Wi 9B pas (§ P 3 Co v il

Oy 5o g Liedld dobld 25/ ... dguiio o (53503 )5 (SRS pud Wiy 55 (639195 9 (5558 dilo g (i ko

é 0.029

ayle
et -0.048
0.507
-0.032
o.628
i 0.357
ayle s 0.193
alkagl, g 0.350
) 0.440
0.277
0.281
agle 0.317

QUP ] PO W)

ARR

‘b

oolad
J i
~0.115
0.152
0.098
(RS
gl s
0.084
0.454
0.015
v 0.257
oalad

et b 5l

Sl
LS

S8 lod
e L s lu

(239591 PIS) Guines (g Ud b Jbo yamne ol oo Y JSS

)],\349&%1.41 )1..\5.4 u»‘w:]):utyo)ﬁ .))li.&ﬁjla uo9»a> P LS);MMS RS uL\M) |) u“hﬁ)" dtmw)s ) ("PL.:DK Jab
ool o &l A Jgas 3 o zulis 48 3,5 o 9 P-VALUE

OhRg ans 3 9eil i A Jgaa

Wb, P Values T Statistics oo ) > Ol 8
5 o[58 VA¥Y WAYNS Go500,8 s b wby <= sl aylo o
5 DALY -Iyss —e/exY bl eoele <= lusl aylo pus
5 WYY V- ARNNY Slojle (yely <= bl aylopuo
5 -[o¥Y N —«[+¥A 2Th gyglgs <= ludl dylopuw
5, -Ivov AR o[-va Cosd] Jpamme (5y9lg <= Slusl dslo
3 UARE Vevy YN 65855 e b ady <= (labayly 4o s
b oo Y/sEY /¥ byl oyaly <= (clalaly ayloyu
2l o[-y Y/aVA AN Slojle (6ysly <= (slabal, alo pus
2l oo \7Aans -I$YA 218 yely <= clabal, alo pu
AW oo O/FA- lo-y Cosd Jpama (5ygly <= (slabasly o puo
Y} TAYA AR <[\0 65835 sl b ady <= Slojle dyle yu
KW R ¥IvYY EAYN 2Ulb ysles <= Slojle alo pu
Al [+o5 \AAtd Nl Slojle sygly <= Slojlo alo pu
ab oo oIEYY -I¥0. 218 ygle <= Slojlo alo pu
ab oo £Ivva -Iyay Ctd Jgamo 6y9lg <= Slojlw alo pu
AW ofoes o/oy DA 655 S i asy <= obylib gl
Al ofeee YIsAS AN 6R83)5 saeS pi iy <= JSlojle (gygly
5 <I¥YA VY5 ALV )5BS e b asy <= wlp g yole
5 AAR AR /N0 G55 e b wsy <— cwsd] Jgame ()9l

ol 438,55 )5 oy 3590 (9l 5 e Elgil 2 (Slsl oo ps (6138 3B tee s B A Jgio 53 003 &) gl 4 dog L
2 hlal) loyes ps s ool 48515 100 3)00 S5l e glgil yy glabarly dilop (IS0 1 e Do B AL g



Gowi g paS (5 35O oF Cu g Wlallle Y

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

Sl 4t bl 0ad gl <IEVA (lie 4 e s ol 4 a3 0 (L3R g )3 gy 0590 SESS p aTE sl
3 s b oyl &5 C,F e g o (s yiaS +/+0 I 55 P-VAIUE Jlaie g cunn yiin VAS 1 VIVYY L plpt o)l Hlade
Wlo s lyos o daly G il b ! )I;\f),;"l: S i opl o aulyb (oygles o (ladaly ooy im Sl Jloline +/+0 (slas pdaw
And b 00 (65913,5 (slaodls a4 dx g3 bl plo Doy wadlos dnly +/EYA ojluile oS b ol anl ) (oygles lpe jd Lials3) sl ¢ glabasl
SIS E R g & dgi 290 456 210y 80 Jlatsl b (6,5050)5 (slacS pb ablb (opglys 2 sllady olopw 5B 3929 2 ite
cpl oMo ol odel Cawd a4y <[00V Jolre ] pesne o g Conl 48,5 )15 Ul 390 Cuadd/ Jgame (x5l (slalaly dplop
oo ool 035 33502 +/FFe Joleo 355y ) ey g Gl 485 8 0 3590 5 )L gl (sl il pes (6138530
Ll 03 .3)91)4 IYVY i 4 e o pd cpl &S dmd o LS A ol 50 Slojle 6)9193 2 Slaaly aslopw (6,105,850 o o

1018 639195 IV yrma o p3) (lojls (59l (/YA yomno ) (o)l 59l 32 (Slojles ooy ()8 30 (ol 2 0gMle
ik gl S g2 (e 48 )8 sl &85 )15 0l 3590 (VDY yro g 8] Cans] Jguamo (519155 9 (<170 yrome )
a5 slodisl @ av g5 b Cal ool Cowd 0 +/FOF 1 AU e ol o s g Conl 43,5 1,5 w0l 3590 (6, 553,5 claeS b Ay
Lol sl 43,55 51,8 Byl 350 (6)500)F (SloS ) by Ceas | Jguao 5 1] 5 slasygly (686 2 e sy il
dlre /YO Jolro yumne oyl oy g ol 0392 HI05 130 (6, 553,5 lacS pb by p Slojle (s)yls oas pbl Julox g i o
R W
adlas 3590 GloCS 15 W) 2 priiane ©yg0 4 Slojlo wloyu 5 glalasly wlopr (IS0 ol adlllas )3 0ul plol Julos g o
el 48,55 515 (Bpdy 3590

DP9y ol 3 sl 03 @I Ve g )5 ol @l 5 Cusl oad odlitel oyl S Sy 3l (ke yite > s B syl
7 e S50 0l )3 0,55 )18 5 93l le o 5 SLBL e 93 L g Cuo 93 10 Ol S (YL a5 ol o ke aolix
‘>9“°U° 4».9)4..\4 W)..c )41 ..\wl) o0 )lA.Qn )l )a$>9§ ‘_g)l.)l.uw é.la.w )fl Cprod W .m|9> 4».9).:.3; dw.o).‘i 9 039 )‘.)Lwo W

S99 (Ple i (5 yI0me (w2 Gl il g2 g I ol gl 1Y e Jgae

w3, T o b @ il g1 lade :~° »! o i

&obze ol Yoo e dlaly piie il i S pito
5 o[5Y <[¥AY o[y —+/-YA —efeed S, s, 218 6 yolg Sl lo ps
5, JAYY <Iyys ofeyy —+[-¥D —efeey oS b ADy Cwdd] Jopama (5y9lg Sl ko o
5 Iyay <IYEY AR /Y =[N0 Sy A, bk yely Sl lo s
5, AT Aan! UANAS —efeee o[-0 o8 b ADy Slojle s )ly Sl ko po
5, AR VAR DAY —/-0- o[- oSy A, 18 c)ly cladasly aolo puo
5 <IYOA VAYE o[-0 —/\Y& —</+0A &Sy Ay Cdd] Jopama (5y9lg Gldaly aloyw
Al ofeen ATARNY DAl o[-va DARKS oSy A, 2blib yely oy aloyw
5, oJ-AD VY NAYa' o[- R oS i MGy Slojle s )sly oy aloyw
5, <IN VYD RN —-[YY o[oY¥ oSy A, 18 c)ly Slojlo oy
5, <IYYY¥ \AYa" ofexy AN A NIV S oS i MGy Cosd Jpame (5y9l9 Slojle oy
Al ofeeN YIYAY DANAN o[ -YA vy oSy A, bk yely Slojle alo
Al o[-YA \ARYd AYS) o[-\ RN oSy A, Slojle s )sly Slojle alo

01 3y (658,5 SoS p 1y Gl Aol (1S 56 13 55l ez elgil (2lee 3B V¢ Jgir 4 a2 L
2l yio Lol o) Aol 5 +/+0 J) 5SS 8 35 28y — il 65l —slelad ey s (5 line g AKi2) 4 4 | Lo

S pb a8y slabaly dloyu yuiiie (65135556 )5 psle jeite s 4 2blil 6psle LB el o VRS (VLT Jlade uiomen



Gl 9B pas (§ W i Lo o wlallle VY

O )Kod g wkodld dobld &5/ ... dgabiie st (5 pSuid S (GLCS o iy 43 (655195 5 (5D o g WAL Julo

350 SOCS 15 2y 1 Glojlus sl (5550 1 Slojlo 5515 5 olile 5188 site 93 (oo 1Bl 2 0o 295 o0 4oy
ol 48,5 1,8 501 5590 55 ddlllae

S 35 4ol 9 Cou
ol sloaly ol o1 Pl (gl & 4295 L (6)580,5 (S 15 45 2 (658 il &5 A lyil 3B gy 0 Bad byl GudoS
Ay 350t Sl el 35yl dnpd ISl dpedio 10ed (6)K53)5 S 1 (e 4 85 Canl 038 5 (ole sod )8 G g
wlopw g ()l3Lo) (Slojls drlopus Sl rlops Jolid &5 315 3529 (658 lops (sl (ol 95 a3l Bui 3 dad o ]y €55
o1 a5 i )3 lojls syglsi 5 bl ssly «ess] Jpame (sygls il B 6ygly p Jatie gl 465 Jlaz g ol (gl
ol 005 485 a5 )3 L oo g ($9139m dm 93 Syl S b A ity o ) el 2 0gMe

ol Al 5 cglbasly oo ¢ lasl dplopus Lol (5,55 ylo s I s sl oy 3 & sl o Sl pils g3y (slaasil,
Jols (659l o Elgl 2 (lelaly plogus dny prane gl s sl glalarly b oo dm Lo (6 ygl55 il Elgil yy amy (5)135 530
S99 2 Slojls lopw (6535 136 yome colys g canl (/YY) Glojlo 5 (</FF) obyl5k ((+/8+Y) ceoss/ Jgame o+/SYA) 30l b
&S bl osd aolxe (+/¥AY) SLLL syl g (+/¥VY) Slojle (solgs o(+/YOY) Caodd/ Jgammo (gyglgs o+/YD-) sul )3
2 658 dloy Cuanl y il Sldllae )3 g Casl 395 b yite 4 &lyly Olass Sl o gl GUlg 4 (6)S50 8 (oS yb cuibye
cnl 2o > &gl slmosl 1 (g5l 29500 25T )13 3925 o yiiie 5 QU i Sl 4 i 13 0y 4 (Spgly 4 (ol
laots] ol e 5 e 4y ek At lga ¢ ,2al3 6V ol (sl &S tiailgs SIS ztls Lt ] s ] AT o s93g 4 o Melss g9
b LS b o €S g by pen )3 0905 i pljidie Culd) ol el 2las gl 4 ol |y o] cnl Culeg 9 93,5
Ao Blg oo Slojl dslopus g (clabasly dslo g (ygn (i) 4 yidiy do g5 11 bl 05T (ol alasly oy o3l dmmwgs bl (slanjLs ]
(Yo NA) 50l 5 gl lS (V-YY) o) o 5 ¥ e Y+ ¥Y) o), g "lise (claabl g (¢ ) Si53,5 slbes 1 ) Cilises (sl s yolgs Lo
S p3Y i guad 3585 (] 53 ol Cunsty gl b (VW) (6945 5 (oarbes 5 (V) ylSom 5 (350500 V17 Ty 5 0
o slbodls B LIS ob a1 i 4,55 41,5 105 3000 (65155 cilisin glgl ] ey 6 )35yl aslllas 5 &S
A Fge (55l ciliseo elgil sl )3 Slejlo g (slalally ilopu pSls adlllas )3 0l (6]

ogdle g 3,15 +/FOF jlada b (g loline st 5T (6)R3,8 (S b 13y byljb sl & Canl ] Syl B (slaeily
Iy obyl5b (yglg sl cpl 4 an g5 b ol pls sl </YOY 1o @l Jlobine 9 oo 13l s e i ol iy o Slojl (69l )] 5
byt iy b ciloigo colled (16) (slab 1> & el 029 4 laplojls dan o .l S 15 0 2 (1S 130 Car (5 Jiwiliy
83,5 3 (6y9lg it CuBMS g (6y9le B9 Niejls W losle 565 ol o Ol psd 4 angi b 500 Byb 5|l (y9le @
& sl (M g sl ool By pas ooy g p dje oy jloje (nl Gy oiny Gl &S Cusl WIS pate
13y 5 W glojlo il aligle o b g wols €y e 4 (69l 9 CudMs 1 4SS L)l 3 365 j0an pglts (s bl g
s g 32555l )3 odelandds ol b (Y1) oLKen ¢ %9 ol ga— 5 lo (slaabl S puenss 1) 395

CBCS 1b Ay 3 abiane O ygo 4 Slojlo g (ol abasly ¢ Slad] dlo yuo 15 s glgil (6,138 156 a5 el )] S5y pols guiod (slaaiily
Ly e pb ady p Sl ooy (61351506 13 (6)9lg cilisro gloil ol i ol 3aiow 2ol ol 2 ogMe .owl 0as 3, adlllas 390
ol clblams 3 pSadds Sliis & dogi b a5 Lol o) Splio (VF++) oSan o Lglls ol b ably oyl & sl 03505 5,
ozl B pll (sl ol 3l dmgi g Lais ine o Sl g ol JUod 4 a2b3S 1 s lalojls (6590l o )3 Culdy dioye it g olozz]
S 4SS ol ol Geios ddly b Lol i Sl aylop lais Cov ghan alo g JLod 4 o lojle i i o> Slo el

1. Obeidat

2. Ali

3. Cabrilo and Dahms
4. Deeb and Merhej
5. Martin-de Castro



Gowi g paS (5 35O oF Cu g Wlallle WF

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

93 3590 ;0 aSil b s B 05y 9 6y9le 4 oliws lp ol a4 oliaiull 5 janste Sl 69y dgg Bro 4 39 0
Al il slas gl by Jd 4 1L 1 51 aton e sl €810 g Cans oo ol nl Slojls dylopus g (lala) oy

b (sylbline Cato 13t (o)L 55l 0 s b (6)S83,8 S b ) slalaly dley Casl ] Sl Sl Buio (slaaidly
Zobe i 4 Ll 2l glabaly Hloju G5kl 5 clacS pb ) JUd 4 ey 3)90 SBES 1D domiliy cplpll 2yl /Y lade
e 5 s SIS 56 S b Ay o oiitns g0 4 (slilaly ylojur pilo Baios el 3ib 5 Ables d2g5 ob)l3b slacs ol
allan 53 &8 (VYY) o)San o wgseS sladiBl b poguad cpl )3 pole Baios ol aul cul (6538 31 Junsliy sl (55915 JUIS
ol 48,8 )15 10l 3)90 (9l Wlo (2ole (sl pmite oy 5l 1 po (6505 3,Shas b (6,58 wlopuo Lol &S Sy e ] 4 255
2 290 g 0ad gilule ()] ) Gl Slie g oad Cguime (658 dilopus I bl (S sl by & Ll Sl lgsen
15 losls 5 sl e yus s dunglio 15 il pos (3g] 1S o gl |y LS g Sy b o 5148 Lol 5 il celaJUlS
4 bty 55 odS (pSixte (slala Ao 35500 Dune Sl sl (Lol 5 488> (65 s 55 8 5 15, 5 ol 5o
OBAS asye b usly bulyy 5 5l Wl oo aSd 09800 Sl €8 55 (e b lojle LU Ga)b I e & &5 Canr ()5 25
el 9, M8 580 855 A8, don®iys g 298 dbrul dssla 5 6yl Sl (e by Sl (S sk g 05 GBI b g Glhaele gl
Aoles glokg dr g labkal) dloyw 4 LL S 5

sl 9 (WVY) llil gl drgi b ()R8 (Slocs 1 ) 9 Slojls by oy 4l o Sy ol (340 ol
Oygots &S (55l alopw 4 Cusl o Sy (V0 0) iSed 5 (conens adllan oo 3,15 3929 (5 bline Casto 3t (+/2AY) lojls
o ol adlla ;3 15 205 Slgsen pole dalllas gl b 0,18 o 8L Glojls 3,Skes 2 Slosl gl 2 8L B2k ) g et
ol dalllas )3 (Sl 0ad b (gl o)k 3l aiitens o bl o g a0 2, €808 45 g lojus (] e eeiie LS|
0392 0,5 Jelge 3 e 1 Slojls drlopus o8 ool sl 0ab 3 )58 3 ]y 3 1) 5 cass] Jguae slacs gl (b 2B
e g 03y (ghom sl Ol &S 398 Slilas 5l Wile B adl wlops cal Gl 1l €858 o ool Candite > sy (25550 9
Baos claal gub 1S e 5Sonp idlal 4 1) losle wulesyd g wled (g )glgs S sy dmd oo el lojles 4 dslo g ol 345
2y dloyw ol s e ()18 )30 o g Conl 4B)S5 )13 20l 3)90 S 3 a8y g Slojle ey s (61530 5l
dout 4y ke Slojls dplo s Sl (gl 1 el 4B S 515 10 390 Slejlo 65l 5 I3l 6agl (e seite ol ) Sy
4 e Wl e Slojls logus gl £95 93l S USS g W25 )8 g 3050 (5155 Byl 3l (st 23,5 <8 5 2850
22,5 &S i by d9up

256 Jgl ol (sp9p5 S slmdloing ) g Lol s )3 Ll 0 205 & sl 0392 4 lgo ol Cudgaoms o b g) Ly oS
GBS Sy ) ek ol (o)l dxole podn sl oads J S Lty ol slb it oy Ly (BLbCumen (slb e
Sl pg 25 Spgo ¥ blisl b (Gto b bl s ) elpr o @ guls mrasd )3 ) cnl ) wlosly JSCis sgdie o
S Joinl emen olacudgie b sl (Koo o blie wé) e a5 ol ond odlitnl asliduny Il 5l loedly (g )jglaes
5l olyen LT olaolEans )3 Gues 59lS el pac g B amdzwlL

s 55,8 GBS 1 1y g 65l gl Sl 13 Ty (6588 Ayl s dlal oglite i &S A Sy o @1y sl aalline
doloju &5 Jb 1 w395 59l bl &y B Lo 4 Gl dloyus & £9090 (al S lei o0 il (a2 B (o) o 9 A5
3 on ogmine 5 Cpl s Saal 51 IS e b 05y 2 ygl e 3l B ol 5 (slelad

yols Limgh slacodgiome whglite (BUb (g, (slad,Sg, 3561 b ST Cldllas 390 o dlaiiun ¢ 3uio5 () (sloaiBl dnwgs (sly
xS 4 eplej Jsbo 3 Lally) (2l S35 Jolee 9 e b3 blisul (gl (Jobo (S b asdllas 1S5 ol ol ) 55l 2550,
g rtediz sl jloslatul 5 (Sludl dloyur s 3T pas le) @S (2l Bres (B9 slp (A5 9 (o5) (5 5 Saby)
S sl pite (339381 )b 1 (sl e ba 505 (g Il oo ()15 355 (S g S sl (Jle sapadls wSle) (e

1. Campos



Gl 9B pas (5 W F Lo o wlallle YV V0

O o g K313 Aobld 5/ .. dgalio i (6535 (SLCS pud by 33 (519155 5 558 dalo paw (oS oS
eloal dlop b Glojlus (SYE (Slojlu sligy (slace b wile ()00 (2ol slapulSo Wil o ST i sl (905 122
Ll a0l o a8 Slojls ol b (5 pum) Sms aldy i ale S sl pite (8 (ig03l cizeen S gy |y Slojlgygd
ol (5l o jped plo > adlllas 1S5 L 55 gl Gl p3 S 00,5 e iy S asudie | (Lol Lasly) s b o gl
irio clbadgs b 3,5 latsly 4 oo o i b el 5 LI (6lacS 1 i ek lllas plosl slie (sloyguiS L o)l
P9 e gl LS g (6 pymess 4 Wl oo
@ Slojg 425 Ll 355 S AD) dgue Sl Mo b (6RES S S (lpde a5 Mad e LIS pSl Siagh sbaaidly
32 bl ey g (slalnly dylo s (638,56 51 (odion g 45 ] o ] o 4S5 Lol cazly izl (glalnly dylo s g ]yl o
el (o33l sl 59y Lais 5 ol sl B 53 295 0 dros plute 4 gy ol S el sl (le B 4 d2 g il )
5 5 ol bl gl |y dej (855 )5 gyl ol g bl Ly 03,8 Gl ) cuslie elainl bl el gl 5 5
Oloils S ol sboog S 5 ol yiiie b SIS bl 653 g slalay arleys 4 g5 ccnl 09l 35l wal)3 el G a0 (2o 3L
2 sl ke 5 0305 b ik ol & ) SIS Ml ul ) (Bl sladysi il Sl teesl 058 5 sloay Cuanl
NI 3 yo 305 sl s il ol 53 3950 e €555 155 & Tyleg o e anlss Jlis 4]y (bl 5 bles sboanl s
S lnably rlao oy 4 b il A5le) S s s (S8 sl i (5] slnasly sl 5 ol )
L byl cupte Gormon (alaasly siopllas Cuii b dbrl (piomen a8l isu 31 Sl e (148, (93 sl )loe b dgptio ol
He g 4209 03g10m0 ABMe 390 yiw £95 ull) (U Gl 5 g byitie ) az LSS 03l oL 5 g 58 b bl cupte g byt
Cadd 53 (659l 5l (Blas lsie 4 ) 00 glo pased sla g g Shlaidey Bl sl p3Y st (slabaly oy ol ad (K)o
93k dmwg g Baiou LSy 4 wlie § 4209 olaidl Wiy 3 ob)lil 6yslg e § (Aol GRE (5698 4 dr g LS o oal b
S ) USitite (69158 atieS” LS5 Basbo 51 Wl oo 45T sl (65905 (Sl b (225 bl 25L) (l)lil e (slaony] ol
Pl )3 (e Sl w3be) S (g5 slobg) g (ol S s o329 (sl g5 o) s (sloygs e 53 (3l 0] (sl 5O
5 bis) coglass sly BN oyl o QB s ol cy e dlels (3ol ol 2 ogde 29 B (A b basye slacSiia |
Sy ol (I35 0 wules 13 335 o dwog (b)lL g BT e Slass laojes j3 HUS IS wligle slaon] silucol ]
(ot (yme 5 03938] Canadly 5l 3Ll aile) Clils KBNS (sl g, 9 Sl slaylil aiej 13 (2b)lil s G590l Ban b ob)l3L
ol e 53 50 (o Wlgi e (3aldl g (6930 EL ¢ 93,8 0yile (5ot dpedio 00SAB USRS slaadls (sl Gl g W95 L 58
Al (6,500 5 e b L)

S ol

26 Jlo (ol g

AR 3D OB M 5 e

el plyp QB N5 o

Q8ln sl

Wyl m8le dlad 5 o)l b a7 WS o pMel B g
&b

o pde Sladllas (Jud)l o tdalllae 3590) (65005 (6,555)5 Hluky dmgs (6,58 (slagSIl (e (VT4 F) Lo jaeome ¢ Slgdy g Wgw 5 p»jl

doi:10.22072/tmsse.2025.2046707.1020



Gowi g paS (5 35O oF Cu g Wlallle Y

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

(638 3Ll ()] (350 diges) LB LABL W5 5 6,K55,8 Ly Sl gy ((IWAY) dsle )5 5 bis ¢ lbo (sign (g5
FA-0A (YA
https://sid.ir/paper/202029/fa
il sl aljlasl . lele oo g gyl ¥olxe ol s (VYA a2 y0 (yasde g o)) o>
35e) B (gpsloges 3,Skos  Syilats Sy g aplopos Lo ST oy (VFF) e 0l g sl )b cadljBonies (i
AVENAY (V)Y cdiaidion puae (6,5050,5 Co e Oldlllas (33 b coxiio (gla i dalllas
doi:10.22072/tmsse.2024.722034
5 Sl ole (18 L Slojls 5,Slas g (2B) Cuje 59y 6558 dlopus S1(VFr ) (Sidom sl (gyglai g Lo) cligppus g ctiglh
FEFD (FANA s yolid Ly .ol ) o8l sale lin (sliael (5ol Sim
https://sid.ir/paper/964507/fa
oMles sl imggy g Ca it § (6558 Alegus polis i by (WWAY) dosmo Sl a8 5 (iomo (gimas copmdamo cplalis
WY=V2 (VA ¢ o s g JLo

G (mle (18 bl 5 By S QU lejle (Sely 5 gl 2 658 wlos B (VWAA) dabold (6088 5 (S04 < sorkes
AN Ui 50 Sl @lie o pde . (sldd >
doi:10.22044/shm.2020.6763.1705
ABVY N (S5 Cojpte )3 (HBln)) (98 9 Sl o (6585 dilojus (WWAY) s g
https://sid.ir/paper/269684/fa
e S b (28 bl laglejl 3Sdas 3 (658 dlojur Sl oy (V1 0) Loy (GU)8 5 Loyde (a2 yem skn c(sorons
VAFA (DANY i ollss (4538 g pole - slojls 3 (5 )gl55
doi:10.22034/gjmst.2022.105874.1267
2 g singh (el (il OB e ol olpl 3LaBl 45y p gy Caio 15 oy (NYVE) orye (o2bleles
oo cdawgd 1D (63,5 Cuivo (gdiailyr Dlasdl iy o
ol it i 5 GBisel 3 5o b LSl s S0l 105,58 dyloges (WWAN) (e e oo 5 closl 032 s8] pinlle
2 o Cypta 6 2o b spgly 2 5550 Stlogs b gy (Vo) STt (Glog el g adble ool o e (3900
W=F+ (V)Y cleMbl o pie 58 g pole .oyl pl ogee ladibuls
d0i:10.22091/stim.2020.5943.1440
OIS e (635 i 3 (g (VF4N) st bl o 5 (Bberme B LS (alrl ( Sigd lydosms xdl
AFO-IVY V) ¢ lojlo il e () (oS pis 1 yimg s diges) dilyl g5 5,Slas 5 (6,8 alop Sl alaily 55 S35yl
https://sid.ir/paper/1050883/fa
iawdsh pac (6)5:53,5 Cople Slalllas )l yos o M 55 (glaslllas tiadsn (6,5K353,5 dawgd jd (£ 50d Copde i (VT F) Lgo (oSS
A=Ye (Y)Y
d0i:10.22072/tmsse.2025.2071830.1057
Abdullah, D.F.; Sofian, S.; Bajuri, N.H. (2015). Intellectual capital as the essence of sustainable corporate
performance. Pertanika J. Soc. Sci. Humanit., 23, 131-144.
Agostini, L., Nosella, A., & Filippini, R. (2017). Does intellectual capital allow improving innovation
performance? A quantitative analysis in the SME context. Journal of Intellectual Capital, 18(2), 400-

418.
doi:10.1108/J1C-05-2016-0056

Al Kurdi, B., Alshurideh, M. & Al afaishat, T. (2020). Employee retention and organizational performance:
Evidence from banking industry. Management Science Letters, 10(16), 3981-3990.

Al Momani, K.M.K.; Nour, A.-N.l.; Jamaludin, N.; Abdullah, W.Z.W. (2021). The Relationship Between
Intellectual Capital in the Fourth Industrial Revolution and Firm Performance in Jordan. In The
Fourth Industrial Revolution: Implementation of Artificial Intelligence for Growing Business
Success; Springer: Cham, Switzerland; 71-97.
doi:10.1007/978-3-030-62796-6_4


https://doi.org/10.22091/stim.2020.5943.1440
https://doi.org/10.1108/JIC-05-2016-0056

Gl 9B pas (5 W iF Lo o wlalllae VY

O )Kod g wkodld dobld &5/ ... dgabiie st (5 pSuid S (GLCS o iy 43 (655195 5 (5D o g WAL Julo

Alam Tabriz, A., Rajabi Fard, A. and Haji Baba Ali, A. (2009). Intellectual capital measurement, disclosure,
management. First Edition. Tehran: Publications of Iran Industrial Research and Education Center.
[In Persian]

Ali, M.A.; Hussin, N.; Haddad, H.; Al-Araj, R.; Abed, I.A. (2021). A multidimensional view of intellectual
capital: The impact on innovation performance. J. Open Innov. Technol. Mark. Complex, 7, 216.
doi:10.3390/joitmc7040216

Ali, M.A.; Hussin, N.; Jabbar, H.K.; Abed, I.A.; Othman, R.; Mohammed, A. (2020). Intellectual Capital
and Firm Performance Classification and Motivation: Systematic Literature Review. TEST Eng.
Manag. 3, 28691-28703.

Al-Khalil, S.S., Dahiyat, S.E., & Al-dalahmeh, M.A. (2014). Intellectual capital development and its effect
on technical innovation in banks operating in Jordan. Journal of Management Research, 6(1), 211.

Almazrouei, F. A., Alshurideh, M., Al Kurdi, B., & Salloum, S. A. (2020, October). Social Media Impact
on Business: A Systematic Review. In International Conference on Advanced Intelligent Systems
and Informatics (pp. 697-707). Springer, Cham.
doi:10.1007/978-3-030-58669-0 62

Alrowwad, A., Masa’deh, R., & Abualoush, S.H. (2020). Innovation and intellectual capital as intermediary
variables among transformational leadership, transactional leadership, and organizational
performance. Journal of Management Development, 39(2), 196-222.
doi:10.1108/JMD-02-2019-0062

Amin, S.; Usman, M.; Sohail, N.; Aslam, S. (2018). Relationship between intellectual capital and financial
performance: The moderating role of knowledge assets. Pak. J. Commer. Soc. Sci., 12, 521-547.

Asiaei, K., & Jusoh, R. (2015). A multidimensional view of intellectual capital: the impact on
organizational performance. Management decision.
doi:10.1108/MD-05-2014-0300

Asiaei, K.; Jusoh, R. (2017). Using a robust performance measurement system to illuminate intellectual
capital. Int. J. Account. Inf. Syst., 26, 1-19.
doi:10.1016/j.accinf.2017.06.003

Asiaei, K.; Jusoh, R.; Bontis, N. (2018). Intellectual capital and performance measurement systems in Iran.
J. Intellect. Cap., 19, 294-320.
doi:10.1108/J1C-11-2016-0125

Azhari, S., & Rezvani, M. R. (2025). Analyzing the taught patterns of urban tourism with an emphasis on
sustainable development (Case study: Ardabil city). Journal of Tourism Management Studies of the
Smart Era, 2(1), 103-122. [In Persian]
d0i:10.22072/tmsse.2025.2046707.1020

Becker, G. S. (1962). Investment in human capital: A theoretical analysis. Journal of political economy,
70(5, Part 2), 9-49.

Bhattacharya, A., Morgan, N. A., & Rego, L. L. (2022). Examining why and when market share drives firm
profit. Journal of Marketing, 86(4), 73-94.
d0i:10.1177/00222429211031922

Bogers, M.; Chesbrough, H.; Heaton, S.; Teece, D.J. (2019). Strategic management of open innovation: A
dynamic capabilities perspective. Calif. Manage. Rev., 62, 77-94.
d0i:10.1177/0008125619885150

Buzzel, R.D., B.T. Gale and R.G.M. Sultan, (1975). Market shares a key to profitability. Harvard Business
Review, 53(JanuaryFebruary): 97-106.

Cabrilo, S.; Dahms, S. (2018). How strategic knowledge management drives intellectual capital to superior
innovation and market performance. J. Knowl. Manag., 22, 621-648.
doi:10.1108/JKM-07-2017-0309

Campos, S., Dias, J. G., Teixeira, M. S., & Correia, R. J. (2022). The link between intellectual capital and
business performance: a mediation chain approach. Journal of Intellectual Capital, 23(2), 401-419.
doi:10.1108/J1C-12-2019-0302

Chatterjee, S.; Chaudhuri, R.; Thrassou, A.; Sakka, G. (2021). Impact of firm’s intellectual capital on firm
performance: A study of Indian firms and the moderating effects of age and gender. J. Intellect. Cap.
doi:10.1108/JIC-12-2020-0378


https://doi.org/10.3390/joitmc7040216
https://doi.org/10.1108/JMD-02-2019-0062
https://doi.org/10.1108/MD-05-2014-0300
https://doi.org/10.1016/j.accinf.2017.06.003
https://doi.org/10.1108/JIC-11-2016-0125
https://doi.org/10.22072/tmsse.2025.2046707.1020
https://doi.org/10.1177/00222429211031922
https://doi.org/10.1177/0008125619885150
https://doi.org/10.1108/JKM-07-2017-0309
https://doi.org/10.1108/JIC-12-2019-0302
https://doi.org/10.1108/JIC-12-2020-0378

Gowi g paS (5 35O oF Cu g Wlallle VA

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

Cisneros, M.A.l.; Hernandez-Perlines, F. (2018). Intellectual capital and Organization performance in the
manufacturing sector of Mexico. Manag. Decis, 56, 1818-1834.
doi:10.1108/MD-10-2017-0946

Dalvand, V., Sephvand, R. and Nazarpuri A. (2020) The effect of intellectual capital on competitive
advantage and organizational performance with the mediating role of innovation and learning culture
of academic staff members of Lorestan University. Technology Development 18 (69): 34-45. [In
Persian]

Damanpour, F. (1991). Organizational innovation: A meta-analysis of effects of determinants and
moderators. Academy of Management Journal, 34(3), 555-590.

Darus, N.M.; Yunus, A.R.; Othman, N.A.; Sani, N.A.; Rahman, N. (2018). Integration of intellectual capital
and innovation in SMEs’ performance: A conceptual framework. J. Fundam. Appl. Sci., 10, 339-
354.

Deeb, K.A.; Merhej, M.M. (2016). The impact of structural capital on the innovation performance in Syrian
Universities: A field study in Tishreen University. Eur. Online J. Nat. Soc. Sci., 5, 664.

Diaz-Fernandez, M., Pasamar-Reyes, S., & Valle-Cabrera, R. (2017). Human capital and human resource
management to achieve ambidextrous learning: A structural perspective. BRQ Business Research
Quarterly, 20(1), 63-77.
doi:10.1016/j.brq.2016.03.002

Duodu, B., & Rowlinson, S. (2016). Intellectual capital and innovation in construction organizations: A
conceptual framework. In the Engineering Project Organization Conference (EPOC2016).

Duodu, B.; Rowlinson, S. (2021). Intellectual Capital, Innovation, and Performance in Construction
Contracting Firms. J. Manag. Eng., 37, 4020097.

Dzenopoljac, V., Yaacoub, C., Elkanj, N., & Bontis, N. (2017). Impact of intellectual capital on corporate
performance: evidence from the Arab region. Journal of Intellectual Capital.
doi:10.1108/J1C-01-2017-0014

Edeling, Alexander, and Alexander Himme (2018). When Does Market Share Matter? New Empirical
Generalizations from a Meta-Analysis of the Market Share—Performance Relationship. Journal of
Marketing, 82(3), 1-24.
d0i:10.1509/jm.16.0250

Edvinsson, L. (1997). Developing intellectual capital at Skandia. Long range planning, 30(3), 366-373.

Edvinsson, L.M., & Malone, M. (1997). MS, Intellectual Capital: Realizing Your Company’s True Value
by Finding Its Hidden Roots.

Gupta, O., & Roos, G. (2001). Mergers and acquisitions through an intellectual capital perspective. Journal
of Intellectual capital.
d0i:10.1108/14691930110400092

Habibi, A., Adan War, M. (2016). Structural equation modeling and factor analysis. Academic Jihad
Publications. [In Persian]

Hameed, A.A.; Anwar, K. (2018). Analyzing the Relationship between Intellectual Capital and
Organizational Performance: A Study of Selected Private Banks in Kurdistan. Int. J. Soc. Sci. Educ.
Stud., 4, 39.

Han, Y.; Li, D. (2015). Effects Of Intellectual Capital on Innovative Performance: The Role of Knowledge-
Based Dynamic Capability. Manag. Decis, 53, 40-56.
d0i:10.1108/MD-08-2013-0411

Hosseini, S. F., Farid, D., & Delshad, A. (2024). Investigating the effect of capital structure and systematic
risk on the profitability of hotels (Case study: Yazd city selected hotels). Journal of Tourism
Management Studies of the Smart Era, 1(1), 176-187. [In Persian]
doi:10.22072/tmsse.2024.722034

Katsikeas, Constantine S., Neil A. Morgan, Leonidas C. Leonidou, and G. Tomas M. Hult. (2016).
Assessing Performance Outcomes in Marketing. Journal of Marketing, 80(2), 1-20.
doi:10.1509/jm.15.0287

Kengatharan, N. (2019). A knowledge-based theory of the firm: Nexus of intellectual capital, productivity
and firms’ performance. Int. J. Manpow.
doi:10.1108/1JM-03-2018-0096


https://doi.org/10.1108/MD-10-2017-0946
https://doi.org/10.1016/j.brq.2016.03.002
https://doi.org/10.1108/JIC-01-2017-0014
https://doi.org/10.1509/jm.16.0250
https://doi.org/10.1108/14691930110400092
https://doi.org/10.1108/MD-08-2013-0411
https://doi.org/10.22072/tmsse.2024.722034
https://doi.org/10.1509/jm.15.0287
https://doi.org/10.1108/IJM-03-2018-0096

Wi 9B pas (5 W i Lo o Dlallle VA

O )Kod g wkodld dobld &5/ ... dgabiie st (5 pSuid S (GLCS o iy 43 (655195 5 (5D o g WAL Julo

Khalique, M.; Shaari, J.A.N.B.; Isa, A.H.B.M. (2013). The road to the development of intellectual capital
theory. Int. J. Learn. Intellect. Cap., 10, 122-136.
doi:10.1504/1JL1C.2013.052953

Knight, K.E. (1967). A Descriptive Model of Intra-Firm Innovation Process. Journal of Management, 40
(4), 478-96.

Lazzarotti, V., Manzini, R., Nosella, A., & Pellegrini, L. (2017). Innovation ambidexterity of open firms.
The role of internal relational social capital. Technology Analysis & Strategic Management, 29(1),
105-118.
doi:10.1080/09537325.2016.1210119

Limijaya, A.; Hutagaol-Martowidjojo, Y.; Hartanto, E. (2021). Intellectual capital and firm performance in
Indonesia: The moderating role of corporate governance. Int. J. Manag. Financ. Account., 13, 159—
182.
doi:10.1504/1JMFA.2021.117772

Liu, C.H., Gan, B., Luo, B.N., & Zhang, Y. (2020). Clarifying the effect of organization learning on service
innovation: the mediating role of intellectual capital. The International Journal of Human Resource
Management, 31(10), 1207-1234.
d0i:10.1080/09585192.2017.1396550

Mahmoudi, R., Zarei, A., Famil Rouhani, A. A. (2020). Investigating the effect of intellectual capital on
innovation with the mediation of knowledge management in Iran's public libraries. Information
Management Sciences and Techniques, 7(3). [In Persian].
doi: 10.22091/stim.2020.5943.1440

Manual, O. (2005). Proposed guidelines for collecting and interpreting technological innovation data.
OCDE: Statistical Office of the European Communities.

Martin-de Castro, G.; Diez-Vial, I.; Delgado-Verde, M. (2019). Intellectual capital and the firm: Evolution
and research trends. J. Intellect. Cap., 20, 555-580.
doi:10.1108/J1C-12-2018-0221

McDowell, W.C.; Peake, W.O.; Coder, L.A.; Harris, M.L. (2018). Building small firm performance through
intellectual capital development: Exploring innovation as the “black box™. J. Bus. Res., 88, 321-327.
d0i:10.1016/j.jbusres.2018.01.025

Mehralian, G., Rasekh, H.R., Akhavan, P., & Ghatari, A.R. (2013). Prioritization of intellectual capital
indicators in knowledge-based industries: Evidence from pharmaceutical industry. International
Journal of Information Management, 33(1), 209-216.
doi:10.1016/j.ijinfomgt.2012.10.002

Mohapatra, S., & Pattanayak, J. K. (2024). Unveiling the relationship between intellectual capital and
corporate performance through earnings management practices. Benchmarking: An International
Journal.
doi:10.1108/BI1J-12-2023-0850

Montafiés-Del-Rio, M.A., & Medina-Garrido, J.A. (2020). Determinants of the propensity for innovation
among entrepreneurs in the tourism industry. Sustainability, 12(12), 5003.

Mubarik, M. S., Chandran, V. G. R., & Devadason, E. S. (2018). Measuring human capital in small and
medium manufacturing enterprises: what matters? Social Indicators Research, 137, 605-623.
d0i:10.1007/s11205-017-1601-9

Mubarik, S., Chandran, V. G. R., & Devadason, E. S. (2016). Relational capital quality and client loyalty:
firm-level evidence from pharmaceuticals, Pakistan. The learning organization.
doi: 10.1108/TLO-05-2015-0030

Naeji, M., Qorchi Beigi, A., Ghorbani Farab, M., Seyed Ali Janlu, M. (2022). Investigating the moderating
role of strategic knowledge management in relation to intellectual capital dimensions and innovative
performance (research sample: dairy companies). Organizational Knowledge Management Quarterly
5(4): 145-171. [In Persian]

Nhon, H.T.; Thong, B.Q.; Trung, N.Q. (2020). The effects of intellectual capital on information
communication technology firm performance: A moderated mediation analysis of environmental
uncertainty. Cogent Bus. Manag, 7, 1823584.
doi:10.1080/23311975.2020.1823584


https://doi.org/10.1504/IJLIC.2013.052953
https://doi.org/10.1080/09537325.2016.1210119
https://doi.org/10.1504/IJMFA.2021.117772
https://doi.org/10.1080/09585192.2017.1396550
https://doi.org/10.1108/JIC-12-2018-0221
https://doi.org/10.1016/j.jbusres.2018.01.025
https://doi.org/10.1016/j.ijinfomgt.2012.10.002
https://doi.org/10.1108/BIJ-12-2023-0850
https://doi.org/10.1108/TLO-05-2015-0030
https://doi.org/10.1080/23311975.2020.1823584

Gowi g paS (5 35O oF Cu g Wlallle VY-

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

Nieves, J., Quintana, A., & Osorio, J. (2014). Knowledge-based resources and innovation in the hotel
industry. International Journal of Hospitality Management, 38, 65-73.
doi:10.1016/j.ijhm.2014.01.001

Nikbin, M. (2025). The role of urban management in smart tourism development: A study of the Tehran
metropolis. Journal of Tourism Management Studies of the Smart Era, 2(2), 1-20. [In Persian]
doi:10.22072/tmsse.2025.2071830.1057

Nimtrakoon, S. (2015). The relationship between intellectual capital, firms’ market value and financial
performance: Empirical evidence from the ASEAN. Journal of intellectual capital, 16(3), 587-618.
doi:10.1108/J1C-09-2014-0104

Norreklit, H. and F. Mitchell, (2007). The balanced scorecard in issues in management accounting. 1st
Edn., Essex England: Pearson Education Ltd.

Obeidat, U., Obeidat, B., Alrowwad, A., Alshurideh, M., Masadeh, R., & Abuhashesh, M. (2021). The
effect of intellectual capital on competitive advantage: The mediating role of innovation.
Management Science Letters, 11(4), 1331-1344.

Omerzel, D. G. (2010). The impact of knowledge management on SME growth and profitability: A
structural equation modelling study. African journal of business management, 4(16), 3417.

O'Sullivan, D., & Dooley, L. (2008). Defining innovation. Applying Innovation, 3-32.

Palazzi, F.; Sgro, F.; Ciambotti, M.; Bontis, N. (2020). Technological intensity as a moderating variable for
the intellectual capital- performance relationship. Knowl. Process Manag, 27, 3-14.
d0i:10.1002/kpm.1617

Patky, J., & Pandey, S.K. (2020). Does flexibility in human resource practices increase innovation?
Mediating role of intellectual capital. South Asian Journal of Human Resources Management,
doi:10.1177/2322093720934243

Pearce, J.A. and R.B. Robinson, (2003). Strategic management. Pennsylvania, USA: McGraw-Hill/Irwin.

Racela, O.C.; Thoumrungroje, A. (2015). When do customer orientation and innovation capabilities matter?
An investigation of contextual impacts. Asia Pac. J. Mark. Logist. 2020, 32, 445-472.
doi:10.1108/APJML-03-2019-0143

Reza, S., Mubarik, M. S., Naghavi, N., & Rub Nawaz, R. (2020). Relationship marketing and third-party
logistics: evidence from hotel industry. Journal of Hospitality and Tourism Insights, 3(3), 371-393.
doi:10.1108/JHTI-07-2019-0095

Rindermann, H.; Kodila-Tedika, O.; Christainsen, G. (2015). Cognitive capital, good governance, and the
wealth of nations. Intelligence, 51, 98-108.
doi:10.1016/j.intell.2015.06.002

Rodrigues, L.L., Tejedo-Romero, F., & Craig, R. (2017). Corporate governance and intellectual capital
reporting in a period of financial crisis: Evidence from Portugal. International Journal of Disclosure
and Governance, 14(1), 1-29.
doi:10.1057/jdg.2015.20

Salimi, M. and Kashiri, F. (2019). The effect of intellectual capital on innovation and organizational agility
of employees of sports and youth departments: the mediating role of professional ethics. Human
Resource Management in Sport 7(1): 61-79. [In Persian]
d0i:10.22044/shm.2020.6763.1705

Samimi, M., Mirjamehri, A. and Ghorbani, R. (2020). Investigating the effect of intellectual capital on the
performance of defense knowledge-based organizations with the mediating role of innovation in the
organization. Military Sciences and Techniques, 17 (58): 29-48. [In Persian]
doi: 10.22034/qjmst.2022.105874.1267

Satish, M., Saidi, M. and Qadirian Arani, M. (2012). The relationship between elements of intellectual
capital and earnings management. Financial Accounting and Audit Research (Financial Accounting
and Audit Research), 5(18), 73-106. [In Persian]

Scafarto, V.; Ricci, F.; Scafarto, F. (2016). Intellectual capital and firm performance in the global
agribusiness industry. J. Intellect. Cap., 17, 530-552.
d0i:10.1108/J1C-11-2015-0096

Shamsi, S. (2019). Intellectual Capital. Advertising and Sales Management (An Approach in Business
Management) 1(2): 15-22. [In Persian]


https://doi.org/10.1016/j.ijhm.2014.01.001
https://doi.org/10.22072/tmsse.2025.2071830.1057
https://doi.org/10.1108/JIC-09-2014-0104
https://doi.org/10.1002/kpm.1617
https://doi.org/10.1177/2322093720934243
https://doi.org/10.1108/APJML-03-2019-0143
https://doi.org/10.1108/JHTI-07-2019-0095
https://doi.org/10.1016/j.intell.2015.06.002
https://doi.org/10.22044/shm.2020.6763.1705
https://doi.org/10.1108/JIC-11-2015-0096

Gowi 9B pas (§ W F o pw ol YY)

O )Kod g wkodld dobld &5/ ... dgabiie st (5 pSuid S (GLCS o iy 43 (655195 5 (5D o g WAL Julo

Sharabati, A.A., Nour, A.N., & Shamari, N.S. (2013). The impact of intellectual capital on Jordanian
telecommunication companies' business performance. American Academic & Scholarly Research
Journal, 5(3 special issue), 32.

Siguaw, J.A., Simpson, P.M. and Enz, C.A. (2006). Conceptualizing Innovation Orientation: A Framework
for Study and Integration of Innovation Research, Journal of Product Innovation Management, 23
(6), 556-574.
doi:10.1111/j.1540-5885.2006.00224.x

Soewarno, N. and Tjahjadi, B. (2020). Measures that matter: an empirical investigation of intellectual
capital and financial performance of banking firms in Indonesia, Journal of Intellectual Capital, 21
(6), 1085-1106.
doi:10.1108/J1C-09-2019-0225

Stacchezzini, R.; Florio, C.; Sproviero, A.F.; Corbella, S. (2019). Intellectual capital ontology in an
integrated reporting context. J. Intellect. Cap., 20, 83-99.
doi:10.1108/J1C-05-2018-0090

Subramaniam, M., & Youndt, M. A. (2005). The influence of intellectual capital on the types of innovative
capabilities. Academy of Management journal, 48(3), 450-463.
doi:10.5465/amj.2005.17407911

Sullivan, P.H. (2000). Value driven Intellectual Capital: How to Convert Intangible Corporate Assets into
Market Value. John Wiley & Sons, Inc.

Sun, X.; Li, H.; Ghosal, V. (2020). Firm-level human capital and innovation: Evidence from China. China
Econ. Rev., 59, 101388.
doi:10.1016/j.chiec0.2019.101388

Tagvi, M., and Safaei, P., and Kurd, A. (2017). Investigating the effects of tourism growth on gross
domestic product (Case example of Iran). Applied Economics, 8(27), 49-58. [In Persian]

Tiwari, R., & Arora, A. (2025). Moderating role of gender diversity in the relationship between intellectual
capital efficiency and corporate performance. International Journal of Productivity and Performance
Management, 74(2), 544-563.
doi:10.1108/1JPPM-12-2023-0698

Torre, C.; Tommasetti, A.; Maione, G. (2020). Technology usage, intellectual capital, firm performance
and employee satisfaction: The accountants’ idea. TQM J., 33, 545-567.
doi:10.1108/TQM-04-2020-0070

Varadarajan, R. (2020). Customer Information Resources Advantage, Marketing Strategy and Business
Performance: A Market Resources Based View, Industrial Marketing Management, 89, 89-97.
doi:10.1016/j.indmarman.2020.03.003

Wang, Z.; Cai, S.; Liang, H.; Wang, N.; Xiang, E. (2021). Intellectual capital and firm performance: The
mediating role of innovation speed and quality. Int. J. Hum. Resour. Manag. 32, 1222-1250.
d0i:10.1080/09585192.2018.1511611

Wendra, W.; Sule, E.T.; Joeliaty, J.; Azis, Y. (2019). Exploring dynamic capabilities, intellectual capital
and innovation performance relationship: Evidence from the garment manufacturing. Bus. Theory
Pract. 20, 123-136.

Xu, J.; Shang, Y.; Yu, W.; Liu, F.; Han, Y.; & Li, D.; Singh, B.; Rao, M.K.; Xin, J.; Ansari, R.; et al. (2019).
Intellectual Capital, Knowledge Sharing, and Innovation Performance: Evidence from the Chinese
Construction Industry. Res. J. Bus. Manag. 20, 603-630.

Xu, J.; Wang, B. (2018). Intellectual capital, financial performance and companies’ sustainable growth:
Evidence from the Korean manufacturing industry. Sustainability, 10, 4651.
doi.org/10.3390/su10124651

Zameer, H., Wang, Y., Yasmeen, H., & Mubarak, S. (2022). Green innovation as a mediator in the impact
of business analytics and environmental orientation on green competitive advantage. Management
Decision, 60(2), 488-507.
doi:10.1108/MD-01-2020-0065

Zhang, Z.; Xu, W.; Liu, Q.; Zhou, Z.; Pham, D.T. (2017). Dynamic manufacturing capability assessment
of industrial robots based on feedback information in cloud manufacturing. In Proceedings of the
International Manufacturing Science and Engineering Conference, Los Angeles, CA, USA, 4-8;
Volume 50749, p. VO0O3T04A027.


https://doi.org/10.1111/j.1540-5885.2006.00224.x
https://www.emerald.com/insight/search?q=Noorlailie%20Soewarno
https://www.emerald.com/insight/search?q=Bambang%20Tjahjadi
https://www.emerald.com/insight/publication/issn/1469-1930
https://doi.org/10.1108/JIC-09-2019-0225
https://doi.org/10.1108/JIC-05-2018-0090
https://doi.org/10.5465/amj.2005.17407911
https://doi.org/10.1016/j.chieco.2019.101388
https://doi.org/10.1108/IJPPM-12-2023-0698
https://doi.org/10.1108/TQM-04-2020-0070
https://doi.org/10.1016/j.indmarman.2020.03.003
https://doi.org/10.1080/09585192.2018.1511611
https://doi.org/10.3390/su10124651
https://doi.org/10.1108/MD-01-2020-0065

Gowi g paS (5 35O oF Cu g Wlallle WYY

V€4 € ylumo g 5l (093 0 lowd (09D 89 ciouwigd mas (5,5 Cu e Cilalle

doi:10.1115/MSEC2017-2704

Ziaabadi, M. (2016). Investigating the impact of the tourism industry on Iran's economic growth in the
years after the revolution, international conference on modern researches in management, economics,
the capacity of the tourism industry in development, Mashhad. [In Persian]


https://doi.org/10.1115/MSEC2017-2704

