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Addressing the emotional and psychological needs) of children in the
treatment process, particularly within the: context of health tourism, plays a
decisive role in the effectiveness of treatment and the quality of their
experience. However, this vital dimension is/ften overlooked in planning.
This study aimed to design a conceptual®model for prioritizing emotion-
driven design components in children's therapeutic travel. Employing a
scoping review method, it analyzed A6 reputable international models from
the domains of emotion-drivenndesign and health tourism. The findings
resulted in a three-phase model (pre-travel, during travel, and post-travel),
which specifies the priority of emation-driven design components at each
stage. In the pre-travel,_phase, reflective and hedonomic components are
prioritized to reduce “imitial anxiety. During the travel phase, visceral and
behavioral components are essential for creating a sense of security and
facilitating treatmént. Jn the post-travel phase, reflective and hedonomic
components aré emphasized to maintain emotional connection and ensure
effective fallow-up. This model serves as an operational roadmap, assisting
polieymakers and service providers in organizing the children's therapeutic
travel experience in a positive and healing manner by focusing on the most
effective emotion-driven components at each stage. It is suggested that this
model forms the basis for developing national standards and future research.
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Extended Abstract

Introduction

The therapeutic journey for children within
health tourism extends beyond medical
procedures, with their emotional and
psychological needs being a critical, yet often
overlooked, factor influencing treatment
efficacy and overall experience. This study
addresses this gap by developing a conceptual
model to prioritize emotion-driven design
components throughout children's therapeutic
travel.

Utilizing a scoping review methodology, the
research  analyzed 16 internationally
recognized models from emotion-driven
design and health tourism. This analysis
facilitated the synthesis of a novel three-phase
model: pre-travel, during travel, and post-
travel. The model specifically identifies
which emotional design components are most
critical at each stage to optimize the journey's
therapeutic impact.

The findings designate that in the pre-travel
phase, the priority lies with reflective and
hedonomic components. These are essential
for mitigating initial anxiety and building
positive anticipation. This can be achieved
through  child-friendly information Kits,
virtual tours of the medical facility, and
empathetic, reassuring communication from
the provider, thereby framing the upcoming
journey as a positive adventure rather than a
source of fear. During the core travel phase,
the model emphasizes visceral and behavioral
components as paramount. The immediate
sensory environment encompassing calming
aesthetics, pleasant sounds, and comforting
textures is crucial for creating a visceral sense
of safety and calm. Concurrently, behavioral
components ensure the physical environment
and interactions are intuitive and
empowering. This involves designing child-
centric ~ medical  spaces,  simplifying
navigation, and training staff in child-
sensitive communication to reduce stress and
foster cooperation during treatment.

Finally, the post-travel phase refocuses on
reflective and hedonomic components to
sustain long-term benefits. The goal is to

maintain an emotional connection, encourage
adherence to follow-up care, and shape
positive, lasting memories of the experience.
Strategies include post-discharge check-ins,
engaging recovery progress trackers, and
creating memorable, non-medical souvenirs.
This model provides an operational roadmap
for policymakers and service providers,
enabling them to strategically enhance the
pediatric health tourism experience. By
focusing on the most impactful emotional
components at each phase, stakeholders can
transform medical travel into a more positive,
humane, and therapeutically effective journey.
It is recommended that this model informs
future national standards and empirical
research.

Results

Based on a systematic scoping review of
global research in child-centered and
emotion-driven design, this study synthesized
findings from 16 selected conceptual models
and frameworks. These models, identified
through a structured search of international
and domestic databases using keywords
related to “population,” ™ concept,” and
"context,” were chosen for their scientific
validity in health tourism, emotion-driven
design, and pediatric therapeutic spaces. From
an initial pool of 214 studies, the final
selection was made after applying transparent
inclusion/exclusion criteria and a two-stage
screening  process. To  develop a
comprehensive model of  children's
therapeutic travel, the analysis was structured
around the journey's phases. This was
particularly evident during the component
synthesis, where elements extracted from
global models were redefined based on travel
stages and tourist-user touchpoints. This
approach enhances the practical applicability
of the research output for planners and
policymakers.

The synthesis culminated in a three-phase
conceptual model (pre-, during, and post-
travel) that prioritizes the most impactful
emotion-driven design components at each
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stage. The model details the priority and
degree of influence for four key
components—Visceral, Behavioral,
Reflective, and Hedonomic—at every
interaction point, from initial contact to
return. Factors influencing each component
were identified from the literature and
prioritized based on their frequency and
significance  within ~ each  touchpoint,
ultimately being integrated into the final
framework. This model provides a scientific
foundation for analyzing, designing, and
effectively evaluating child-centered
experiences in health tourism.

Discussion and Conclusion

This study developed a conceptual model to
prioritize emotion-driven design components
across the different stages of children's health
tourism journeys. The key finding is that a
child's treatment experience is holistic and
integrated, spanning the pre-, during, and
post-travel phases. The proposed model
dynamically maps the shifting priorities of
visceral, behavioral, reflective, and
hedonomic components at each stage and
touchpoint. For instance, pre-travel focuses on
reflective and hedonomic elements to build
trust and reduce anxiety, while the clinical
environment  prioritizes  visceral  and
behavioral components to ensure immediate
safety and facilitate treatment.

This research addresses critical gaps by
specifically focusing on children's unique
needs, integrating deep emotional design
layers into previously logistical models, and
centering psychological well-being. The main
limitation is its current theoretical nature,
requiring future quantitative validation and
field testing.

The model serves as both an analytical
framework and an operational roadmap for
designers, managers, and policymakers.
Practical recommendations include
establishing  national  design  standards,
physically redesigning clinical spaces with
child-friendly aesthetics, training staff in
emotion-driven care, and creating
personalized post-treatment follow-up
systems. Implementing this model can
significantly enhance the quality of the

therapeutic  experience, improve health
outcomes, and secure a competitive advantage
for destinations like Iran in the global health
tourism market.
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