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research method is descriptive and correlational and Statistical population of
this research has considered all employees of Parsian Azadi Khazar Hotel.
"In the meantime,” the self-awarenessvariable among the dimensions of
emotional intelligence has the largestypath coefficient value and has the
greatest impact on the psychelogical empowerment of employees among the
dimensions of emotional intelﬁgence.
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Extended Abstract

Introduction

Psychological empowerment is One of the
powerful  tools of human resource
management and organizational excellence, in
such a way that empowerment leads to
employee involvement, motivation, and
satisfaction, and encourages them to remain,
commit, and be loyal to the organization, and
ultimately move the organization toward
excellence and excellence. Undoubtedly,
efficient and self-motivated human resources
can be most effective for self-growth,
development, and achievement of the
organization's planned goals. In a competitive
environment, self-motivated, efficient, and
effective human resources are considered a
sustainable competitive advantage for the
organization that can ensure the survival of
the organization. The hotel is known as one of
the important sectors of Hospitality industry
around the world. A hotel, like a large city
with extensive communications between
employees in different departments and with
guests from near and far cultures, not only has

no meaning without human resources, but it/

would also be impossible to manage it. human
resource Has key role the hotel, moves it and
elevates it. Paying attention to training and
improving employee knowledge is one of the
main secrets to ensuring the survival of this
industry. because this industry is affected by
mutual communication between host and
guest, and the product of this communication
is undoubtedly an pleasant experience that
leads to decisions about whether to repeat the
experience or not, the role of employees in it
is of particular importance. Therefore, having
an experienced and trained workforce is a
high priority. The current world is
industrializing at an increasing pace. This
increases the need to innovation, flexibility,
productivity, and responsiveness for the
survival and success of organizations. The
most important and vital asset of any
organization is its human resources. The
quality and capability of human resources is
the most important factor in the survival and
vitality of an organization, and it is this

Ssignificant  impact  on

capable human resource that creates a capable
organization.

Methodology

Present research Amied to investigate Impact
of Emotional Intelligence  (EI) on
Psychological Empowerment of Employees in
the hotel industry in Parsian Azadi Khazar
Hotel. The data required for this research has
gathered by questionnaire with Simple
random sampling method through employees
of Parsian Azadi Khazar Hotel. Also, it has
been used structural equation modeling
through the Smart pls software to analyze
data. The research method is descriptive and
correlational and Statistical population of this
research has considered all employees of
Parsian Azadi Khazar Hotel.

Results

results show that Emotional Intelligence (EI)
and its dimensions have a positive and
Psychological
Empowerment of Employees. "In the
meantime,” the self-awareness variable
among the dimensions of emotional
intelligence has the largest path coefficient
value and has the greatest impact on the
psychological empowerment of employees
among the dimensions of emotional
intelligence.

Discussion and Conclusion

As can be seen from the study's hypotheses,
emotional intelligence has a positive and
significant  impact on  psychological
empowerment. The results of this study are
consistent with the results of research by
Shahab et al. (2018), Abdullah Mohammad et
al. (2017), Ahmadi (2018), Nadali (2017), and
Mehrabian et al. (2016). In fact, emotional
intelligence as a psychological factor refers to
the ability to recognize and manage personal
emotions and the emotions of others. These
decisions depend on both  specific
environmental conditions and individual
conditions and emotions. The extent to which
a person is able to make the best decision in
critical situations is related to that person's
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emotional intelligence. The results of the Authors declared no conflict of interest.
study also indicate a positive and significant

impact of self-awareness on psychological

empowerment.  Considering  the  path

coefficient of the effect of self-awareness on

psychological empowerment, which is equal

to 0.734, it indicates that among the

dimensions of emotional intelligence, self-

awareness has the greatest impact on

psychological empowerment. Therefore, it is

necessary for managers of the Parsian Azadi

Khazar Hotel to pay special attention to the

self-awareness of their employees. In relation

to the self-awareness component, employees

should recognize their strengths and )
weaknesses and recognize their feelings and

emotions as they occur; because people with a

high level of self-awareness are able to \
realistically evaluate their abilities and can
recognize their feelings at any particular
moment. The result of this is gaining more
skills in controlling and guiding life events,
and it is effective in controlling emotions and
understanding  themselves moment by
moment. It is also suggested that more
options be given to such people; Because
empowering people who are able to freely
monitor their feelings and emotions and use’
them properly to do their jobs more easily and
conveniently will improve the performance of
the organization. On the other hand, providing
training programs on self-disclosure and how
to express your feelings and emotions to
others can be useful and facilitate social
relationships between managers, employees,

and colleagues.
N

Declaration of Generative Al and Al-
assisted technologies in the writing process
The authors declare that they did not use any
artificial intelligence (Al) tools in the
preparation of this manuscript.

Funding
This article is not sponsored

Authors’ Contribution

Authors  contributed  equally to the
conceptualization and writing of the article.

Conflict of Interest



S S D)low; S 8,9 @
e Nowdgd mal (§y5uid S Cu e Olallle dolibad
) e Jyils

Online ISSN: 3092-6793

Journal Homepage: https://tmsse.vru.ac.ir/

SR Caio 3 LS I S5 Liilg ) (5w aeilgd 3 Sloud g il (w9
(177 9137 ol by Jid 358 590 axlliae)

"8 sle Yoo &0 g e yhan

Ol el s ()l Kidyd g ple ol (6 Ki83)5 e (35> 4...’>?a| ol A

Al olg o9 ply oKl wo e 095 LY
U058  Alio oleMb!
DLl (65 D905 (hoy b 3aiS wl sl Sl 0y9e (slaodls el abply g )38 IR L)L o w29

eWolae g ) iz el 0 gl gor sl 31 L g 553 Elilglensl Jio QLS o3k el g,

o9y Gl 0 odlatwl Wodld w5 iz jelaie 4wl I o jlowl 58108 5 51 eolatwl b (g )bd b $555/55/5¢
s 55555 (ol o)l Jim (LSS 48T Jolis Baios (gl (ool dnsly 9 (Fiwwed 55 5] o Glagh NI S WORE
Srbias g o w3l ol sl 51 ja g Sl Lgn a5 cunl bl (S otel Bhnty ol sl sl i3S ERAAN
s Sl e sl o 5 (BT 355 e «ple FIEL I (LSS bl sileaisly ‘o &6

S959/99/5

9 el oy g LS s lailyy ol ol 5B T e 5 sl e Gy e 0S5 C
\ = -‘)M

bl oo (Sbren
1ojly alls
J‘ « C—’;\.«»! ‘uﬁw‘”

\ Sllis Caio ¢yl

jafarbahari797@yah00.com : Jeius ot o™


https://doi.org/10.22072/tmsse.2026.2069717.1044

Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' Y 0,93 c.\mwgh)mﬁ ‘_g)iwb)f u-:ﬂ.\.o 21831 1299

o

o
90 d)bwly &S dl:\lﬁf & ] Ol.n)'l..» UJLU 9 u"L“""‘ 6""""’ Co e RWSRT dl.lb)]}.g‘ )] us" ‘u_'ié-h..i‘:ob) d)lﬂ:mb}
Olels &8 > aled 3 5 Glojl 4 Cumd (5)0g 5 3 pile (B 4 QU a9 9 QLSS Caly 5 L3Sl s 655
Shol a5 Jole laie & Sludl g9y (bl Lii5 (Norouzi et al., 2023: 77) 395 (ol g I Coms @
&l Sl o a3 Silngd g 2ol )5 Slusl g9y ud 5 o imd o ol ol A 4 b lud] S0 ke 4 canla ol
Hosseingholizadeh, 2023: ) wib axsls 1, ol oy lojlo o 60,40l (clacdam a4y oliws g dawgs g 295 LD,
aS 39 0 gme lojle gl b 0By cote S Lisul g del )5 wsuSihbed  lusl g9y o 0B, cLas > (2
P Eilgolete Cano pro iz jI (S e 4 Jin (Koliael et al., 201782) &S g Iy losle sliy Wlg o
culld 0By gbs 1 & laglojls 5 458 o Wl flojle g wles i Shel Rolie cul@s €31 L3>l s
Koliaei et al., 2017: ) A D> LSS G g 50 Slas )8 Sl B LSLQOW:’\LSM 2 Alwgy Ay
» (2

onl Sl s @0 5l 5 39y ladd 4 (s)llin o (liy Lol S0, SITCSINGLS S il <)) 5 (hjgel 4 42y
4 e g Cool (SAEheel 5 Sl blo)) cpl Jpamme Kb ok g o3pdilore 5 (i digugd bli) Sl culo
s ol sl )8 50 (dloag el 0T 53 GUS)B 8 09 0 STWLSS pie b g 240 40,25 390 13 (6 S e
2 2l gl g o peke -(Bahari et al., 2018: 49) cll s, p [BYL Coglel 5l od bjgel 5 0390518 (69

\ . ]

Silodially sl G gilusiails (Jm ja )3 e Bty Dl cp Sere 9y onl g Mdbie ol LS, ¢ in
ilosiallss gy cul 3l g3 @ 0T 3 @955 )8 g b 053 BT Jed 5 Ji (US4 395 0 rge 3Ly,
[(Kiakajouri & Mirtaghian Roodsari, 2018: 17) sl o phibolinl gyl Ja LS sl g,

slasl 5,55 4 byt pod dBye g (Ul (o550l 5 (LS oo 5l 9,5 55 gl dljo ) Silejl yo o
5 il g PYL Byme guLtly FPBe B\ O pmar g Liiw bl cel (oiluge g Lbj9el L(Haghighi et al., 2018) cul o
d93i0 Febe 5 et SEHE woni 3 5 Jime lby sl Glp plojls 3 Jols slagled o e ()l

N . .
Vg oo &S Cll ogpie Jgilwliclly ciiud b lojle wlo o oy piiedd))l o 4 b lul &S sl 51 (Shahabi, 2016)
1 ogil ud )l cilosiails S slon) (LSS )3 1) (bl g o ol o g ST (el |y Slojl ablio on
Oldgs 5 lojle aiesly LSS 0,135 o HLasl )3 39 o5 JolS onlinl ] 5 a8 o ylusl U5 desis s 615 0 00
.(Abdolahi & Noveh Ebrahim, 2006: 132) sslw) . a5

2 GSHE &Sl e diailg lojlu cCul aisum s LSS 0,8 dieilgr e e (golatBl Wiy «STo» L
Silwaiallgs 03,0l (Ehsani & Shafazadeh, 2012: 34) uiS o 5)an K05 b eyld plol )5 il (sloog,S
Dehnavy et ) cul b ylojls ;3 o)Vl e Bis g o538 a3 ‘d)aisi 2 olpde g o oy 5gyeme 3l (S WS
o b a0 SaS 293 LS a4 anls cpl s el o3l 4 sadse @8 an] i leaialy [(al., 2016: 93
T & gmo Cpl )0 (Glodiallyl s oy dg3 (Suileyd 5 el wlasl g dliSy deme 1) Glned Luiialeis]
Oeed (sjlwiially (Whetten & Cameron, 1998: 1, as cited in Zolghi, 2013) sebxl o o8l gy (slao 151



G 9B pas (§ WO 3 o v Dlafllae

ot 9 8ol S 5 jakid Cexioo 43 (SIS B Uakily, (55l Shadli 1 Sl (gp WU (ou

lbis b wrlgiee b ol § el SIS b T elacadled 48 ol _lbanas 561 45 st &8 Lo & 23 B9t
(Jane Smith, 2000: 1) aslégy s dols o & 5 oty 3l oss (slaosy] Algi e 45 aimd 5L b oyl walyd 3131 (gl Ty

Ui ol B g 08 ol 393,18 15 (o5 e 585 U oS 329u5 ol yobo o 1y 5181 a8 ol Uimo oyl (g jlustiadlys
YL Jgte & dalpe (19 85 Wy olg5 J) o 4 Caled )3 9 B o p ]y Glasd Glacdld dge Culgiue o5 5,
ol 51565 & 331 s p5Y ) 0yl il (s5ledials (Bagherian, 2002: 10) axyles S50l gulS Slogasss Mgt
case 33l 0,8 kiallg (Nigel, 1995: 155) 1S sslisul 36 pdlas can 3 o J Alsts ¢ 1l pgd b5 Lol (el &S
Olojlo (LS 45 3980 crge (ilusiadly Wil JU 293 Slaal 4 wlie BT (9 5 Sy plejle g lpte U39 00
Saoflyd 53 Wl el plejls & g lppte & gjlosialls gl 355 4 ol > 0,5 I Sl g alay 05 ol ) i
o |y il o HUSHE gilwsiaily 3 Jole oy Sake ylojle pie (Ehsani &'Shafazadeh, 2012:34) wsl Glels
i g )5 b oy Slojl Laoxinfolge plodpeils o2 g s yobo &

i sboul (35 e 92 (53903 wals3 (W & e g Sl o313 (oSS @0 Dy 08 BT g b s
Sehat & ) 115 oo el 3,3 (saiadlgs (sl |y p3Y s sl b IS (5)08 4 TS b Bl L g (295,08
Grog ) oy 4 1) Sl ool 5 olS)8 sleialy SUEBE992) € Jo¥ 5 ogb» (Sotouti, 2012: 26
S e

WA o ZBg0 4 g &y (Bl Glens &l O 0 obpide slajlo M‘y oS (u’zjl
a3 oo gge & g Rl Ol Tage (> 3 (20 Gl 4 Ul S8l (o

5,03 Olidads 9 095 4 Cund (6 yige (wlus] M]y OlS,E (u

S o B B 5L el g (e @ e L Ul (LS (o
.(Abdolahi & Noveh Ebrahim, 2006)ail sless slaass sl (5,5 aie W0lg5 o diadlgs LS (&

Ol linios B2 (s il jgel oo |y (s Hal 3)90 (B5)) 9 365 518 o bl GUS IS (bt b
(Il Slorn oS ol a5 Cisllog 335 plol )3 1) et sl 25 85 (Lulge dlox &S a3 e oL
o I a5 amd Ja, o Lilpgiionisls clidos (303 (cgm j 5590l o 1y gyt Hail Dyg0 455 g 393 S e b3, LS,
(Zahedi & Zandi, 5015: 2) ol € Sl oea» S o Wl Jiis by 3390 bl )3 1) et sl i &S Lolge
5 mpbd ol (pasuiiiobol 4 U ojle o B 1) 0,8l &S canl oM e 5 oW sl SUly 5l dlasgemme Sl Josn
Wy s Slulual Sy Jols sbwn sea .(Jafari Sirizi et al., 2019: 22) $jlb,m 1,50 5 398 Slolus! Sl
(Yazdanparast et al., 2023: 432) cusl (555 1> cavlio (515 ouas

5 oa] ol Mo Slleuds LS Copte (LS cols, G e [ (35Sl bl 4 Ml e Sl e
Solee 5 Jolad i YU Sbua iea (dlyls 31,8l (Baharvand et al., 2018: 191) ulo oS Slojlw drws 4 oliwd

Py 0s8 o LS o Cogli |y aasud 585 g (Spd) 098 (Cungmo d)loe cpl iwa [Hs 1) 1, clulus! o)l 4 8
OMilad 4y Caannd &S 5990 G pmuay g ALl b (03,8l i D3l oo (3390 ¢ K3 b diloseus blo)l o (sloin] culled 4565 2

1. Bowen & Lawler
2. Emotional Intelligence (EI)



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:}cq. 0,93 c.\mwgh)mﬁ‘_gﬂb;u-&ﬂ.\o 21831 1299
e .(Bazleh et al., 2022: 6700) wiad o 590 (SUj calisee glacumdse )0 1) 5,Slas oy ying dyls 1,505 5 095 able

ol (gl Sloss is ) GKSHIS Blbyy ilesiely p Sl (e b 3ios ol ol

OB R Ay 9 (515 (o
OS,E (g5l dioilyi
3 pgate g QUSHI (6ol 030 (6 S mrenal ©)a8 311 4y 85 05,50 2B (il I ilutiadl gl 4 e Sl (6 ke
sl 381 (3905 g9y 0955 M ojloially ppizmen il o S o el (gl by 5 a8 2 O3] S ) gloialls
dloel olua! U 5,8 oS 0l 8l &y ain cpl 5 Gl aidisn G)a8 glixe 4 (g5lwdioily Caml 3501 caSl (glad jabiwd s
SojSSl g obml colld G9d g 498 81 55 g (b Mg 0pz 095 (Swlops UIIel pmeiizidgn, 1) 098 ud &
pole 3 &S Canl slojly (g5lwiiallys ciis > (Abtahi & Abasi, 2007 )54e zuiy, caadsy ol ,nl}dl Slply obl Sep
5 oloiles (655 Slaal )3 a9y ol ) el ot Jols aBlg o] )l (g g Sl w8 )‘)5\"3‘@"“" 350 slow (Slojl
Ziaei et al., 2008: ) s Casd 1 ) 3 3lid slixe Jg 39500 5 4 gamy sludiithod & (3lokiolys oflg 55ib o e
(72

aalllas b (1997) V)t ol 485 )8 gu) 32 3590 ilieo (gl olpd hgilmdiails i S 50 sla imgly )0
35095 9 Swlle 3,509y 3> pasits (ilusially ly Solite 3,509y 93 by Sl C8 b S Glpe aw > Sl
Ol i bl Glagd ©)a8 e b ey SO 8 Cal (33l (Ghlusiallys (@Mlis o Sl g (SHe 309, ) SHB)
39 9 (Gl (gazed 08 &l Slojle ey JSL W)?L:'&‘ 3 aly93 3 035 5l ylate b (ol 3) WS (o et
(S Sany (s 4 (silwdiodlys o SIIE 5,509 IyadfAbtahi & Abasi, 2007) cuul Slojle Jaisl 5 e \lie 5 ST
5 Sasy ik (Amirkabiri & Fathi, 2010)03l e bl Glalasl Joss 5 SUS S @ sleiel pivxan 5 s 5 A5,
o3 5 Gl (R2gliz (o958 (5latall o Sidine )15 )13 wsrdy 5 elegs il ) 50 oS gjlesiadlys 3 s,
& o g3 535 BRI B (Bl walg b ol jsb 4 3 0T s & o pspie S al p Byo (s
5 g oog b aine WSl ‘{,a,};;,, Jals 3)lge ;L (Abtahi & Abasi, 2007: 59) cul US,1S 4 o Sy cills,
88 oo wl)l TS ol (JelS' g Legacme (U o )3 sjliadlys sl (ooloT 3929 @Bl 53 9 398 (o0 Sl
) (Fathi, 2008: 33)

S, 55w Koilys dla
x5 5 > Ml SVl b 5 355 ol (sl oy e olsie & (1995), 55 el (53l ol
Hlcwl GHles (gilwsiaily gulS R Sk (1995) 52yl o8> I el

5 Oylee 1yl ol LSS 45 o Lne ol a4 (Sl olus] ¥ pased  Siaols b ool sss elus]
&S Wy yob it wlasl cpl gl &S ool 8l (Spreitzer, 1997: 694).5)> 355 sl )lS pbl sl 1y Y Ul
5D Ldiine g S o oastd blus wlusl 331 ) )y jeel cudbge job a1y b LIS pbul (ol p5Y oLl g cubls
&y 33 LT a8 08 o paens oS ol (el S 095 cily ol ldijgely g 08 A, w6l o i gla s b g5k,

! Spreitzer
2 Self Efficacy & Sense of Competence


http://www.pajoohe.com/fa/index.php?Page=definition&UID=43926#_ftn5
http://www.pajoohe.com/fa/index.php?Page=definition&UID=43926#_ftn5

G 9B pas (§ WO 3 o v Dlafllae

ot 9 8ol S 5 jakid Cexioo 43 (SIS B Uakily, (55l Shadli 1 Sl (gp WU (ou

355 s ledind oo Mallgs 3l _:3s (Abdollahi, 2005: 85,5 | cuils walss Sidy ¢ sudsS wnlss Jess I ploc]
los & ol Syl 5yla 1) )8 S jaelcaddoe ploul (ol p3Y s g cubls 08 o olas) aS0) L S o sl
5 00,8 e gy Lolun] BT oy plosl cgliS b 1) S wilg e &8 a8 o liabl polus] 4l o Siagls Lyolus]
«Shy ol & sk ol g (B e bl 13 5 Wjgels ol sl il L (29)by) lp Wl e & Wit
(Whetten & Cameron, 2002: 35) &S’ o oy (i 5l 395 (wlus] (zily 1y il (gilwsiaily pais oy poge

395y ol ads S sl a8 T (pasus Ol (o ylidl 558) Jes (ol Lol b Slobwdgd ol
Sl o)l )3 (535 el (slaail B 5> Ml 0138 St lizman (S ol Col Clled Sy 095 SS9 (o 55 5]
6l Slee 0ylyd 358 slayoly oaiiS LulSl &S Kol olus] b duglio j> a3l o a8 aged |y cislly plaS 5 xS
Mzl (gie 4 Conl (Sas o)lis] 305 (Spreitzer, 1995 1448) cuul )k, el o,k (,lisl 33 canl (5,13,
Spreitzer et al., Jowl gy o 55 Sl gy wre jlw paslle Socos ol g IMazul ol & 398 a5
Pl LU GeSs )5 &8ss s Wlg5 so U1 5 oS oo caSle Lolus] (Liola IS 5540 5> aiailys 1,31(1997: 697
(Whetten & Cameron, 2002: 35) 34, o0 jlesds Jlolwags Lol s3> colbeil 3o pily b bl e pw a> b g Lo
@ isu e oS Jb )0 il Gamin Gl Ba wydd Jlolwdgd oS S b Sllwdgs 5 isu il 05 Ciglas )
.(Deci etal, 1989: 84)s )5 o,lsl cubils yolus!

@l g asud 58 pelasl wailg S8 (00 Sge ool b (IS 456 g elasljeons pased (84
bl s D9 o 15 oS 2l b S o IS o 3 & aome 013 )18 b o b il e 45 Kyl cpl 2 BT Ll
2 e ]l G U5 3590 )3 ol 5l pasdie glaie G 53 28 clliel” )l @l e pased (B dy S
oobesl 3 i) el sl bgye JyuSss sles) g Ml i pased il les] 2al M Ogllae
o W55 e 48 S olus] b aSh oy Jlisay 6,3l wmd e plol 4l a5 S olus] b s & b1 i gjlosiallss
b sl 4 58 o a8 ebend sl o sl oo (gloniallys obol b amgs o &Sl sl im 5,51 9294 1y
(Whetten & Cameron, 2002: 35) > cawd p |y sdisddl ) coss

BB 550 s Jlsl o] 4 a8 alls Glaal b g dewmie gl glie)S E(IT caiady) olusl) e o sine
Whetten & )aiS' o il aiwd o0 plosl Jlo j3 093 Jas jd a8 asul L 1) ol awd clad bl 5 K¢ oo
sl o) g lpleyl 39 wiloio j1 a8 canl (5] 15,55 SO g s e wlas] o5 & )lea (Cameron, 2002: 35
oy g I gme S e 09 I gme ol iedlgr 313l g o Jols s 1l pll s g3 a5 assl g ol
&S 5,8 & Jlsl plKa 4 ol 8l (Ugboro & Obeng, 2000) cusl 5,8 (sl bl ¢ b osl b (6,5 asllsg ¢ Blaal bls)|
5 Bgbiso Ol 4550 fli Nigh o deto o 4y il (8l oln] ol 45 o) 4y Cd sl Yo e A5 o0 ol
ol yor (Ul (3j)s5 g (pased Cuenl olual b oy dxe I8 Sul ey o3l S o S hate S 0 (el 630b) 08
29 Dly lord sy (Jab (392 fo dme elasd L &S (033l e )l (s 9 g ol ol Sl ) ol
ool alilael (Jad e )b pme Bl & e (ol @l gL goren (U] fiea 5,105,505V ceed,
.(Whetten & Cameron, 2002: 35).sl>
’ Sld (gd
1 (Miao et al., 2021) ol b yo canio ol b baiye (s 15 Sludl mlio b bogos lomed e (6)585,5 ldl
So (ible ) | aiiun (Gble (U (o)l (LSl Ghon g ploma o Jols adlllae Jgl a3 )3 Slra Jign

! Personal Mastery

2 Self Determination

% Personal Consequence
4 Meaning



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' 3 0,93 ‘.\M’h)mﬁ ‘_g)iwb)f u-’[)-’[.\.o 21831 1299

U5 g Cope |y coanlio Sluolus] (ybyiio b Jolsd s > (LS a8 canl ol piline 5 ol (glalin JI8 5 wlel ass
O 9 393 Slwlus! Copde 9 Sy (ololis 3 33 SUlg 5l cal wle JSbua joea .(de Oliveira, 2025) v
Olwlus! oy 5 aogad S 0 Sbubg bble Ml 9, ke Ul o Sl iga cwicen (Mayer et al., 2016)
Boyatxzis, Kaschub, 2002 ) cusl,5aty g sl o9 «soomia g (o] d b Gladl bulg)ys sazig pl) kb, (oS0
Sy (Jad ooy Wy o g5y S dad oyl 51 YL Sl (Sea (gl oyl a8 il ooly lis ©lallles (2002
(DoBru, 2022) xisd oo 3lis |, ol a5 5 (6o sl ko (sloylid, 5 15,15

altio b oty 4l ]y lodyedy bt isn gl |y 5505 sl e s ojlp gl b VAR ]
slal 4 ol 13 g odel Cawd 4 8gm g 5) can dib ool ) Jloged g0 e sdmliie WSl o (S Cgles 5 conl S0
.(Shafiei-Roudposhti & Mirghafouri, 2009: 11) cul sadis)lil Sbwud yoeb =8 5 Lol

ible LF.tﬂs‘-'l Jgh A

G ) o e BT

'-q_l\_.'l-.l..

S 35—
otg el 54— ) )
R
[EFTETpE A [ —

T
iy
St figd
-L'JI)S:'.'.J JJJ 3 LJJ.Q.Q. -+

bl wl5T ——

sl 2l
o5 & Gy Gt bles — Fowdl AP +—

Ol Ly dy Sl —

Sl el 5 52, €

olSes 52398 5 Bl s i +—

s e 4 B G prte e

Sl i

S S —

o g sladl ) g0l
T olS o 1l lere 9 (6,580)5 )> Slma Jhee laie L) Adss (2025) YO?‘” lgemd 9 \])iﬁzjﬁ‘ «@°

) (b Candg g 03,5 ilod g 4 |y Silgglore 5 6)X83)5 55 Sbrs Ghor 4 bgrje byt cdllae cpl 0l plox]
) (Spo90 adgs &5 g dmd o (LS |) gadge odmn (305 g g9 cadllan AV (SmwlS Jdod g 4558 A8 e (L))

1. de Oliveira
2. Lisboa Sohn



G 9B pas (§ WO 3 o v Dlafllae

ot 9 8ol S 5 jakid Cexioo 43 (SIS B Uakily, (55l Shadli 1 Sl (gp WU (ou

1 93 G5 |y by (e ) (Sl S S s dig] slasizngS 5 slS AalS b 5 435 55 o ot
ABd es Bgw wob 4 Joo j0 1y bl (ladlbs gun bl aiwn LSS ()65 i 5l Yl 53 oud odlatul clsMaw! j Sy
OExed @l x5 )8 (cwyp 2y9e WBlx Ojgo 4 Wl Sbre (Ber &5 3 L Geelae ol Jlite bl
S s oan] Glidss (> aslus e, Kl Wb oS cwl sl clacdpin ¢ Joo slasely (5 ola swlS o lis
Ligd i8S

Do sl 2 (S5 5 Caldy GBI s b i gy b 1y Lo (2025) s 5 ' Slad s
PS5 colsy Gl o1 (0 Clulaa! o)l okg 4 ¢ Sbua jhern Sl (i ol .0l pbdlaa o (g lakias
ol ain o lalin dige) j3 1y gY o Sily Sl g Jae 3,8 g sliel calllae ol ST o diws (g il laasie (o
TlosS 5 TS m e &) 05 Slulnl b 6 clabme 5 S8 g slasiliid ly |y oot 5 15 o
ol ol plool wa (6 K508 @ )l5g o sduddds gl ki 0 Jbra her Chenl ddles las LYy Adss (2025)
S el slacfon 3 Jaod 0l podiiagh « aTogs 3 e (sl Bon Nglaalge Yoy 4 (a4l
sy 5 oo S Dol s igh VL g nde I 1y o g UGS, IS e > >Slae
a3 o EalS 1) (U bl o e 5{9“)5 Lol s o ol jal ] (s

Cadge o o> Closd @)l 4 poxie &5 WS 00 3bml 1) 518 ) SbesBSlbme i Gl oy,
i b LS e Sl 31y Slsen s 5l oS 5 555 Sy J oolil b 38 ol 35ise VU e
sl o g1l boolyon Slomn Shgn Jhjgel (lpl A8 oo (o) plBkn 3 Gl Copde g IS L Lais
oy o 1S e dbm] By slite) ctimde w5 |y ilBe los 45 NS o sbul Lible cusdo b LSS s Jia
paie Glwn g )3 o b e ) 0 oM 4 Sl o S e bais bnJl Jgbo 53y (s 50e
&S amd o b (3dmd cpl Ly 0y HLas) o 1y sely c lilre sl SIS0 4 cuslio  (Saw) pBin jo &S canl guldS
SHlgolere bazes 1> Caldy 13 (6355 5 ) genS 5D Helen L) iy Clods (Sline 4 Sbrd [Sgp dnngi )3 (gl lop
> ol s b

Ol ooyl sla e LNy Slee o Wbl ilusisly Glsie L]y (&855(2023) o Ken 5 fgls
el i o b o Slas U Jgyboliasig cuie alaily it liiilyy (g5lwsiailyy a5 0 (asuine 200 pldl JSloua (ien (glalawly
9 Cute daly Slrn (Sgm (pioraly SIS Slxa (b b ke dall) (3Lily) (gilwsialls (ol ogMe 0l loe b
S Lily) (silosiadly o daly dlily > U (Sbxs (hgn & A5 pasuie (ol pogMe cudly (b 3 Slee b (g loline
oy S K e QS Sl (sjlosial$ 4 b oo s (sla i i ol sl Slid 3,Shas
am3 e Gy i 5 Slas 5 A5 e some | b o L A0k 42l (s

25 oy Il GRS g8 oS A5l o b (i 0 bl 3 3 gl oS A3k o 53 4 p3Y
plsl ) el Il canl 003,55 plonil y5iS B ) (gl camio 3 (LS (3 Lily) (gile Sallg  (Slma Jbee
5 e oo e W) 88 s i) ] 15 oo ] 5 s 3 8l o e (5 Sub S 0jg o S Koo Lo
2 Sl bl g oad ploxl ol Conl il (6835 0jo> a4 hayy 45 K05 Ve 3 (SIS sliiily) (gjle Sally
b (2obe sbaysio G2l il g (LS, (B Utdly) gilo idlys g (Slxn b o LSl ojga cnl 3 Ve (650835 059>
o9 ol 3 bawiye ()b Clidiod il 4y g 0l 039l dine) (pl 53 B liinS Ay (ol pli Sl ot plodl Ko

Cawl 0 dob);

1. Traymbak
2. Dutta

3. Gupta

4. Kumar

5. Cudjoe



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' Y 0,93 c.\mwgh)-aaﬁ ‘_g)iwb)f u-:ﬂ.\.o 21831 1299

5 Sbrd (hon lapadls plulid lp (JolS 5 womude (g2l 6T &S am 0 LIS Gy slasingl 950
2 O ily) il sailg p Slorn Ghgn b ey Bua b (g lalin Cuato > (LS iSlallyy (gl tialls
ol o35 g alin et 3 S 5 el e 3905 o cipole OIS ol ol 05 458 U5l 3 gk Cunio
el ol S |y gy ol plov

Shor Al Car egtie Jae S ol 2 a8l e Sl iS5 g oy Jols pl (36 s Jo
Glodl 5 B85 dipdiy 0 ol sl ol Laly) ddlllae L s )lilin Cuxio > (LS (3 liily) (il dialy p Slas
Uier 0,5 e odalin ) JSG )0 a5 oS deSSled a0 1) Y S (5 Gubod egpte g yles 005 o &l £adge
48,5 5 5> S i (lgie & claly) Copde 5 (apie 355 cslal (BT (2T 55 1 wijle o (ol g (brs
b 1 S5y 5 Sl bon IS b o8 Cad 00 43S s> b it (st 4 kM) sl ite ] 00
(28,5 dalgd )5 o) 3y90 (Sltilghsilol sl ib"‘ 2 Sbmd (hon

B s

Mop |

il D3 —

\ -gl"ibéjlu,.l_‘dy'
ey
K

etlazz! 28T

.L:J‘aj S gtde ]

-4

33l WG ) le Glod b ans )8

(0 ol 40
Syl 3lily) lwdialls g (s oline g Cute 3l Slmn Jign @
13 (28 (sl 4 b
Sl bl (ilwdiedlys g (oyboline g cuto 3l aBT o5 @
Sl s lisly) (gilwsiadly g (gloline 5 o ),;'sl;‘ pde g5 @
Sy sliiilyy (oilodiedlys g globiae 5 cute b eloal 2T @

Sy s liislyy (silwaiaily p (g loline 5 Cuto )..,L bilgycopte @



G 9B pas (§ WO 3 o v Dlafllae

ot 9 8ol S 5 jakid Cexioo 43 (SIS B Uakily, (55l Shadli 1 Sl (gp WU (ou

g, 9 2lge
2 35 o) G 9508l (il £95 5] g rog d odld 55135 B9y (el g 52,08 B L ool s
el gl Gl ged 3 o)l O Jim )35 (il syl Jin sl 039 Gybijle plial 3 535 ol Gl ol & e
S Ebges 9 GBI CLPE (gl )55 3l sl i S 18 (g lape s 3,50 WYOY Jlo o 535 ool sy Jin
Sl T LS 3 g, Kb ol 5 e 5 ol (ala) 538 3] oy Jon sl o S 5 Lo sl b L
oy mign 3 1y b ol dop 5 Ui o 55,5 8 ol o ly syl o Ko e 4t 5 )55 a5l
Gy i byl | (S Jpad oled 3 )5 oyl o 5 e 4 el 03l 8 lsm g OF bl o yiae
Al e ol Sis S

il gyl Sed g wglls 4 lol pwgiod (JKix 9 by 4 g G g o Jia Bl @ljliel g LIS )
Sl o i s 35 ol o IS Sl b ol o o] 0 ol i 5 bl s lojon
529 4 gemm ol IS 0 Vo Gt bl b ol T ol (6 45 0> S S 5 Lo
pU ojshite aix (slay YU 5 < 08 ¢ l365 Sk gy 00k o <5355 g Ligw figlianlig oS L) 5Ly, el ol
5 i OSU g SThe b plul awjiod 4 (g ol (Cale) j33 ol eyl P SIS CuBge sl Sy oy
o3 4 e Jin ol 23905 0Ll g daie (6l Shye ] st gl i wlS 4 o ] (6,85
) 1y Mol o lad bl b ol pd g ol closd osd 5590l by s i pgsio ope0 b g S gty ¢ 21, LI
R R )
go2 delidioyy 13l L g 553 o3l ooyl Jim IS8 5l ool Bolas (68 digas g, b 3uioS oyl (sl 3L 390 sl 03>
Gylo S pdy glaasly QLSS Jols (imghy o)lol ansly Sl (Stenlpg oy (gl ) Cul 0d (5l
N g 53 8503, el o3l (o B35S Slgi gy b g AN igel w> el Jgesd 090 4 iged bl (o0

J“&M'“‘ du"m‘..).’&‘%)abww)w OUS)ls alawy ) JBA?

OUS S5 Egoono OUS 18 slaws &5 asly
Vo 5
N ooRR
4 A W B9diuo

A alsg o lie

> YA &b &l

VO C«.w])>
OB, 1y diged oo

(115) x (1.96)? x 0.5 x 0.5
n= =
(115 — 1) x (0.05)2 + (1.96)2 x 0.5 x 0.5
»olgee ) @il GYole (gilw i &5 Lxo (pas )13 3935 (gyl3le &Yoleo (gilo Jao b alaily o alisee slad ) S5g,)

89

ol 3 el sl b, 3l (Ko ol plnl (el (o)l iged sl (S 5 Wyt £ b calite o glate (gylol slagiy, 4l
D99y ol 4l s)Ble SYobe (gilu e &S a8l WYV Kan g )il | S Slaye Jlis gyt

S5l Gges (39 g8 g bodly 395 Jloy ¢ Jatms (sl it Jas o2 dile a5 393 4y o diiS o o3liial (g, Lol

1. Partial Least Squares



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' Y 0,93 c.\M’h)-aaﬁ ‘_g)iwb)f u-’[)-’[.\.o 21831 1299

Yol (gilode die) p3 &S cowl oas odlitwl SMArPLS J38le 5 5l psls Limgs 50 (Yo Fd (U 5 cpbila) siiwn
J Gl il g pol 3o dslidus p Mdloo o 9 2, )lBley (Sir Sluye Bl gy ab p Sl
ssbite (Ve o0) 5528 o ol oJlg)0) 3 lidly) (il wiadlys (655 ojll polite & (VARO) sl (sl dolidin

93 cdalidinyy (Jlg) (homiw polaio sl 0ad (pgli S ol 45, B (wlile B 5> 5 JlguV+ ) Slmen Shgn 65 ol
o (ele Julod) (ole sliel 5 6 alb lasllgime oy dwly cul 3 9 a8 485" laiys ojl Jly) 5 (ilate 2y, 95

el 48,8 ool T ol | iz el 331 p 5 3lid b g (6035 lale oo (S8 dolisinyy ole lte] yg0]] et

i) cpimed A8l e doliiy YU g, odimd oLt &S 039 +/0 ) 5L 3edos (slapite lole sl dan
i yolite & pizmed ol 02l Jam Jlosl p5Y oMol g b p i aslel g laasia )5 4 161 L daliiun lgixe

GBpmo o (bl iy NS (oo il Sy g pho o CeS l ol 0 odliel g Sl ol G I3 bl

PYMBw) col gllas glig)s” Gl gl IV (Y polie Canl JolS QLI pmo « B abldps 5 bl pas

25 52 el (65 ol 3l Css (bl S (S oS 03gr /A s sl WS Ps SNl 0 0l (3>

ol b Lo e e £35S ST 3

- N
ELig,s WY Jgua
ElssS Wl | ©Vlgw b yile

-/AY 5 a1 2gs

N y PN NG

<[AY 0 EIPTRVRTES

+[AA 5 blgy g pie

-[a0¥ Vo s buily)y (ol Ladlgs
%) ) L o yuie ¢ gazo

oA slaasl
e 9 O oy Guadp Glaled (B AS €S )lie SAS (p3ieS 5 sy 93,5 (o0 0dalie T Jgda 3 &S 4gSSlen

s OMuas )l caws 31 g KUY diw 09)5 0w s D Dy Canninr a1l AT Hle Cud i 4 Oluass
S

N B (ot Higed SIS 903 @98 Vg
Joyd
0% Sye L

>

I¥Y O3
e Yoy
. by . .
/AR o 5
JVA b b¥

1. Haenlein & Kaplan

2. Spreitzer

3. Brad berry & Greaves
4.PLS



G 9B pas (§ WO 3 o v Dlafllae

S22 9 5ol £/ (5 ks Cario y3 LS )I (BLulilyy (65l Nioilyi 2 (Slowd Goed iU )

- YU 4 Jlo -
ANS e
/x5 e B9

QM a5y ,.
1¥5 ol e
/5 syl ol )87

Jo i3l g (et ow) y
0L gl b 5555 b jadls cpl aply s duog b a3l 9 Bl gl Sl osSs e el
oS bl 4 S e 2o e (Sl ) ol gl s oo otnlie 36, shilBmiil, Jgl)ne coslie il

S
ool oy ):,.wl.:.o\J.\p o) Gl s o3l

Joe (Sujlp s pad s £ g \
Mo Jae (Sijly sl jasld
- [0y e
JAY N~
AR o Jhe
- IYAA S9yd S
\

o Julodd
260 0y 5 S e &S cul 25V Bdd Gls s B ey p Gl



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:} 3 0,93 ‘.\Mghfaaﬁ ‘_g)iwb)f u-.[)-’[.\.o 21831 1299

a1
(2
a3
o
Q5
a6
a7
08
as
Q10
Q11
Q12
Q13
Q14

Q21
Qis Q35
Q2 f
Qi6 Q34
023
ny Q33
024
Q18 , 1 032

Q25
Q19 b\ 031
20 § 027 | Q28 | Q29 | Q30

/

\\ R ENP LY

2l .

R

1777

fl

NN [z

oy il vy

PR NG

bly; capaia

NN

Q26

N Jo g Julox .Y S5
é:ﬁ:o“ dl‘b“'y’!)é WP
09o3l olel b e Co sl (65 U s sl oo o pd Tl (laghy (pl (Sladnd b (oled gy jolate 4
302l byppe &5 il 5 SogS( 0=+/00)pg0jl g )bline s I o drle (g )bline o aosly 23980 o)y

Dgdige 3y ol b b pe sy Wbyt 0420 3l llie &5 Syee 10 9 39 00



G 9B pas (§ WO 3 o v Dlafllae

S22 9 5ol £/ (5 ks Cario y3 LS )I (BLulilyy (65l Nioilyi 2 (Slowd Goed iU )

o & )Iline ol ool | s cu g friane ymne

Wy JARE NAAA +IYYA 3 liilyy (il Aedles — Sbua e
2l oo AN -IYY¥ Sl il waly — 2Bl
Lol s Y/AYY <[FAY S lislyy (il iasles e dg3
2l e AIYYY -/Y¥ Sy, gl ally = elon] 2l
Lol s AYoy <IVY¥ BSlidlyy gile daily Ly Co e

oS o fe0 gl odds /e ve iy aS g blixe Jlin] Jade 4 dngi b a8 Gl /VVA po o b ) audy8
S lne g o 5T Sl Ghgn (n (Canl foline /40 (slbS o )3 yrmo opd phtS 855 205 g o Al e
s s Y, (gjloiials

oS o fo0 gl odds oo ve iy aS g bline Jlain] Jade 4 dn g b ST Conl HIYY e o podY aus,8 >
2 ke g Cuto 3l (aTags i el Jolas <100 (slad o 3 js oy Bl SNBS w0 5o il
< b Bld gy silwaieslys

oS o0 3l g cwlonds ofeee gy &S gblize Jlain! Jlade 4 dngi b a8 Canl [EAY oo (o ps F aus )8 0
2l g Cuto b g predgs s Susl jfoling /40 (slbd paw )3 e s (] 4 €8S a5 n bboo
b Bld gy silwaieslys

oS o0 3l g Culonds ofeee gl &S gblize Jlaisl Hlde 4 dngi b a8 Cal /YYY oo o ps F aus )8 0
s 5 e i elozal AT i sl ol /-0 B s )3 o o ) o 8,8 a0 (e eadl
K D)l GBSy ilesiedly

oS o0 3l g cunlonds ofeee gl &S gghlize Jlaisllade & @ g5 b aS Canl /VYY oo Copd D aus )b 40
ol 5 o T Llgy a2l Joliad V0 (Bllas o 13 s s (ol o 55 o (5 m ailso

D) Bld sy silwsiadly p

& 75 4o g Sy
25 (5 3o 5 Cotamy ST @L:w‘ﬁ Silo $ilys g Sl (Sg8 33)5 (o0 Bl BS Clud ) gy S A loa
gy Smite dlie & Smipon (@Bly )3 )l Slgen (2023) o )Ken g 523 3aio0 @l b 3uio0 pl | Jol> gl
Cuto sbadlig, 5 kdme yludl (Su55 olygs o)l o)Ll 1,300 Giblge g pased wiblse Cupie g cEls olUlg 4 o ls
0ol bl 4 o g8 meenal (pl Al jle g Llgi e 390 B 1D (65 paewal D)8 gy & Cwl e g
ly owoncd oy yine ol z8lgo jd Wbl 0B 3,8 SO jads a8 pl )y (S ezl Ol ¢ (69,8 bl d 4 o2 g o
Aghayar & ) cul () coze S5 cppbe LS Jbra pbge 98 e bgye pasud ol Sbus Shee 4 0,K
S 4 sl hen blie ) g osd gyl sl ela Lo 43 45 sl (chids pogie (Sl Lien (Sharifi, 2006: 229
.(Khoshouei, 2007) 54, .

ConSid pD 2 &S ol (ole g o i1y S Jlg) @9 9 595 9 G5 wollae 85 LUlE (Sbrs hen
ol BT m (Jaen I Sb o ien g ol S e dloul sl g 01Kl pasts > whus 4 bl cand I ab
doyd Vedgls Sbua hea dad o i Glidss (Tahami-Mofrad et al., 2002) cuws 55 o (g0l 51,81 slowslis]

Ul 53 4 Slun sea gl (Aghayar & Sharifi, 2006: 229) 5)ls i beuidse ,d (1Q) jeudon 5l e



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' Y 0,93 c.\mwgh)mﬁ ‘_g)iwb)f u-:ﬂ.\.o 21831 1299

905 g bgy dlaly S0 b bdlas cpl a2 o 1) 100 b bl (g5l o slos] u.calfi D>y Copde ( aETe
gl LUy il S 5l gzl ol Sbloua 814 asb o sl Copte 4 B il wsls 2T s Sbbus jl 3,6 51 .15
9 JsiS Oylee 5 Jols i YU s yhea gl s ol 8] (Karimi et al., 2012: 153)ui salgs (S )l Lalg, sbx) 4o
O 9 055 able Ol & Cund &S G900 Cpmar g ALl b (g0l 8l i led o 3950 1,00 L dilewes bl
(Jalilian et al., 2012: 83)a»3 oo joy SV alisre slacusbge o 1) 5,Slos (o yins iyl

ol Lite ol SIS 045 5 (5655 plon Siajls cpaians S92 9 b (e b 29)bgy sl (Slejles 2 05954l
o CS 25 S @l () wree Sl 2 ad) S 5958 2UIF g M (S 1) B108 )3 Al (G39leiSS )3 (U6 e
Gl 23y Jlo 53 )5 b cpl e S e iluosiallys 9 3y o)l3l (LSS CBNS 5 Ses Lol mls 4 )y
L olie opl p e Copte plojle sla Gua & oliwd 40jY ) ply (Jalali-Javaran & Jalali-ﬁ/aran, 2010: 121)

N
N

Iran-Nejad Parizi, 1996: ) cusl osis #8ly  Sludl mlie Copie (LS 5 o)l Cols a5 590 (Sludl mlio (sjluiiallys
S8 ol Gladl 5538 5 ) 65 o dpws Glosl r9 0k S8 SR 53 90 9 (ng (ST il Wl (11
SS5 oyl el )38l 3,8 33T ilodiadlgs &Blg 5> Aitun atigs Capd elo 365 0150 g )50 ¢ il dawlg Sl
39 335 o ,Lasl 13 g es JolS onlitel ] 5 a8 Slusl sUlgs deuiz pB 5l 15 oy gl S (gl 0gill sla cud b
o St (S JolS o (3151 g oo g ) JBlS. Jc“..{ Jlesl o 1y Jolste (g ¢ Slojlo e laze S
.(Ardestani, 2008).s

83,8 s daas 9 Qlfl))] ¢ui’u’b aoe s‘}?l LS):;){ 4 b 4;9§> &S ol Oi il Ju«»ly s 3T XV
Jols 2l wisen (Zimmerman, 1995: 581955 Las Jxalb a1y LT o5dll cla oUlg5 o Jate Ul 4 1y ya8 ¢ o)Ll
28T 595 151 e oy 4 o g el iy gilo diedly p BT 295 Joline 5 Cute pl edimy lis s )
ly sl ot 2T 005" Sloxn Jhgn Slal (o a5 Canl ol odimd L g cul VY il a8 sliisly, (o5le diedlys
OLSHE 3BT 555 4 sl oag %y\m @331 o)y i el p3Y cpl iyl iy 3l (gl Mol
Sl Al D

&S WS ol 1) 295 bl 5 Slolua wdls Lakii 1) 393 s g b bl LS5 a1 565 ¢ adlho b bL3,l 5o
w0dg 395 sla oUlg el &l oLyl 4,06 wsl aBTsgs 5l oYL pdaw (l)ls &S (03]l 15 S ololis wad 0 &)
S @By colan g JuS )0 pide Ohlee canS ol cpl donis e ek ol gdbasd o) 08 Sleles! A1y e
o a4 gy Ollad] b oo Sl pitred il P ingd Sy g Clulua! galasd 4y dasd S cas )0 g 04
s o3l b wodls )8 s e 1) g5 iblge g lwluas! alljl job ay 25,06 a8 (63,31 (5loialys |y 36 ool ol 3l 4563
005wl (03 paw 5 sl lejle 5,Slee dguy Carge s pll 5 cly g 5 ol |y 365 ol IS el sy
Sled palyd 1) L)en o (LS, g lpse claisl

20,5 o &yl o> L;meco.\niwsc\g@lu5w)§u)9w sl oo g o @ ang b



G 9B pas (§ WO 3 o v Dlafllae

SR 9 8ok 5] (5 ki Caiao 53 IS ) (Uil (55l Wil g (e (igp T ou
g Jren hjgel) o oligS bjgel slmoygd o dlal g Slmd bgn & by maalio b GUSHE jutn Wil &l @
g 55 i 53 (g o pdedsd el S8 ol o g 02yl g ade (S5sSa (hjgel asliy (bl f olx)
X S i 5> ol el plosl (gl |y dien (YL Sl JSgp (> &5 LSS @
2623 2,935k QU 4 1) o) @l 9 26K ((ep b s plo b (Sbxa) hop Cuns QU5 )L S <8y i 0 @
S Ly a5 Jim )3 398 5 ,Slas gm0 j] SIS b
g e Jolie 0 )l 5wl argy (Sbrn Jhgm sl @ 553 LS plascal plSin ) i oyt 395 (oo Sleniy @
RES I CIRPESAKC S
Vg 4y Gusly gl QU il Sl By By g Jio p e L) culd) 5 dogh Gl Sl o)lal k(LY

D950 ylowd g (Erh sy I dolidiuw p
\

€ 9oy pi g2 31 03w! duily
l00,S5 edliinl oguas (iob zub il dlie o)BS ABIE > &S Wb e pMel B s g

Fb ol

ol a3l o ol imgh oyl

ORR9H 3D N o akew

sl ply g o

&8l Ly
3l

References

Abdollahi, B. (2005). Psychological empowerment of human resources: Perspectives and dimensions. In
Praceedings of the 3rd International Conference on Management. [In Persian]

Abdollahi, B., & Nowe-Ebrahim, A. (2006). Employee empowerment: The golden key to human resource
management. Virayesh Publishing. [In Persian]

Abedi, S., Zare, H.,\Saeidipour, B., & Soltani, A. (2011). The relationship between managers' emotional
intelligenceyand human resource empowerment at Payame Noor University. Scientific-Research
Journal of Education and Evaluation, 4(15), 107-127. [In Persian]

Abtahi, S. H., & Abasi, S. (2007). Employee empowerment. [In Persian]

Aghayar, S., & Sharifi-Daramadi, P. (2006). Emotional intelligence: Application of intelligence in the
domain of emotion. Sepahan Publications. [In Persian]

Ali Ahmadi, A., Ahmadi, S. A. A, & Hatami-Naghani, F. (2010). The relationship between
organizational learning and employee empowerment in the Pension Funds of the Iranian Oil
Industry. Management of Tomorrow: Scientific-Research Journal, 9(25), 67-82. [In Persian]

Amirkabiri, A., & Fathi, S. (2010). Investigating the effect of psychological empowerment dimensions on
intrapreneurship in Tehran Information Technology Complex. Industrial Management Studies
Quarterly, 6(17), 99-124. [In Persian]



Wowi g paE (5 ywid 3 o v Wil

P D)Lo.n.:' Y 0,93 c.\mwgh)-aaﬁ ‘_g)iwb)f u-:ﬂ.\.o 21831 1299

Ardestani, A. (2008). Investigating the relationship between empowerment and organizational
commitment in Mehvar Sazan Iran Khodro Company [Master's thesis, University of Tehran]. [In
Persian]

Azar, A., Gholamzadeh, R., & Ghanavati, M. (2012). Structural path modeling in management:
Application of SmartPLS software. Negah Danesh. [In Persian]

Bahari, J., Salehi, S., & Bazleh, M. (2018). The effect of management commitment to service quality on
employee job satisfaction in the hotel industry: A case study of five-star hotels in Tabriz. Journal of
Tourism Social Studies, 6(11), 27-56. [In Persian]

Baharvand, F., Goran, M., & Yaghoubi, N. M. (2018). Structural equation modeling of the relationship
between emotional intelligence and organizational citizenship behavior. Public Management
Research Quarterly, 11(40), 190-214. [In Persian]

Bazleh, M., Hassani, A., & Jahanian, M. (2022). Explaining the effect 'of emotional intelligence on
customer-based brand equity: A case study of five-star hotels in, Tehram Ir\amian Journal of
Political Sociology, 5(11), 6698-6719. [In Persian]

https://doi.org/10.30510/psi.2022.340752.3516 S
Boyatzis, E. (2002). Developing emotional intelligence. Jossey-Bass.

Bowen, D. E., & Lawler, E. E. (1992). The empowerment of service Work\ers: What, why, how, and
when. Sloan Management Review, 33(3), 31-39.

Bradberry, T., & Greaves, J. (2005). Emotional intelligence: Skills jand tests (M. Gonji, Trans.). Savalan
Publishing. [In Persian]

Cudjoe, J., Agyapong, D., Light, O., Frimpong, S. E., & 'Opoku, R. K. (2023). Psychological
empowerment and job performance of starwrated hotels:, The mediating role of emotional
intelligence. Cogent Business & \Management, 10(3), Article 2266131.
https://doi.org/10.1080/23311975.2023.2266131

Dehnavi, M., Maghoul, A., & Bahmadi, M. (2016). Investigating managerial challenges of employee
empowerment in Iran's administrative s}stem. Journal of Management and Entrepreneurship
Studies, 2(2), 92-101. [In Persian]

Deci, E. L., Connell, J. B., &Ryan, REM. (1989). Self-determination in a work organization. Journal of
Applied Psycholagy, 74(4);,580-590.

https://doi.org/10.1037/0022-9010.74.4.580
de Oliveira, B. S,%& Lisboa Sohn, A. P. (2025). Emotional intelligence in tourism and hospitality: A

bibliometric analysis¢International Journal of Hospitality Management, 128, Article 104141.
https://doi.org/10.2046/].ijhm.2025.104141
Dogru, C. (2022). Ameta-analysis of the relationships between emotional intelligence and employee

outcomes. Frontiers in Psychology, 13, Article 611348.

https://doi.org/10.3389/fpsy.2022.611348
Ehsani, M., & Nowshafazadeh, A. (2012). Investigating the issue of empowerment in organizations.

Forugh-e Tadbir Journal, 9(20), 34-39. [In Persian]

Fathi, S. (2008). Investigating the effect of psychological empowerment dimensions on intrapreneurship:
Case study of Tehran Information Technology Complex [Master's thesis, Islamic Azad University,
Central Tehran Branch]. [In Persian]

Gupta, S., & Kumar, A. (2025). Study on significance of emotional intelligence in the Indian Ministry of
Tourism classified hotels. International Journal for Multidisciplinary Research, 7(2), 1-33.

https://doi.org/10.36948/ijfmr.2025.v07i02.40474
Haghighi, M., Shahreki-Mojahed, L., & Mohammadzadeh, M. (2018). Investigating and explaining the

effectiveness of participative management on employee empowerment and performance at the
University of Mazandaran. In Proceedings of the 6th Scientific-Research Congress on the



https://doi.org/10.30510/psi.2022.340752.3516
https://doi.org/10.1080/23311975.2023.2266131
https://doi.org/10.1037/0021-9010.74.4.580
https://doi.org/10.1016/j.ijhm.2025.104141
https://doi.org/10.3389/fpsyg.2022.611348
https://doi.org/10.36948/ijfmr.2025.v07i02.40474

G 9B pas (§ WO 3 o v Dlafllae

S 9 5ol S/ (5, ad Carkeo D LS IS (B Uil (g3l Mol 1 (Slomd GIgr Il )y
Development and Promotion of Educational Sciences and Psychology in Iran. Association for the
Development and Promotion of Fundamental Sciences and Technologies. [In Persian]

Haenlein, M., & Kaplan, A. M. (2004). A beginner’s guide to partial least squares analysis.
Understanding Statistics, 3(4), 283-297.

Hoseingholizadeh, M. (2023). Predicting organizational knowledge management based on emotional
intelligence, psychological empowerment, and organizational flourishing among employees of the
first district of Urmia Education Department [Unpublished master's thesis, Payame Noor
University]. [In Persian]

Jafari-Sirizi, M., Esmaeili, A., Khodayari-Zarnag, R., Arablou, J., & Faraji, O. (2019). The relationship
between emotional intelligence and organizational citizenship behavior with a tendency toward
deviant workplace behaviors among employees of selected hospitals in Tehran. Journal of Hospital,
18(2), 21-28. [In Persian]

Jalali-Javaran, M., & Jalali-Javaran, M. (2010). Results of employee empewermeént,in arganizations. Asr-
e Modiriat Quarterly, 4(14), 120-125. [In Persian] N

Jalilian, M., Hajipour, B., & Hosseinpour, M. (2012). Investigating the relationship between emotional
intelligence and organizational citizenship behavior: A case study of\employees of Khuzestan
Water and Power Organization. Journal of Cultural Management, 6(16),\81—93. [In Persian]

Karimi, F., Hesoumi, F., & Leith-Saffar, Z. (2012). The relationship between emotional intelligence
components and organizational citizenship behavior dimensions among secondary school teachers
in Isfahan. A New Approach in Educational Management Quarterly, 3(1), 151-166. [In Persian]

Kaschub, M. (2002). Defining emotional intelligence in music education. Arts Education Policy Review,
103(5), 9-15.

Khoshuei, M. S. (2007). Psychology of humor. Kangash/Publications. [In Persian]

Kia Kajouri, D., & Mirtaghian-Roodsari, S. M. (2018).\Investigating the effect of talent management on
psychological empowerment ofiemployeesiin the hotel industry. Journal of Educational Psychology
Skills, 9(1), 16-29. [In Persian] S

Kolyaei, M., Rezaei-Pandari, A., &Moradi; M. (2017). Investigating the effect of emotional intelligence
on organizational_citizenship “behavior considering the mediating role of social support. In
Proceedings of the 2ndyInternational Conference on Industrial Management. University of
Mazandaran. [ImPersian]

Mayer, J. D., Caruse, D. Ry, &sSalovey, P. (2016). The ability model of emotional intelligence: Principles
anchupdates. Emotiena\Review, 8(4), 290-300.

https://dei.org/l0.1277/1754073916639667
Miao, C., Humphrey,"R. H., & Qian, S. (2021). Emotional intelligence and job performance in the

hospitality industry: A meta-analytic review. International Journal of Contemporary Hospitality
Management, 33(8), 2632—-2652.

https://doi.org/10.1108/IJCHM-04-2020-0323
Nichelson, N. (1995). The Blackwell encyclopedia dictionary of organizational behavior. Blackwell

Business.

Salovey, P. (2024). The ability model of emotional intelligence: Principles and updates. Emotion Review,
16(1), 1-12.

Scott, C. D., & Jaffe, D. T. (1991). Empowering employees (M. Iran-Nejad Parizi, Trans.). Institute for
Management Research and Education. [In Persian]

Sehat, S., & Satvati, R. (2012). Evaluation of factors affecting employee empowerment in Post Bank.
Work and Society: Social, Economic, Scientific and Cultural Monthly, (150), 26-36. [In Persian]

Sekaran, U. (2009). Research methods in management (M. Saeibi & M. Shirazi, Trans.; 6th ed.). Institute
for Management and Planning Education and Research. [In Persian]



https://doi.org/10.1177/1754073916639667
https://doi.org/10.1108/IJCHM-04-2020-0323

Wowi g paE (5 ywid 3 o v Wil

P o)h».fs Y 0,93 c.\wo.w’h)-aaﬁ ‘_g)iwb)f u-:ﬂ.\.o 21831 1299

Shafiei-Roodposhti, M., & Mirghafouri, S. H. (2008). Measuring the emotional intelligence of librarians
and ranking its components: A case study of librarians working in public libraries of Yazd County.
Library and Information Science Journal, 11(3), 28-37. [In Persian]

Shahabi, S. S. (2016). Investigating the relationship between resonant leadership and employee
empowerment in the General Department of Economic Affairs and Finance of Razavi Khorasan
Province [Master's thesis, Islamic Azad University, Shahrood Branch]. [In Persian]

Shams al-Sadat, Z., Zahedi, E., & Zandi, I. (2015). Investigating the effect of emotional intelligence on
organizational citizenship behavior in the hotel industry. Journal of Tourism Social Studies, 3(5),
1-22. [In Persian]

Smith, J. (2000). Empowerment people. British Library.

Smith, J. (2002). Employee empowerment (S. Bagherian, Trans.). Khorram Publishing. [In Persian]

Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions, measurement, and
validation. Academy of Management Journal, 38(5), 1442-1465:

Spreitzer, G. M. (1997). Toward a common ground in defining empowerment In Research in
Organizational Change and Development (Vol. 10, pp. 31-62). >

Spreitzer, G. M., Kizilos, M. A, & Nason, S. W. (1997). A dimensional _analysis of the relationship
between psychological empowerment and effectiveness, satisfaction, and strain. Journal of
Management, 23(5), 679-704.

Tehami-Monfared, S., Shahin-Aliayi-Zand, Y., & Yousefi-Louyeh, M. (2002). Investigating the
relationship between emotional intelligence and copingistrategies among ordinary and gifted high
school students in Tehran. In Proceedings of the 1st National Conference on Gifted Talents. [In
Persian]

Traymbak, S., & Dutta, M. (2025). The role of emational intelligence in enhancing life satisfaction
among hospitality professionals in India:¥Annals of, Neurosciences, 1-7.

https://doi.org/10.1177/09727531251343253
Ugboro, I. 0., & Obeng, K. (2000). Top %anagement leadership, employee empowerment, job

satisfaction, and customer satisfaction in TQM organizations: An empirical study. Journal of
Quality Management, 5;,247-272.

Whetten, D. A., & Cameron, K."E. (1998). Developing management skills. Addison-Wesley.

Whetten, D. A., & Cameron, K) E."(2002). Empowerment and delegation of authority (B. Oraei Yazdani,
Trans.). Institute for Maflagement Research and Education. [In Persian]

Yazdanparast, S., Manzari€Favakoli, H., Sharafi, S., Shokouh, Z., & Sayadi, S. (2023). Investigating the
relationship between psychological empowerment and job burnout considering the mediating role
of emotionaldintelligence among nurses in private hospitals in Shiraz. Sadra Medical Sciences
Journal,24(4), 430-441. [In Persian]

https://doi.org/10.30476/smsj.2023.97404.1378
Ziaei, M. S., Nargesian, A., & Aybaghi-Esfahani, S. (2008). The role of spiritual leadership in

empowering employees at the University of Tehran. Public Administration Quarterly, 1(1), 67-86.
[In Persian]
1- Zimmerman, Mare.A.(1995). Psychological empowerment: Issues and illustrations. American
Journal of Community Psychology, 23(5). 581-599.

Zolghi, M. (2013). Investigating the effect of psychological empowerment on job satisfaction and job
burnout among employees of the Tehran Tax Affairs Organization [Master's thesis, Islamic Azad
University, Central Tehran Branch]. [In Persian]



https://doi.org/10.1177/09727531251343253
https://doi.org/10.30476/smsj.2023.97404.1378

