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Article type: The development of technology and social media hassenabled tourists to share their
Research Paper travel experiences online, particularly on social” media platforms. Given the

_ experiential nature of travel, information“shared on social media is recognised as a
igywords. significant source of data that can influence the travel decision-making of potential
Dis\z:l?jr\]/t:r?g ] tourists, their behaviours, and their travel eXperiences. This phenomenon has led to
Han dicraftsg ; the emergence of selfie tourism as a growing trend among travellers. The present
Historical study is applied in purpose. Its,principal objective is to examine the advantages and
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disadvantages of selfie tourism for the handicrafts and historical monuments in the
city of Isfahan. Qualitative method (thematic analysis) was used in this research.
Data was collected usingasemi-structured interviews. Participants were selected via
purposive and@snowhall /sampling methods, with data saturation reached after
interview No 34. The shjdy population comprised experts in the fields of art,
marketing, and tourism, as well as sellers and producers of handicrafts, and
bloggers/influencers in Isfahan. Data validity was ensured through an inter-coder
agreement percentage method conducted by two specialists. The results indicate that
the advantages of selfie tourism for Isfahan's handicrafts and historical monuments
include: / marketing and branding; economic benefits; socio-cultural benefits;
identity})romotion; sustainable socio-cultural development; and tourism growth and
deveélopment. The disadvantages identified are: for handicrafts — issues related to
identity, economics, and legal-physical aspects; and for historical monuments —
identity-related issues, physical and safety concerns, and disruption to the quality
and experience of visits and visitor experience.
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Extended Abstract

Introduction

In recent years, selfies have emerged as a
global phenomenon due to significant
advances in technology and the widespread
use of smartphones. At the same time, the
internet and social media platforms have
facilitated the sharing of selfies, increased
their popularity and ultimately gave rise to
selfie  tourism.  Selfie tourism is a
contemporary phenomenon within the tourism
industry and refers to the growing trend of
tourists visiting specific destinations and
attractions primarily to take and share self-
portraits (selfies) on social media platforms.
As one of Iran’s historical and cultural cities,
Isfahan is home to several tangible cultural
heritage sites registered on the UNESCO
World Heritage List. Another notable asset of
the city is its designation as the World City of
Handicrafts and Folk Arts in 2015 (Mousavi
et al., 2018). Observations indicate that in
recent years—particularly following the
permanent cessation of flow in the Zayandeh
Rood River—the average length of tourists’

stays in Isfahan has declined. Consequently,’

tourism stakeholders are seeking strategies to
attract more visitors and more effectively
present the city’s cultural and historical
heritage.

Accordingly, the use of appropriate
destination marketing tools has become one
of the city’s most critical challenges. Given
the current period of instability in Iran’s
tourism and handicrafts sectors, especially in
Isfahan, innovation and creativity are
essential.  One such innovation is the
application of selfie tourism in the context of
handicrafts and historical monuments.
Therefore, the purpose of the present study is
to examine the advantages and disadvantages
of selfie tourism in relation to handicrafts and
historical monuments in Isfahan and to
conduct a comparative analysis of these two
domains.

Methodology

The present study employed an applied
research design. Data were collected using a
semi-structured  interview  guide, and

purposive and snowball sampling methods
were used. Data saturation was reached after
34 interviews. The study population consisted
of experts and specialists in the fields of art
and culture, marketing and tourism, as well as
sellers, craftsmen, handicraft producers,
bloggers, and influencers in the city of
Isfahan. Data were analyzed using qualitative
thematic analysis, followed by a comparative
analysis

Results

The results of data analysis indicate that selfie
tourism has, ntmerols advantages and
disadvantages for_handicrafts and historical
monuments i the city of Isfahan. The
advantages of selfie tourism for handicrafts
include marketing and branding benefits,
econemic benefits, the linkage between
tourism\and handicrafts, social and cultural
benefits, "identity-related benefits, and the
realization of sustainable development.

\Marketing and branding benefits include

seven sub-codes; economic benefits include
five sub-codes; the tourism growth and
development comprises four sub-codes; social
and cultural benefits include four sub-codes;
and identity-related benefits consist of five
sub-codes. The highest number of sub-codes
relates to the theme of sustainable socio-
cultural development, with nine sub-codes.
The disadvantages of selfie tourism for
handicrafts were classified into four main
themes: identity-related disadvantages (with
two sub-codes), social and cultural
disadvantages (three sub-codes), economic
disadvantages (two sub-codes), and legal and
physical disadvantages (three sub-codes).
Regarding the third objective of the study,
which aimed to identify the advantages of
selfie tourism for historical monuments in the
city of Isfahan, four main themes were
identified: marketing and branding benefits
(with five sub-codes), economic benefits (six
sub-codes), identity-related benefits (five sub-
codes), and the sustainable socio-cultural
development (four sub-codes).

Finally, in line with the fourth research
objective, which focused on identifying the
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disadvantages of selfie tourism for historical
monuments, three main themes were
identified:  identity-related  disadvantages
(eight sub-codes), disruption of visit quality
and visitor experience (three sub-codes), and
physical and safety-related disadvantages
(four sub-codes).

Discussion and Conclusion

The main objective of the present study is to
identify the advantages and disadvantages of
selfie tourism in two different contexts:
handicrafts and historical monuments in the
city of Isfahan. The results of data analysis
indicate that selfie tourism entails multi-
layered consequences that can be examined
from  various  perspectives, including
marketing, identity, economic, socio-cultural,
and sustainable development dimensions.
However, the manner in which these
consequences emerge and their intensity are
not the same in the handicrafts and historical
monuments sectors, as they are influenced by
the structural characteristics of each domain.
The findings of the data analysis reveal that
there are shared advantages of selfie tourism
in both handicrafts and historical monuments,
including marketing and branding benefitsy
economic benefits, identity-related benefits,
and contributions to sustainable socig-eultural
development. The results also demonstrate
that selfie tourism in' thewhandicrafts and
historical monuments _sectors primarily
functions, as a spontaneous marketing and
branding teol, as -t leads to free and
widespread premotien at both national and
international levelsfFurthermore, the findings
indicate that there are no shared disadvantages
of selfie tourism between the handicrafts and
historical monuments sectors, except for
identity-related disadvantages. In addition, the
results illustrate that the advantages of selfie
tourism in both contexts outweigh its
disadvantages.
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