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The COVID-19 pandemic has structurally challenged urban tourism,
necessitating rethinking of planning and management paradigms. This
bibliometric study analyzes the conceptual structure and emerging trends in
post-COVID-19 urban tourism scholarship. Using keyword co-occurrence
network analysis in VOSviewer, 136 Scopus-indexed sources (2020-2025)
were examined. Findings reveal knowledge organized around three central
nodes—"COVID-19," "tourism,” and "post-COVID"—forming eleven
conceptual clusters: urban health, sustainable-smart tourism, multi-level
governance, peripheral resilience, behavioral dynamics, digital technologies,
touristification, digital marketing, spatial analytics, heritage-ecosystem
services, and multi-layered crises. Temporal analysis indicates a
paradigmatic shift from “reactive crisis management" (2020-2022) to
"sustainable transformative reconstruction” (2023-2025). Five structural
gaps were identified: geographical bias toward Europe/China,
marginalization of human-behavioral dimensions, neglect of climate-health
interlinkages, implementation gaps in developing cities, and platform bias in
digital marketing. The study concludes that sustainability is redefined as a
cross-cutting framework intersecting tourism management, urban planning,
and public health. This research provides a foundation for developing
localized "resilient urban tourism™ frameworks for Global South cities.
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Extended Abstract

Introduction

The COVID-19 pandemic represents a
complex convergence of health, economic,
and social crises, fundamentally altering
urban planning and policy development
paradigms. As noted by scholars, this era
signifies a transformation comparable to
major historical upheavals, accelerating the
shift towards resilient urbanism and smart city
concepts. Urban tourism, characterized by
high population density, crowding, and
multiple short stays, proved particularly
vulnerable to health risks compared to rural or
coastal tourism where social distancing is
more feasible. Consequently, the pandemic
necessitated a critical rethinking of
destination planning, management patterns,
and tourist behaviors. While numerous studies
have examined various dimensions of post-
pandemic tourism, a systematic review of
global literature reveals significant structural
gaps. These include pronounced geographical
biases towards Europe and China, a neglect of
multi-layered crises involving the interlinkage
of health and climate change, and a fading
focus on human-behavioral dimensions in
favor of structural-spatial analyses. Therefore,
this study aims to map the conceptual
structure and emerging trends in global
knowledge on post-COVID-19 urban tourism,
specifically identifying research gaps relevant
to the Global South and historic arid cities.

Methodology

This research employs a quantitative
bibliometric approach combined with co-
word network analysis to identify conceptual
clusters and emerging trends within the field.
Adhering to PRISMA guidelines and standard
science scanning frameworks, an advanced
search was conducted in the Scopus citation
database using Boolean operators across three
primary conceptual domains: urban tourism,
post-pandemic recovery, and
resilience/sustainability. The search strategy
was designed to cover terminological

diversity and reflect the discursive shift from
crisis to reconstruction. Data were filtered for
English-language documents (articles, books,
conference papers) published between 2020
and 2025 within social sciences, management,
and environmental sciences. A rigorous four-
stage screening process was applied: initial
identification of 181 documents, removal of
duplicates and  incomplete = metadata,
evaluation of titles and abstracts, and full-text
analytical review. This process reduced the
corpus to a final sample of 136 sources.
Metadata were exported in RIS format and
analyzed using VOSviewer software (version
1.6.18). The analysis utilized co-occurrence
mapping with a minimum threshold of two
keyword occurrences, association strength
normalization, and the Smart Local Moving
clustering  algorithm to  generate a
comprehensive network map.

Results

Quantitative analysis indicates that global
knowledge in this field is organized around
three central nodes: "COVID-19," "Tourism,"
and "post-COVID," which act as the absolute
center of the network. The network analysis
revealed eleven distinct conceptual clusters
that define the intellectual structure of the
domain. These include: Urban Health and
Infrastructure Redesign; Sustainable-Smart
Tourism;  Multi-level ~ Governance and
Stakeholder Participation; Resilience of
Peripheral Spaces; Spatiotemporal Behavioral
Dynamics; Digital Technologies and Virtual
Tourism; Touristification and Housing Crisis;
Digital Marketing and Destination Branding;
Spatial Analytics; Cultural Heritage and
Ecosystem Services; and Multi-layered Crises
(Climate-Health). Temporal evolution
analysis identifies three distinct phases: a
"Reactive Crisis Management" phase (2020-
2022) focused on quarantine and survival
scenarios; a "Structural Resilience” phase
(2022-2023) emphasizing spatial analysis and
responsible tourism; and a “Strategic
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Reconstruction™ phase (2023-2025) focused
on smart governance and ecosystem services.
Furthermore, five critical structural gaps were
identified: geographical bias (lack of Middle
East/Africa studies), marginalization of
human dimensions, neglect of climate-health
interlinkages,  implementation gaps in
developing cities, and platform bias in digital
marketing towards Western platforms.

Discussion and Conclusion

The findings demonstrate a paradigmatic shift
in the scientific discourse from reactive
survival  strategies to  transformative
sustainable reconstruction. Sustainability is no
longer treated as a peripheral topic but serves
as a cross-cutting framework intersecting
tourism management, urban planning, and
public health. This study innovates by
providing the first comprehensive
bibliometric map (2020-2025) of this domain
and highlighting the critical neglect of arid
and historic cities in the Global South. The
identification of the "Multi-layered Crises"”
cluster as the smallest yet most strategic gap
underscores the wurgency of integrated
management frameworks for regions facing
combined climate and health vulnerabilities.
However, limitations exist, including reliance
on the Scopus database and English-only
sources, which may overlook regional
scientific contributions, and the bibliometric
nature which lacks the depth of qualitative
field studies. Future research should prioritize
field studies in Middle Eastern and African
cities to address geographical and climate-
health gaps, alongside qualitative inquiries
into the lived experiences of stakeholders.
Practically, policymakers must develop
integrated crisis management frameworks that
balance health resilience with climate
adaptation, moving beyond quantitative
arrival metrics to quality-focused
development. Ultimately, this research paves
the way for localized "resilient urban tourism™
frameworks, ensuring that recovery strategies
are inclusive, sustainable, and context-specific
for vulnerable urban destinations.
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