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The present study, which aims to explain and,understand the artificial
intelligence-based model in shaping the tourist“experience in the In Yazd
destination development, is applied research. The “research method is
qualitative and of the type of content analysis. Data ‘celléction was carried
out through interviews with experts and & questionpaire in the winter of
1404. The research findings show that for data integration, it is possible to
use the method of triangulating quantitative data with in-depth interviews
with tourists through multimedia iategration and for validation, the method
of in-depth interviews with tourists can be used. The explanatory variables of
the tourist experience include overall satisfaction, the need for revisiting and
recommending to othersy deepening the experience through participation in
the event, sustainability and, responsible\behaviour, and ease of access. The
dynamic measurement approach with a combination of qualitative and
artificial intelligence includes in-depth interviews, deterministic analysis,
machine learning models,“time series, and environmental differentiation.
Practical mechanisms¢ for transparency, accountability, and privacy
protection include/data governance, privacy and data security, model
transparency\and< decision-making, auditing and accountability, and the
importance of observing the cultural and social landscape. Legal, stakeholder
engagement, and dissemination of transparency.
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Extended Abstract

Introduction

Artificial intelligence technologies have
penetrated the tourism field at an increasing
pace, enabling the understanding of complex
dimensions of the tourism experience beyond
traditional quantitative models (Dyduch &
Brzozowska, 2025). This study, titled
“Artificial Intelligence in Understanding and
Modeling the Tourism Experience and Its
Role in Destination Development (Case
Study: Yazd City)”, attempts to explore how
multisensory data, including textual feedback,
visual cues from images and videos, and
behavioral traces, can lead to a meaningful
synthesis of the tourist experience to reveal
hidden dimensions of the experience.
Focusing on Yazd—a city with a rich cultural
heritage and distinctive urban fabric—the aim
is to go beyond simple indicator-based
assessments and move towards an experience-
based perspective that can guide strategic
decisions in destination development.

Methodology
Theoretical Methodology and Qualitative
Analysis Content analysis is the extraction

and explanation of hidden meanings in’

qualitative ~ data  through  independent
theoretical frameworks and rigorous coding
methods. This approach, with tools such as
content analysis and grounded theory, allows
for coding control, pattern recognition, and
development of phenomenological theories,
and uses interview data, field notes, and
documentation to build conceptual models.
Along with literature-based approaches, this
process leads to the development of standards
of validity and reliability, concurrent review
with participatory analysis, and assessment of
the validity of the theoretical basis, and leads
to the production of generalizable results
supported by examples and coded quotes
(Glaser & Strauss, 1967; Braun & Clarke,
2006). In this study, the qualitative method of
content analysis was used to extract responses
from the interview transcripts.

Results

Regarding the key indicators of the tourism
experience regarding the use of artificial
intelligence and  shaping the tourist

experience, it should be said that the results of
the research show that the overall tourist
satisfaction indicators, which are in line with
the quality, added value of being in Yazd and
the expectations of tourists, are the most
important indicators in this field, which is in
line with the studies of Asadi Zarch et al.
(1400), another explanatory indicator is the
intention to revisit and recommend to others
electronically, which is in line with the results
of Paisri et al. (2022). Intensification of
cultural experience can also be considered as
another indicator. Depth of understanding of
cultural heritage, connection with the local
community and attendance at cultural
events/activities, which is in line with the
results of the systematic review of the event
by Asadi Zarch et al. (1404). Sustainability
and responsible behavior is a new indicator
that considers the level of participation in
sustainable behaviors (saving in consumption,
ethical behaviors with local communities),
and its reflection in satisfaction and revisit.,

4 Which has been recommended in studies of

the last decade by both the academic
community and the World Tourism
Organization (WTO).

Accessibility and  physical  experience
indicators are another important indicator.
Ease of access to attractions, quality of public
space, safety and guidance spaces are very
sensitive indicators that should be examined
in spatial planning and tourism planning
before tourism arrives. Although these
indicators are effective in pre-trip planning,
they seem to have a significant impact on the
tourism experience during and after the trip.

Discussion and Conclusion

The present study, which was conducted with
the aim of explaining and understanding the
tourist experience with the presence of
artificial intelligence in the tourist destination
of Yazd, concluded through expert interviews
that a data integration approach to applying
artificial intelligence in shaping the tourist
experience can be provided by combining
multimedia data in a way that data is collected
from three perspectives and multifaceted
information (text from interviews and user
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comments, images/videos published by
visitors and official sources, trackable
behaviours such as movement route, duration
of presence, points of visit) is prepared and
their validation is carried out through
triangulation and the wuse of in-depth
interviews with tourists and matching them
with the obtained multimedia data.

What is important in this regard is that
attention to ethical issues, values governing
the destination community (Yazd) and
privacy should be paid attention to and full
consent should be obtained from all
stakeholders to use their data, and the results
should be presented to them in a transparent )
manner to preserve the cultural context.
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