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Isfahan province. The research methedology is based on a quantitative
approach with a descriptive-survey strategy. The statistical population of the
study consisted of tourists staying in‘ecolodges of Isfahan province, of which
300 individuals were selected as the sample using a convenience sampling
method. The data collection togl was a standard questionnaire, the validity of
which was assessed usingyface validity and construct validity, and its
reliability was assessed, using\Cronbach's alpha and composite reliability.
Structural equation modeling and SMARTPLS software were used for data
amalysis. The findings showed that crisis management and perceived safety
have, a positiveseffect on tourist experience. Tourist experience has a
significant effect on tourist satisfaction, and both tourist experience and
fouristasatisfaction positively enhance their loyalty towards eco-lodges.
Howevgr, other results of the study showed that perceived safety and crisis
management do not have a significant effect on either tourist satisfaction or
tourist loyalty towards ecolodges. Based on the findings of the present study,
in Isfahan's eco-lodges, tourist experience is the main determining factor in
the formation of satisfaction and ultimately loyalty. Therefore, focusing on
the richness of the tourist experience and the quality of services provided to
them is the key to the success of ecolodge businesses in Isfahan province."”
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Extended Abstract

Introduction

The tourism industry in the global economy
has grown significantly in recent years, and a
major part of global planning and investment
is allocated to the tourism industry (Kazemian
et al. (2023). Tourism has been considered as
a cultural and service tool, a means of
international communication between
different ethnic groups in the world, and the
acquaintance of ethnic groups and lifestyles
(Karroubi et al., 2020). This study focused on
ecotourism resorts in Isfahan province.
Isfahan province is one of the main tourism
destinations in the country, with various
tourism capabilities in the historical, natural,
cultural, and social fields. In terms of
ecotourism resorts, Ecotourism also has great
potential in this province, and with more than
300 ecotourism resorts, it ranks first in terms
of the number of ecotourism resorts among
the provinces of the country. Finally,
considering the above, the main issue of this
research is what effect do tourist experience,
crisis management, and perceived safety have
on their satisfaction and loyalty towards

ecotourism resorts in Isfahan province?
A3

Methodology

This research is of applied type in terms of
purpose, descriptive survey in terms of nature,
and quantitative in terms of method. The
study population in the present study is
tourists who have stayed in one of the
ecotourism units in Isfahan province. The
sample size was 300 tourists who were
selected from the study population by
convenience sampling. A standard
questionnaire was used to collect field data.
The data collection method was as follows: by
visiting  ecotourism accommodations in
Isfahan province, the questionnaire was
distributed in person among the tourists. In
addition, in order to confirm the reliability of
the research tool, Cronbach's alpha and
composite reliability indices were used. In
order to examine the validity of the research,
content validity and construct validity were
used. Also, in order to analyze the data in the
descriptive section, descriptive indicators
such as mean, frequency, standard deviation,

skewness, and kurtosis were used with SPSS
software. In the inferential section, structural
equations were used in two parts: the
measurement model (to verify the model) and
the structural model (to examine the
hypotheses) and with SMARTPLS software.

Results

Inferential analysis of the research data
showed that in the first and second
hypotheses, crisis management with a path
coefficient of 0.301 and a significance of
3.314 and perceived safety with a path
coefficient of 0.309 and a significance of
3.352 have a positive and significant effect on
the experience of tourists in ecotourism
resorts in Isfahan province. Also, in the third
hypothesis, tourist experience with a path
coefficient of 0.608 and a significance of
12.505 has a positive and significant effect on
tourists'  satisfaction ~ with  ecotourism.
However, the effect of crisis management and
perceived safety on the tourist experience was
not statistically significant due to its
significance being in the crisis range (-1.96,
1.96), and therefore the fourth and fifth
hypotheses were not approved. In the sixth
hypothesis, the effect of tourist experience
with a path coefficient of 0.242 and a
significance of 4.117, and in the seventh
hypothesis, the effect of satisfaction with
ecotourism with a path coefficient of 0.539
and a significance of 9.445 on loyalty to
ecotourism accommodations in Isfahan was
confirmed, but in the eighth and ninth
hypotheses, the effect of crisis management
and perceived safety on loyalty to ecotourism
accommodations was not  statistically
confirmed because the t-value obtained was
smaller than 1.96. Finally, the results related
to the coefficient of determination (R?)
showed that more than 62 percent of the
changes in the loyalty variable to ecotourism
were due to the 4 variables of satisfaction
with ecotourism, tourist experience, crisis
management, and perceived safety, which is
at a strong level.

Discussion and Conclusion
Overall, the findings of this study emphasize
the importance of tourist satisfaction and
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tourist experience in shaping their loyalty and
indicate that as a result of creating a suitable
quality of experience for tourists and
obtaining their satisfaction, tourist loyalty
and, consequently, repeat travel and repeat
stay in ecotourism units increase. In other
words, the nature and scope of the tourist
experience provided by the tourist destination
determines the value of the tourist destination
(Lin & Kou, 2016). Providing a great
experience for tourists is of great importance
in today's tourism businesses and can affect
the tourist's behavioral intentions towards the
tourist destination. The quality of the tourist
experience can play a significant role in his )
perception of value and satisfaction, which in
turn affects tourist loyalty.
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