r
i

i Publisher: Vali-e-Asr University of Rafsanjan

R O

EED @ I
i

Volume x, Issue X, X X

Vli-e-Asr University

Journal of Tourism Management Studies of the Smart Era

Online ISSN: 3092-6793

of Rafsanjan

Journal Homepage: https://tmsse.vru.ac.ir/

Examining the Role of Instagram Influencers in Changing Young
People’s Attitudes Toward Urban Tourism Destination Selection: A

Case Study of Zanjan

Mahmood Taghi Heidari®™, Ahmad Asadi 2

1- Associate Professor, Department of Geography, Faculty of Humanities, University of Zanjan, Zanjan, Iran.
1- Department of Geography, Faculty of Humanities, University of Zanjan, Zanjan, Iran.

Article Info Abstract

Article type: With the expansion of social media and thesincreasing reliance of younger

Research Paper generations on these platforms for travel infégmation, Instagram has emerged

Keywords: as one of the primary sources of inspiration amnd decision-making for
destination selection. Influencers, due to their consister} content production,

Instagram visual appeal, and ability to build trust among fellowers, play a significant

influencers, youth
attitudes, urban
tourism destination,
digital marketing,
Zanjan

Received:
?? Sep 2024

Received in revised
form:
?? Nov 2024

Accepted:
?? Dec 2024

pp.? -?

Citation:

http://doi.org/10.22072/tmsse.2026.2087158.1149

©

role in directing the attitudes and preferences of young tourists. This study is
applied in purpose and descriptive-survey in methodology. The statistical
population consists of young individuals aged 18-35 in Zanjan who follow
tourism influencers on instagram. Data were collected through a standard
questionnaire and analyzed wsing structural equation modeling. The findings
of this study suggest that Instagram influencer marketing can serve as an
effective instrument_ for_.marketing urban tourism destinations. The
production of, engaging, authentic, and audience-centric content, coupled
with the strategic utilization of credible and trustworthy influencers, can
foster positive attitudes among young travelers and enhance the likelihood of
destination selection and travel intention. Consequently, it is recommended
that tourism managers and planners, when developing digital marketing
strategies, prioritize not only the quality of published content but also the
selection of influencers who possess high levels of credibility and trust
ameng their target audiences. Overall, Instagram influencers serve as an
effective source influencing young tourists’ attitudes and decision-making,
and leveraging their potential can contribute to improving destination image
and developing urban tourism in Zanjan.
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Extended Abstract

Introduction

Instagram influencers can create a more
positive and engaging image of Zanjan by
posting stunning images, engaging travel
narratives, and engaging with their audiences.
This imagery plays a key role in driving
tourists to visit the city by reducing negative
attitudes and enhancing the attractiveness of
the destination. Studies have shown that high-
quality images and strong narratives from
influencers can increase the attractiveness of a
destination by up to 40 percent and strengthen
the desire to visit among the audience.
Turning Zanjan into a prominent tourist
destination will not only increase the number
of visitors, but the role of social media,
especially Instagram, in achieving these goals
is undeniable. Traditional marketing tools,
such as television advertising or printed
brochures, cannot compete with the speed and
breadth of social media. Instagram, with its
interactive features and advanced algorithms,
provides the opportunity to reach the target
audience at a lower cost and with greater
effectiveness.

Methodology >
The present study is an applied study. The
primary data were obtained from interviews
and questionnaires. From this perspective, the
present study is considered a field and library
research. In terms of time horizon, it is also
cross-sectional. From the perspective of the
objective, the study starts from the
exploratory stage and ends with the stage of
determining the model fit. This study is a
quantitative research in terms of the nature of
the data. The statistical population in this
study includes all young Iranian tourists (18
to 35 years old) who are active Instagram
usersand have received information or
motivation to choose a travel destination at
least once through content published by
tourism influencers. In this study, 200
subjects were considered as the sample size.
In this part of the study, the conceptual model
of the research will be evaluated using
structural equations using the PLS method.

Results

According to the factor loading in Table 4-20
and Figures 4-13 and 4-14, the standard
coefficient between the visual characteristics
and quality of Instagram influencers' images
and videos and young tourists' attitude
towards urban tourism destinations is 0.748,
and according to the absolute value of the t-
value level, which is 11.95 and greater than
1.96, it can be concluded that with a
probability of 95 percent, the null hypothesis
is not confirmed and the opposite hypothesis
is confirmed. That is, the visual features and
quality of Instagram influencers' images and
videos have a significant effect on young
tourists' attitudes towards urban tourism
destinations (significance = 0.00; B = 0.748).
In other words, for every one-unit increase in
the visual features and quality of Instagram
influencers’ images and videos, young
tourists' attitudes towards urban tourism
destinations for the city of Zanjan increase by

\0.748 units.

Discussion and Conclusion

Social media influencers can influence
tourists’ travel intentions and decision-
making by producing engaging and
interactive content, and play an important role
in the destination selection process. Also, the
level of user engagement with Instagram
content, which is influenced by factors such
as visual appeal, content presentation style,
and audience engagement, can increase the
effectiveness of tourism marketing messages.
The results showed that influencer content
redefines the mental image of Zanjan's urban
attractions among young people. Introducing
attractions such as the Soltaniyeh Dome, the
historical bazaar complex, cultural spaces,
and cafes through high-quality images and
personal narratives has increased the
perceived attractiveness of the destination and
created a positive attitude towards traveling to
Zanjan. In addition, the level of trust young
people has in influencers plays a decisive role
in accepting the message and changing their
attitude. Data analysis shows that influencers
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not only change the initial attitude, but also
strengthen the desire to travel and the
intention to visit the destination. Overall,
Instagram influencers act as an influential
source on the attitudes and decision-making
of young tourists, and utilizing their potential
can help improve the destination's image and
develop urban tourism in Zanjan.
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