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The overall aim of this study was to Presenting a model for smartening tourism destinations
in Kermanshah province using grounded theory. The present study was qualitative in nature,
applied in terms of purpose, and conducted using the Strauss-style,grounded theory method.
The study population consisted of all experts in the field of smart tousism development in
Kermanshah Province. Participants were selected using purposivedand theoretical sampling
methods. The data collection phase continued untilytheoretical saturation was achieved,
which occurred with 12 participants. Data collection methe@s included reviewing existing
documents, in-depth individual interviews and note-taking. Data were analyzed using a
three-step coding technique. Based on theresults, the research model consisted of the
following components: causal conditions (such as'the need to design a comprehensive online
platform in the tourism sector, the need towfacilitate and accelerate the provision of tourism
services, the need to enhance destination cempetitiveness, the need for smart tourist
management, the need to improvéthe tourist experience), contextual conditions (such as the
development of technological, infrastructure, the development of smart transportation
infrastructure, culturalizationt, of \technology use), intervening conditions (such as

Accepted: policymaking, _participation, and ‘support of social communities, human resource
Pp. empowermentindigital security and ftrust requirements, and cooperation and interaction
among responsible organizations), strategies (such as the development of electronic tourism
serviges, the use of Smart destination technologies, establishment of data-driven tourism
management, advertising and marketing, smart tourism development), and outcomes (such
as enhancing tourist experience and satisfaction, strengthening destination competitiveness,
improving, tourism management, developing tourism innovation and entrepreneurship, and
socioseenomic development). In general, the development of smart tourism requires a
systeatic and holistic perspective, along with interaction and cooperation among all

stakeholders. This study offers practical recommendations for policymakers and planners.
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Extended Abstract

Introduction

The tourism industry, as one of the main axes
of economic and social development, has
undergone a fundamental transformation with
the introduction of new technologies and
information communication, and has put
forward the concept of "smart tourism™. This
IS more receptive to the integrated use of big
data, the Internet, artificial intelligence and
online platforms to improve the tourist
experience, increase the efficiency of
destination  management and enhance
competitiveness. Kermanshah province, with
its rich historical heritage such as Tagbostan,
Bisotun, and Anahita Temple, as well as its
cultural and climatic diversity, has a high
potential to attract tourists. However, Making
the province's tourist destinations smart faces
obstacles such as the lack of integrated
technological infrastructure, weak digital
marketing, information dispersion, and lack of
coordination among  the  responsible
institutions. Since a comprehensive and

indigenous model for smart tourism\

destinations in Kermanshah province has not
been presented so far, the overall goal of this
research is to design.“suchwa model with a
qualitative approach and grognded theory to
explain “the relationships ~ between key
components “and provide practical guidance
for policymakers ar@ planners.

Methodology

This research is qualitative in nature, applied
in purpose, and conducted using the Strauss
and Corbin-style grounded theory method.
The statistical population of the research
included all experts and specialists active in
the field of smart tourism development in
Kermanshah province. Participants were
selected using a combination of purposive
sampling (initially) and theoretical sampling
(in  subsequent stages). Data collection
continued until theoretical saturation was
reached, and after conducting in-depth semi-

structured interviews with 12 experts,
theoretical saturation was achieved. In
addition to interviews, a review of existing
documents (reports, tourism master plans,
statistics) and field notes were also used. Data
were analyzed using a three-stage coding
technique (open, axial, and selective), and
participant and peer review methods were
used to increase validity.

Results

Data analysis is carried out in a paradigmatic
model consisting of five categories of
components: Conditions (need to design a
comprehensive online platform, need to
facilitate and test tourism services, need to
promote causal shopping, need to manage
smart tourists and need to improve tourist
experience).  Conditions  of  contexts
(development of technological infrastructure,
development of smart transportation
infrastructure and culture of technology). The
intervening conditions were (appropriate
policy-making, community participation and
support, human resource empowerment,
digital security and trust requirements, and
inter-organizational collaboration and
interaction). The identified strategies were
(development of e-tourism services, use of
smart destination technologies, establishment
of data-driven management, smart advertising
and marketing, and gradual development of
smart tourism). Finally, the predicted
outcomes were: enhancing tourist experience
and satisfaction, strengthening destination
competitiveness, improving tourism
management, developing tourism innovation
and entrepreneurship, and socio-economic
development of the province.

Discussion and Conclusion

Research results show that technology
development in Kermanshah province is
multidimensional and systemic, and its
success depends on a holistic perspective at
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the provincial senior management level and
the creation of partnerships and collaborations
between the government, the private sector,
local communities, and academics. The
implementation of the presented model can
translate into improved tourist experience,
increased  competitiveness, and  socio-
economic development of the province.
Accordingly, the establishment of a
permanent  secretariat for inter-sectoral
coordination and monitoring of the
implementation of the comprehensive smart
tourism document, gradual investment in
communication and smart transportation
infrastructure with priority given to tourism
hubs, and human resource empowerment and N
digital culture building for local stakeholders
along with support for tourism startups are
presented as the main recommendations of
this study.
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