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Extended Abstract

Introduction

The emergence of digital technologies has
significantly transformed the tourism industry
and reshaped the nature of value creation
processes within tourism ecosystems. Online
tourism platforms, social media,
recommendation systems, artificial
intelligence, and data-driven technologies
have altered the relationships between
tourists, service providers, and digital
intermediaries. As a result, value is no longer
generated solely by firms; rather, it is
collaboratively developed through
interactions among multiple actors within
digital service ecosystems.

Within this context, Service-Dominant Logic
(SDL) has become one of the dominant
theoretical paradigms in service and tourism
research. SDL argues that value is co-created
through interactions and resource integration
among actors and is realized during use and
experience rather than embedded in products

or services themselves. However, recent,

studies have demonstrated that interactions
within digital ecosystems do not necessarily
lead to positive outcomes. Interactions may
also result in value co-destruction or value no-
creation due to poor interaction quality,
resource misalignment, misinformation, or
ineffective participation.

Despite the growing literature on value co-
creation, limited research has simultaneously
examined value co-creation, value co-
destruction, and value no-creation within a
unified framework, particularly in online
tourism  ecosystems.  Furthermore, the
structural relationships among customer
engagement, digital resource integration, and
platform interaction  quality  remain
insufficiently explored. Therefore, this study
aimed to explain the mechanisms shaping
value outcomes in online tourism ecosystems
based on SDL.

Methodology

This study adopted a qualitative-exploratory
approach using meta-synthesis and MICMAC
structural analysis. In the first phase, a
systematic review and meta-synthesis of
previous studies related to value co-creation,
value co-destruction, value no-creation, online
tourism, and digital service ecosystems were
conducted. Relevant concepts, themes, and
dimensions were extracted through open and
axial coding procedures.

In the second phase, the extracted variables
and dimensions were analyzed using
MICMAC structural modeling. This method
enabled the identification of influential,
dependent, linkage, and driving variables
within the ecosystem structure.

Results
The findings identified customer engagement

Vas the primary driving variable in online

tourism ecosystems. Customer participation
through content creation, social interaction,
knowledge sharing, and collaborative
experience formation initiates value-related
processes within digital ecosystems.

Digital resource integration emerged as the
central linkage variable connecting customer
engagement to value outcomes. The
integration of technological, informational,
experiential, and social resources determines
whether interactions lead to positive or
negative consequences.

The results also demonstrated that platform
interaction quality acts as a regulatory and
contextual variable. Trust, transparency,
responsiveness, usability, communication
quality, and digital security significantly
influence the direction of ecosystem
outcomes.

The MICMAC analysis revealed that:
Customer engagement is a high-influence,
low-dependence driving variable.



Journal of Tourism Management Studies of the Smart Era, Vol x, Issue X, X-X, X X

Digital resource integration and platform
interaction quality are linkage variables with
both high influence and dependence.

Value co-creation, value co-destruction, and
value no-creation are dependent variables
strongly shaped by ecosystem interactions.
The findings further indicate that effective
resource integration and  high-quality
interactions increase the likelihood of value
co-creation, whereas poor interaction quality
and resource misalignment contribute to value
co-destruction. Meanwhile, passive
participation and ineffective interactions often
result in value no-creation.

Discussion and Conclusion

This study proposed an integrated framework
for understanding the triadic nature of value
outcomes in online tourism ecosystems. The
findings highlight that value is not inherently
positive in digital ecosystems; instead, it
depends on interaction quality, customer
participation, and effective digital resource
integration.

The study contributes to SDL literature by’

integrating value co-creation, value co-
destruction, and value no-creation into a
unified ecosystem-based framework.
Additionally, it emphasizes the strategic role
of digital resource integration in shaping
value dynamics within tourism platforms.
From a managerial perspective, the findings
suggest that tourism platforms should focus
on improving interaction gquality, encouraging
active customer participation, integrating
digital resources effectively, and preventing
destructive interactions in order to enhance
sustainable value creation in online tourism
ecosystems.
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DRI 1|1(1]1|1]0|5
CEP 1{1{1]1]1]1]6 \
1Dependence Power 4|4 74 3|13|1 \
Wyl (lswd il Y USS

Final Reachability Matrix(FRM)

| Variables 12134 5‘6‘DrivingPower

vee 1
| VCD

| VNC

'PIQ 1
DRI 1]
| CEP 1

Dependence Power | 4
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00|
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0
1
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\ Conical Matrix(CM)
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Dependence Power 4 |4 |
Level 1|1
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